Customer Service Project Review (CSPR)
Minutes
April 1, 2008
The following actions / activities were assigned during today's CSPR:

1.  Roy Campbell will provide new WebEx information to Ray Johnston, who will publish the WebEx information in a new meeting notice for meetings on and beyond April 8, 2008.

2.  Dennis Groth / Jack Hutchison will update the MAILMAN information reviewed during the CSPR and provide an additional level of information to help IT POC’s understand the differences between MAILMAN and MAJORDOMO lists.

3.  Roy Campbell will update the “PENDING ODIN TICKETS” slide as follows:

A. References to ODIN will be removed, if this can be done without destroying the intent of the slide, thus making the criteria general for all contractors who utilize the ODIN Help Desk Ticket system.

B. The wording concerning contacting users will clearly indicate the time period during which the technician can attempt to contact the user.

When all slide changes have been made, Ray Johnston will provide the slide to the HITSS COTR (Gretchen Davidian) and ask her to ensure that HITSS adheres to the guidelines stated in the slide.

4.  Provided is a portrait-oriented version of the NASA HQ ODIN Refresh Process.

If you believe there were other actions / activities that should have been listed, please provide them to me at your earliest convenience.

If there are topics that you wish to include in next week’s agenda, please provide the topics to Ray Johnston by close of business on Wednesday, April 2, 2008.

