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Desktop Backup and Recovery Program

User-Initiated Manual Data Backup
for Macintosh Computers
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NASA Headquarters computer users have access to a fully automated data backup and recovery function for essential data and e-mail files. A scheduled backup service runs nightly from 8 p.m. to 4 a.m. backing up selected files and folders for Macintosh and Windows computers.
Macintosh users who do not leave their computers powered on and connected to the network at NASA HQ overnight can take advantage of the Desktop Backup service by manually starting a backup during the day. However, there are several issues that need to be taken into consideration when performing a manual backup. 

Considerations About Manual Backups: 

· Although user initiated manual backups can be started at any time, backups should not occur more than one time in any 24-hour period. 

· The backup may take anywhere from a few minutes to an hour depending on the amount of data being backed up and the current server load. During this time, the computer will be somewhat unresponsive.
· ALL applications must be closed prior to starting a manual backup. This means the computer cannot be used for work during that time, including reading e-mails or surfing the Web. 

· Manual backups will not be recorded in the Desktop Backup Status application that users can use to check the status of the nightly automated backups.

· Manual backups will backup the same files and folders as the nightly automated backups. 

Instructions for Starting Manual Backups 
Macintosh Users:

1. Open the Applications/Tivoli Storage Manager folder 

2. Double click on the Tivoli Storage Manager application icon. 

3. At the IBM Tivoli Storage Manager window, click on the BACKUP option. 

4. Click on the triangle next to the Local icon. 

5. Check the box next to Macintosh HD—the boxes below will fill in automatically. It is not possible or necessary to alter what is backed up. 

6. Click the Backup button and leave the backup to run. NOTE: Folders displaying the icon will not be backed up this is normal. 

7. When the Backup Completed window appears, click the OK button. 

8. At the Detailed Status Report Window, click the red button and quit Tivoli backup. 
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