Customer Service Project Review (CSPR)
Minutes
July 10, 2007

The following items were discussed at the Customer Service Project Review Meeting.

1.  Blackberry IT Security Policy Deployment Activity - Lula Wright discussed the banner and the password policy that will be pushed to the Blackberry devices on Friday, July 13 starting at 7 p.m.  The rules that would apply once the features were activated were discussed.  A Targeted IT Notice will be sent to the Blackberry users on Wednesday, July 11.
UPDATE (July 11):  THE ACTIVITY HAS BEEN POSTPONED UNTIL FURTHER NOTICE.  AN UPDATED IT NOTICE HAS BEEN SENT OUT.
2.  Treo IT Security Policy Deployment Activity - Lula Wright discussed the password policy that will be pushed to the Treo devices on Friday, July 13 starting at 7 p.m.  The rules that would apply once the features were activated were discussed.   A Targeted IT Notice will be sent to the Treo users on Wednesday, July 11.
UPDATE (July 11):  THE ACTIVITY HAS BEEN POSTPONED UNTIL FURTHER NOTICE.  AN UPDATED IT NOTICE HAS BEEN SENT OUT.
3.  NASA HQ PDA Update - Jeff Stephens gave a status on new PDA devices.  The Apple iPhone has been determined not to be enterprise ready by the NASA ODIN Program Office.  The next release of hardware (8800 Blackberry and 750 Treo) will be in conjunction with Agency Attachment R process which will be submitted to HQ prior to September 1, 2007.
The standard units are Blackberry 8700c, Blackberry 8703e, Treo 680 and Treo 700p.  International options are available on the Blackberry 8700c and the Treo 680.  Tethering is available on all current models.  This feature is currently a prorated per month catalog order through August 31.  It will be an SLA on September 1, 2007.

HQ will pilot the new Verizon International Blackberry 8800.
4.  PKI/Entrust for the Blackberry - Jeff Stephens discussed SR 2007-000496.  ODIN is targeting a ready to order date of July 20, 2007. This is the corrected date. The interim solution is being proposed as a pro-rated monthly catalog order. The permanent solution is targeted as a service level on a PDA Seat.
5.  Pin-to-Pin Software Evaluation for the Treo - Lula discussed the evaluation for Send Word Now software. The software does not have the same capability as pin-to-pin on the Blackberry.  Treo users can only send messages to predefined groups, not to individual addresses.
6.  Functional E-mail Accounts - Lula Wright stated that the IT POCs will receive an updated list of functional e-mail accounts by July 13.  An e-mail message will be sent to each of the accounts to be disabled.  Accounts will be disabled on July 20.  Accounts will be deleted on August 24.
7.  Account Deactivation Process - Vicky Essick discussed the Certification & Accreditation process for IT systems at NASA HQ.  Application owners are responsible for reviewing user accounts every 6 months to identify and deactivate any accounts that do not meet NASA security standards.  Beginning Tuesday, July 10, application owners will be visited by HITSS Customer Service Representatives who will review the requirement and provide the application owner with a spreadsheet of all current user accounts with instructions.

