Customer Service Project Review (CSPR)
Minutes
September 5, 2007

1.  Conference Room Name Changes
Lula Wright discussed conference rooms being added to Check In Check Out (CICO) with ownership information. If an owner checks out of NASA, the check out process will show that the owner is leaving. A new owner can be named at this point. This will keep the owner information up to date.

She asked that each IT POC put in a CICO request if during a restack, the conference room is lost or moved. This is necessary to keep the info current in CICO.

Lula also mentioned that the owners of the conference rooms would be visible in the Global Address List (GAL) once all of the name changes are complete.

Action Item:  Lula will send out the above information to the IT POC’s concerning the ownership of conference rooms.
2.  Calendar Name Changes
Lula Wright asked the IT POC’s to send their responses back to her by COB Friday, 7 September.  The e-mail message requesting information was sent on 31 August.

3.  PKI Transition Status
Rob Winters discussed the transition to include the Review Items Disposition (RID) that were submitted by HQ.

Lula Wright talked briefly about putting the installation of the PKI software on the Blackberry on hold until after the transition.

ACTION ITEMS:  

1.  IT Notice to IT POC’s with general information concerning the transition.

2.  IT Notice to the targeted users that have been identified as needing PKI software on the Blackberry.  This notice should also address putting the software installation on hold until further notice.

3.  Password problems with logging into Entrust on the desktop were identified.  Jeff Stephens will look into the issue.

4.  PDA & Pcell Quarterly Refresh Open House
Roy Campbell discussed the plans for the open house.  Follow-up will occur as soon as the details are finalized.

Included in the open house will be assistance for Treo users on how to do a backup.  Printed instructions will be available for the Treo users.

5.  ODIN DO3 Status
Jeff Stephens discussed the activities involved with ODIN DO3.  

Deneen Newton reviewed the ODIN support metric.

Sandra Reid asked about Remedy tickets for the multifunctional deployment and which metrics would apply.  Stanley Artis addressed it in his presentation.

Steve Turner went over the changes made to CICO.  

ACTION ITEM:  Joan will schedule a meeting with the IT POC’s and OPOC’s to address the changes.
6.  Future ODIN DO3 Seats/Types of Service
Jeff Stephens explained the possibility of a mobile computing seat with GPS.  Most comments were why?

7.  Intel Mac Transition Status
ACTION ITEMS:  

1.  SR for Steelray to become Triage 1.

2.  SR for OmniGraffle Professional 4 to become Triage 1.

3.  Jeff Stephens will test the import and export feature of Steelray to make sure it works.  Request made by Beverly Hamilton.

8.  Multifunctional Device Deployment Status
ACTION ITEM:  Roy Campbell will send printer driver installation instructions to the IT POC’s.
OTHER COMMENTS/CONCERNS
IT Notices need to be send out with more advanced notice.

