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How do I know if I am working with a “record” or a “non-record/copy?
Records are all recorded information, regardless of media or characteristics, made and received by an agency of the United States Government under Federal law or in connection with the transaction of public business. Library and museum material made or acquired and preserved solely for reference or exhibition purposes, extra copies of documents preserved only for convenience of reference, stocks of publications and processed documents are not records.
How long does it take to archive records, from start to finish?
Once the SF 135 is finalized, boxes can be collected within 10 business days.
How quickly can I retrieve a record that is stored at the Washington National Records Center?

Generally 7-10 business days, however, you can contact Patricia Southerland, Acting HQ Records and Forms Manager, to discuss your requirements.
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