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What is the Guest Network?

The NASA Headquarters Guest Network provides non-resident guests with general Internet access while at HQ. This network is controlled by a "captive portal" or a device that displays a Web page asking for a username and password the first time you try to access the Internet using a Web browser.
The Guest Network offers both wired and wireless access, and allows guest users to have basic Web, VPN, and e-mail access. Printing to select printers inside the HQ building is allowed. This network does NOT provide access to HQ internal resources such as Intranet applications and file shares. 

Where is the Guest Network available?
· Wireless access is available on all floors of the HQ building; in general office areas, conference rooms, the Auditorium, and and the Library. 

· Wired access is available in most conference rooms. Look for the yellow network cable labeled "NASA HQ Guest Network." 
How do I request access to the Guest Network? 
Guest users must configure their own wireless cards.  The basic information needed for configuration is located at http://wireless.hq.nasa.gov. Valid credentials (a username and password) are required to authenticate to the Guest Network.  You may obtain credentials from the following locations:
· At the Security Desk in the West Lobby where visitors badges are obtained 

· From each organizations' IT POC. 

· From the User Resource Center (URC) located in CX42 

· Have your sponsor obtain them from the Guest Network Credentials Web page (Note: credentials are changed bi-weekly)

How do I log into the Guest Network? 
To log into the Guest Network, start a Web browser and enter the username and password you obtained for the Guest Network. You must also "check" the box indicating that you accept the Terms of Service (TOS) for the Guest Network. You will find instructions for connecting to the HQ Guest Network using various computers on the Guest Network Web Page.
Do I need to use a SecurID Token to login? 

No,  SecurID Tokens are not required to log into the Guest Network.
Can I get training?  

No, training is not available for Guest Network use.
As a NASA HQ employee, can I access my network files from the Guest Network? 

Yes. But you must use the HQ Virtual Private Network (VPN) service or Secure Nomadic Access (SNA) to access any information on the HQ Private Network. 

Can I print from the Guest Network? 

Yes.  Users of the Guest Network may print using the PRGATE system to some HQ printers.  See http://prgate.hq.nasa.gov for a list of printers. See user guide section to obtain configuration information. 

What wireless cards are supported on the Guest Network? 

Any 802.11g wireless card should work on the wireless Guest Network.  The following wireless cards are supported:
Windows XP:
· HP W500 802.11a/b/g card 

· Cisco Aironet 802.11a/b/g Card (part no. AIR-CB21AG-A-K9) 

MacOS 10.3.4:
· Apple Airport Extreme Card 
Can I use my NASA laptop on the Guest Network? 

Yes, this is an approved use of NASA HQ-issued laptops. HQ laptops have been configured for wireless access unless specifically asked not to be.
Can I use my Pocket PC on the Guest Network? 

Yes, Pocket PC's can be configured to use the Guest Network if they have the appropriate network cards.
Can I use guest networks at other NASA Centers? 

Each NASA Center has their own policy and infrastructure for supporting guest users. If you wish to use a guest network at any given Center, you should contact that Center directly.
Who do I call for help? 

Call the IT Help Desk at 358-HELP (4357) or 1-866-4NASAHQ (462‑7247) or send an e-mail. 

Where do I find out more about the Guest Network?  

Visit the HQ Guest Network Web page at http://guest.hq.nasa.gov for more information.
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