[image: image1.emf]   

Desktop Backup and Recovery Program

Automated Data Backup
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NASA Headquarters computer users have access to a fully automated data backup and recovery function for essential data and e-mail files. A scheduled backup service runs nightly from 8 p.m. to 4 a.m. backing up selected files and folders for Macintosh and Windows that are powered on, at the login screen (user logged out), and connected to the HQ wired network. Users working during the backup window should notice no significant change in system performance.
Data to Be Backed Up 
The selected files and folders that will be backed up are: 

Windows XP computers: 

· Local PST file (e-mail file containing stored messages and attachments) 

· My Documents 

· Browser bookmarks 

· Desktop items 

Macintosh computers: 

· Entourage e-mail file (local email file storage, messages and attachments) 

· Contents of Documents folder 

· Desktop items 

· Browser bookmarks 

· Keychains 

· Preferences 

How Often to Back Up 
The Desktop Backup and Recovery Program is not mandatory. However, it is highly recommended that you insure your data is backed up at least once a week. Although the service is offered nightly, it is up to each individual to take certain steps in order for a backup of your computer to actually occur. 

User Actions Required for a Successful Backup 
In order for a successful backup to take place, you must do the following before you leave for the day: 

1. Make sure your computer is powered on and connected to the HQ-wired network. If you have a laptop, it must be in the docking station.  If this condition is not met, your computer will not be backed up at all. 

                    AND 

2. Close all applications AND either log off your computer or restart your system. If this condition is not met, your e-mail folders and any open files will not be backed up.  (Windows users log off by choosing “Log Off” from the Start menu.  Macintosh users log off by choosing “Log Out” from the Apple menu.) 

It is important to note that any open files and any computers that are powered off will not get backed up. In addition, laptops will not be backed up until they are physically connected to the HQ-wired network.

NOTE:  Please be advised that this backup service does not replace the need for routine manual backups of important files. This service is intended for disaster recovery only (i.e., in the event of a hard drive failure). 

Check Backup Status 
It’s easy to determine when the last automated backup of your computer occurred. You can also see the number of documents (“objects”) that failed to get backed up and a history of previous backups. Below are instructions for both Macintosh and Windows computers.
Windows XP Users: 

· Start   

· Programs 

· Tivoli Storage Manager 

· Desktop Recovery Status 

Macintosh Users: 

· Applications 

· Tivoli Storage Manager 

· Desktop Recovery Status 
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