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What is Desktop Recovery?

This is a new service at NASA HQ.  This service will provide for the restoration of files if a hard drive fails.  This service will NOT provide for the restoration of individual files due to accidental deletion or over-write.  

What will Desktop Recovery do?

Desktop recovery will run a daily scheduled service that will backup selected files and folders on NASA HQ systems, both Mac and PC.  Scheduled backups are planned to run nights, between 6:00 PM and 6:00 AM.

Is there anything I need to do to run the backups?

Windows/ PC and Mac systems simply need to be powered on and connected to the NASA HQ network.

Before you leave for the day, close all your applications and log out of or restart your system.
Laptop users should be sure to leave their laptops at HQ, powered on, and connected to the NASA HQ network when they want the backup of their computer to occur.
How long does the backup take?

Backups will be scheduled throughout the night.  Your very first backup will take the longest time; the system will have to backup all required files at least once.
Subsequent backups will be considerably quicker as only the files that have changed will be backed up.  Not all files change every day.

What if I am working at the same time the backup occurs?
The backup will not affect your data; if a file is in use the system will attempt to access it s predetermined number of times.  If after this it is still in use, the file will be left alone (not backed up).
If you are working during a backup, any of your open files are not backed up.

The scheduled backup does not add much of an overhead on most systems.  If you are working when the backup takes place, you may notice some system slowness.

Only the files backed up on your system will be capable of restoration to your system; no one else will have access to your data.  Only system administrators will be able to restore your data.

You should not depend on this service as the only means for local hard drive data protection.

What files are being backed up?

On Windows systems:
· Local PST file (local email file storage, messages and attachments)
· My Documents
· Browser bookmarks
· Desktop items
On Macintosh systems:
· Entourage email file (local email file storage, messages and attachments)

· Contents of Documents folder

· Desktop items

· Browser bookmarks

· Keychains

· Preferences
Can I schedule my backup?

No.  

Will I get a prompt when the backup is going to occur?

No.
Can Desktop Recovery help me if I accidentally delete a file?

Computer backups are useful primarily for two purposes.  One is to restore a computer to an operational state following a disaster; this is also called disaster recovery.  The term disaster recovery includes loss of a hard disk or the file system becoming so badly corrupted it cannot be read.

The second use is to facilitate the recovery of a single file or set of files when they are accidentally deleted or corrupted by the user or a program.  The Desktop Recovery Service at NASA headquarters is not intended to provide this capability.
What should I do to prevent accidental data loss in these cases?

You should continue to manually back up any data that you do not want to lose due to accidental deletion or file overwrites.  You may accomplish this by either of the following means:

· Save all of your work to your User folder (T: drive) on the network, or to your organization’s storage area (U:drive) on the network.

· Regularly copy your data to removable media (CD or DVD) or external storage devices (USB drive).

You should also:

· Back up your local mail folders (PST file or Entourage database), Entrust Profile (if applicable), and Internet Favorites or Bookmarks to your User folder or to removable media.
Where can I get more information about manually backing up my data?

The Computer Training Center (CTC) offers a Data Backup workshop for both Macintosh and PC customers.  This class is offered once per month, or can be scheduled for your organization in a private class.  You may also schedule an appointment for Deskside Assistance on this topic.
To register, visit SATERN at https://satern.nasa.gov.  To schedule private classes for your organization or to schedule a Deskside appointment, contact the CTC at ctc@hq.nasa.gov or call (202)-358-1111.
How will the installation occur?

The installs will be both manual and automated.  Every effort will be made not to negatively impact users’ schedules.
What training opportunities will be available?

Other than following the procedures described in this document for assuring a successful backup, you will not have to do anything for Desktop Recovery.  The backups will run automatically according to the schedule.     

How can I get help with Desktop Recovery?
Any issues/ questions with this and any other computer related issues should be called into the help desk.
(202) 358-HELP or service@hq.nasa.gov
When will the Desktop Recovery begin?

Desktop Recovery will begin 04/01/07.
How will I know if it is working?
There is an icon “Desktop Recovery Status” that will display when you were last backed up.  On Windows PC systems this is located under Programs/Tivoli Storage Manager.  On Mac systems this is located under Applications/Tivoli Storage Manager.
Feedback

You may provide feedback on this or any computer related issues to the help desk.

(202) 358-HELP or service@hq.nasa.gov
Documentation
This document will be posted on:
http://www.hq.nasa.gov/office/codec/codeci/ci_index.html
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