	Customer Service Project Review Meeting

Minutes

12/02/2008
9:00 AM to 10:00 AM

MIC 6A

	

	Meeting called by: 
	ITCD – Customer Services Branch
	Facilitator:
	Mia Ballou

	Note taker: 
	Ericka Brown
	
	

	

	----- Agenda Topics -----

	

	Upcoming Outages
	Joan Verbeck
	2

	Calling Card Transition 
	Mike Barrett
	2

	Bi-weekly Mac Leopard Status 
	Roy Campbell
	2

	ODIN Seat Report/Billing 
	Steve Morton
	2

	CICO Reminders 
	Joan Verbeck
	5

	HSPD-12 Overview 
	Leslie Cahoon
	10

	Remote User Process 
	Leslie Cahoon
	10

	GAL Update Process 
	Leslie Cahoon
	10

	User Self-Service 
	Leslie Cahoon
	10

	Bi-Weekly NCAD Migration Update 
	Leslie Cahoon
	10

	Action Item Review 
	Joan Verbeck
	2

	CSPR Look Ahead 
	Joan Verbeck
	0

	

	Other Information

	In attendance were:
On the Net were: 

Mark Hill
Mike Campbell
Mike Barrett
Pam Barnes

Joan Verbeck
Mike Wright

Elaine Bowman
Tuesday Dodson

Jill Hoover

Tina Alexander

Dolores McClung

Mary Dunn

Leslie Cahoon

Ed Motsinger

Jeff Nicholson

Joseph Lanasa

Stanley Artis

Patrice Williams

Shawn D. Washington

Bill Loewy

Kim Butler
Mary Mahlbacher
Karen Thomas

Ellis Kitchen

Kathleen O’Connor

Ericka Brown
Dennis Groth

	


	---------- Agenda Topics ----------

	Upcoming Outages
	Joan Verbeck
	2

	
	Discussion:  
NOMAD outage this weekend; NOMAD-Outreach notice going out to VIP users this morning.

Outage of shared drive server 12/3/08 from 9:00 PM to 11:30 PM; affects T, X, W, and U drives. Users should save their work locally prior to the outage window if they need access to files stored on the shared drives.

Update to action items:

 

	
	

	
	

	
	

	
	

	
	Conclusions:

	
	The NOMAD outage was cancelled later in the day due to the return of the Shuttle to KSC this weekend. 

	
	

	
	

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	Calling Card Transition
	Mike Barrett
	2

	
	Discussion:  

Current calling cards expire 12/31/2008. 

Calling card contract has been awarded to a new vendor. Only about 20 cards still in use; those will automatically be replaced. Those that are still held by users and have not been used within the last year should be destroyed. They do not need to be returned. 
 

	
	

	
	

	
	

	
	

	
	Conclusions:

	
	If anyone was inadvertently missed and needs their old card replaced, please call the IT Help Desk to request a replacement.

	
	

	
	

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	

	Bi-Weekly Mac Leopard Status
	Mike Veillette
	5

	
	Discussion:  No update since last meeting. Still on hold pending resolution of the Tivoli issue.

·  

	
	Suggested:

· 

	
	Concerns or comments: 

·  

	
	Questions Raised:

· 

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	

	
	
	
	


	ODIN Seat Report/Billing
	Jeff Stephens
	2

	
	Discussion:  

ITPOC notices went out last week to inventory computers.  75% completed

Update to action items:

 

	
	

	
	

	
	

	
	

	
	Conclusions:

	
	Very little feedback thus far.  Seat report also went out with a summary page added for comments.  Building wide inventory will provide copy of seat report which will be added to shared drive for IT POC access.

	
	

	
	

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	CICO Reminders
	Joan Verbeck
	5

	
	Discussion:  

Check out form to be used for civil servants and contractors. Sharon Washington will forward this form to the departing employee and to the departing organization to ensure the checklist is used and completed. Targeted communication to OPOCs and COTRs.
There is a lot of CICO documentation available (Users Guide, FAQ’s, Functional Account Creation, Checkout Checklist). All documentation is available at the CICO URL http://www.hq.nasa.gov/itcd/cico.html
Update to action items:

 

	
	

	
	

	
	

	
	

	
	Conclusions:

	
	

	
	

	
	

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	HSPD-12 and Agency Project Status
	Leslie Cahoon
	10

	
	Discussion: 
IdMAX houses PIV, NAMS and User Self Service.

eAuthentication (eAuth) – permits single sign-in capabilities.  

	
	Joan discussed the possibility of updating the NAMS@HQ Web page to cross-reference the names of the applicationss with the way they are listed in NAMS (e.g., AGCY, etc.).

	
	Concerns or comments: 

· There will be a flash screen listing CICO or NAMS applications
· A user’s guide will be distributed as part of the implementation plan,

	
	Questions Raised:

· Patrice Williams requested a list of applications that are in NAMS. The following is the URL: http://www.hq.nasa.gov/itcd/nams_apps.htm

	
	

	
	Conclusions:

-


	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	

	
	
	
	


	 User Self Service
	Leslie Cahoon
	10

	
	 Enables users to change e-mail aliases, phone numbers, office locations, and appearance of common names in NED (NASA Enterprise Directory), the Agency online phone and name directory. 

	
	Suggested:
· All IT POCs should visit links provided in this presentation to get familiar with the information and the systems.

	
	Concerns or comments: 

· The 252 form for password reset is being phased out and replaced by the five IdMAX authentication questions beginning 12/5/2008.

	
	Questions Raised:

· How long does process take (updates to appear)?  Approximately two days for those items that can be changed via User Self Service.
· Do current e-mail aliases carry over? Yes.

· Is this available for anyone who wants to change this information?  Yes.

· IT notice going out before December 5, 2008?  No. There will be no immediate user impact as the 252 process will remain in place until next spring.


	
	 

	
	Conclusions:   IT Notice going out this week on NED.

	
	

	
	

	
	Action items:  


	Person responsible:


	Deadline:

	
	HSPD 12 page with descriptions, links and milestones will be designed (per Mary Shouse)
	ITCD
	January 30, 2009

	
	
	
	

	
	
	
	


	GAL and x.500 Updates
	Leslie Cahoon
	10

	
	Discussion:
HR will be the only office that can make changes to user’s legal name, organization ID, job title, or Center. This must be done using an official personnel action and entered into FPPS. Contractor data can only be changed in PIV. Other changes will continue to be made by sending an e-mail to update@hq.nasa.gov.
Changes to legal name, job title, organization ID, or Center take two pay periods to become effective but there have been incidences that due to GAL issues updates take two months.

Notice will go out; working with HR and AO community regarding their roles.

	
	

	
	

	
	

	
	

	
	Conclusions:

	
	

	
	

	
	

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	NCAD HQ Implementation – Biweekly Update
	Leslie Cahoon
	10

	
	 Discussion:


	
	Suggested:

· 

	
	Concerns or comments: 

· 

	
	Questions Raised:

· Is there a schedule for the “Mobility” to be put in place?  Not at this time. 

	
	 

	
	Conclusions: 

	
	

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	

	
	
	
	


	NAMS Remote User Process
	Leslie Cahoon
	10

	
	Discussion:

· All persons having logical or physical access to NASA resources must go through the identity screening process.
· The remote user process is for non-NASA badge holders who need access to NASA IT resources, offsite users (i.e., Advisory Council members, Education office, contractors, etc.)
· Remote User process is for above persons who reside more than 50 miles away from a NASA Center.

· Remote user service can be accessed at https://idmax.nasa.gov/



	
	Suggested:

· 

	
	Concerns or comments: 

· 

	
	Questions Raised:



	
	

	
	Conclusions:

	
	

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


