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General Questions

How do I change my Password?

For future reference, below are the steps on how to change your password.

Where can I get additional training?

Please call 202-358-1111 for additional information and registration.

Are all of my files here?

Yes. 

Email (Outlook/Entourage)
Will my NASA Internet email address change?

No, your current NASA Internet email address will be the same.
Will all of my NASA email aliases work on the new system?

Yes, you will continue to receive email addressed to you with your current aliases.
Will my data be moved over to the Outlook or Entourage client?

Yes, We have taken great care to assure that all of your files have been transferred to your new email program.  The data will be stored in a off-line file (called a PST).

How can I access my old data?

You will be able to access your email in Outlook.  If you need to access a prior Entrust-encrypted email you will do this in Eudora.

Will I be able to send email to all other Agency users?

Yes, all NASA users will be available in the Outlook Global Address List (GAL).
What are the major differences between the Entourage and Outlook clients?

Entourage limitations:

· No support for importing from .PST files.

· Users will not be able to set up e-mail/calendar delegation (must use Outlook for this).

· Limited access to Exchange features such as voting, shared tasks, shared notes, server-side rules.

· Users will not be able to write to Public folders (must use Outlook Web Access for this.)
What happened to my mailboxes in Eudora?
In Outlook and Entourage, additional mailboxes are referred to as folders.  Your Eudora mailboxes will be transferred over to folders with the same name as the Eudora mailbox.
Calendaring/Scheduling (Outlook/Entourage)

Can I start to use my Calendar in Outlook now?

Yes.  However your Outlook and Meeting Maker calendars will not be synchronized.

When will the Meeting Maker data be converted?

A one-time snapshot of your Meeting Maker data will be converted when you are configured on the pilot.  

Who can I schedule meetings with in Outlook/Entourage?

You can invite anyone to a meeting using Outlook.  Those not on the pilot will receive an email invitation only; you will not be able to confirm availability.  

Can I manage a calendar for someone else?

Outlook Clients will be able to manage other users; calendars.  Entourage client will be able to manage other user’s calendars; the delegation must be configured once in Outlook.

Can I schedule the use of a conference room in Outlook?

No, conference rooms will not be available in the pilot for scheduling.

How do I log in to the Outlook calendar?

The Outlook calendar is integrated into your email account; no additional login is necessary.
Accessing email while away from HQ 

(Outlook Web Access)
Can I access email while I’m on the road?

Yes, you can access your email two ways:

1. If you have a laptop, you can access your email the same way you would at HQ from anywhere that you have internet access.

2. If you do not have a laptop, you can access your email using any web browser via Outlook Web Access (OWA). All you need is internet access.  The URL for OWA is:  https://webmail.nasa.gov (click on Headquarters).
What are the differences between my Outlook client on my laptop/desktop and Outlook Web Access (OWA) client?

You will not be able access your off-line files (PSTs) in the Outlook Web Access client.

What are the limitations on the new system?

The standard mailbox size is 100MB.

BlackBerry and PDA’s

Will I be able to view attachments on my BlackBerry?

Yes.
Will I be able to get my calendar information on my BlackBerry?

Your Outlook/Entourage meetings will be updated wirelessly on your BlackBerry.
SharePoint
How do I access SharePoint?

You access SharePoint using a web browser pointed to the following address: https://portal.nasa.gov/sites/hirtshare. 
How do I log-in to SharePoint?
You will log-in to SharePoint with the same ID and password you use to log in to the HQ domain and Outlook.

What is SharePoint used for?

SharePoint is a tool that supports:  file sharing, threaded discussions, managing group contacts and events.
Instant Messenger (Live Communications Server)
How do I access the Instant Messenger application?

PC users will use Microsoft Windows Messenger.

How do I log-in to the Instant Messenger?

You will log-in to IM with the same ID and password you use to log into the domain and Outlook.

Can I send messages to my buddies on AOL and MSN from the pilot IM service?

No.  The IM service (Live Communications Server, LCS) is a secure, enterprise IM solution, accessible only by NASA users with accounts on the system.

As always, if you need further assistance or have questions, please contact the NASA HQ IT Help Desk at 358-HELP (4357), or 1-866-4NASAHQ (462-7247) or service@hq.nasa.gov or www.acs-odin.com/hq/helpdesk.html
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