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Dial-In Service 

Instructions for Macintosh Users

September 2008
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If you use "dial-up" to connect to an Internet Service Provider (ISP), you must use the NASA HQ Dial-in service to connect to the NASA HQ Domain Name Servers (DNS) which are behind the NASA HQ firewall.  The following provides instructions for Macintosh computers. 
To obtain the phone numbers for dialing in to the HQ network, call the IT Help Desk at 358-HELP (4357) or 1-866-4NASAHQ (462-7247).  
 

Once connected to the HQ network, you will be able to access e-mail and Internet services.  Should you encounter problems or need assistance, contact the IT Help Desk.
Requirements for Macintosh Computers 

You will need the following to dial-in to NASA HQ using a Macintosh computer:
· A NASA-issued Macintosh laptop

· An Apple USB modem

· Internet Connect icon [image: image14.png]


 displayed on the menu bar of your desktop

· An analog phone line
· Your SecurID token and PIN

· Your HQ login credentials

In order to dial-in using your Macintosh laptop, you must have an Apple USB modem (pictured below).  Check inside your laptop bag for the device.  If you do not have this modem, contact the IT Help Desk to request one prior to working remotely. 
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Apple USB modem

Also, before attempting to dial-in, verify that the Internet Connect icon shown below 
(the telephone receiver with signal waves) appears on the menu bar of your desktop.  If not, try plugging the modem into any available USB port on your laptop.  If the icon still does not appear, then call the IT Help Desk for assistance.  
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Internet Connect icon
Connecting to the NASA HQ Dial-In Network
1. Remove the protective plastic cap from the Apple USB modem.  

2. [image: image13.jpg]


Plug a working analog phone line into the appropriate connection point on the Apple USB modem.  (One end of the phone line should be connected to a functional wall phone jack.)
Insert the analog phone line in this end.

Plug the modem’s USB connection into your Mac.

3. Insert the modem’s USB connection into any available USB port on your Macintosh laptop.

4. Click the blue APPLE in the upper left corner of the screen, and then select Location.
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5. Choose the appropriate location from the drop-down menu that appears.  Generally, you will choose the “1-800-Dial-In” option if you are dialing in to HQ from home or some other off-site location.  However, if the phone you are using requires dialing an “8” or “9” before the telephone number to reach an outside line, select the appropriate option from the drop-down menu.

6. If a “New Port Detected” dialog box opens, click “OK.”
7. Click on the Internet Connect icon [image: image5.png]


 on the menu bar.
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8. Choose “Connect” from the drop-down menu that appears.  You will hear a dial tone, and the status “Connecting…” will scroll beside the Internet Connect icon.

9. After the dial tone stops, the “Terminal” window will display.  Type your user ID at the “User name” prompt, and then press the “Enter” (“Return”) button on the keyboard.  Note: The connection may time out if you do not promptly enter your login credentials.
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10. Type your SecurID PIN + 6-digit token code at the “PASSCODE” prompt, and press the “Enter” (“Return”) button on the keyboard.  Note: Enter your passcode carefully during this step because the characters will not be displayed on-screen as you are typing.

11. Once a successful connection has been established, the “Terminal” window will close, and a timer (in the format hours: minutes: seconds) will appear beside the Internet Connect icon, indicating how long you have been connected.
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12. Open a Web browser to begin accessing the Internet.  You may now connect to NASA resources using Secure Nomadic Access (SNA), Entourage e-mail and calendaring, or Virtual Private Network (VPN).
Disconnecting from the NASA HQ Dial-In Network
1. To disconnect from HQ Dial-In, click the Internet Connect icon [image: image9.png]


 on the menu bar.  Then choose the “Disconnect” option from the drop-down menu.  The status “Disconnecting…” will scroll beside the Internet Connect icon.
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2. Click the blue APPLE in the upper left corner of the screen, and then select Location > NASA HQ.  This resets the laptop’s network connection to function properly when you return to work.
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3. Unplug the analog phone line from the modem.  Remove the modem from the laptop’s USB port.  Replace the protective plastic cap on the device, and store it in your laptop bag for future use.
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