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Technical Requirements for Accessing HQ IT Services
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The following is a list of requirements for remotely  accessing NASA Headquarters IT services.  

	Technical Requirements by Method

	VPN
	· A High Speed Internet Connection

· SecurID token

· Your PIN for the SecurID token

· Your Outlook/Entourage username and password for accessing E-mail and calendaring

	SNA
	· A High Speed Internet Connection

· SecurID token

· Your PIN for the SecurID token 

· JavaScript enabled in your browser

· Cookies turned on in your browser

· Your HQ NT username and password for accessing your network files

· Your Outlook/Entourage username and password for accessing E-mail and calendaring

	Dial-in
	· A NASA-issued laptop

· An analog phone line
Hint: Most home phones and all fax lines are analog lines.

· SecurID token

· Your PIN for the SecurID Token

· Your Outlook/Entourage username and password for accessing E-mail and calendaring
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