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What is Secure Nomadic Access (SNA)?

Secure Nomadic Access (SNA) is a service that allows users to access resources on the NASA Headquarters network remotely using a Web browser. You will no longer be required to dial into NASA HQ if you have a cable modem, DSL, or high-speed network access.  SNA is not a replacement for the dial-in service.

What services may I access using SNA?

SNA allows you to access:

· HQ Intranet Web pages

· Network (NT) file shares

· Outlook Web Access (OWA) e-mil and calendar services

· WebTADS

· Travel Manager

What is required to use SNA?

You will need the following to use SNA:

· A SecurID token
· Your PIN

· JavaScript enabled in your browser

· Cookies turned on in your browser

· Access to the Internet from the computer you are using.

· Your HQ NT username and password for accessing your network files

· Your Outlook/Entourage username and password for accessing e-mail and calendar

How do I access SNA?

The direct URL to access the SNA login page is https://sna.hq.nasa.gov.  Visit the SNA Informational page for a Users Guide, bookmark information, FAQ’s, etc.

How do I log in?

To log in to the system you must have a SecurID token. The main login page requires that you enter your HQ username and your SecureID PIN + the 6 digit number on your token. After entering your username and password, click the “Sign In” button.

SNA will open to a main page from which you have access to all services provided by SNA. Each organization at NASA HQ has its own File Bookmarks, and each user with an SNA account will be placed in the appropriate organization group. The Web Bookmarks, provided for all SNA users, include access to the HQ mail server, via the Outlook Webmail client, and access to WebTADS and Travel Manager.

My connection to SNA was broken but I didn’t log out.  What happened?

There is a 4-hour time limit for SNA sessions.  You will be disconnected automatically after 4 hours.

Why do I get a blank Web page after putting in my username and password?

This is most likely because you do not have JavaScript enabled in your Web browser.  JavaScript must be enabled for SNA to work.

Can I log into SNA more than once?

You cannot log into SNA from multiple computers at the same time.  You can open multiple browser windows and have them open to SNA at the same time once you have logged in.  This allows you to access multiple internal HQ resources at one time. 

How do I log into e-mail

Click the HQ EMail and Calendar bookmark and the Outlook Web Access (OWA) Webmail window will appear. Click on the link for Headquarters, then log in with your Outlook/Entourage username and password.

What happens to my e-mail in Outlook/Entourage when I use SNA?

When you read your e-mail using Outlook/Entourage after using SNA e-mail, you will notice:

· E-mail you read with SNA, will show up as "read" in Outlook/Entourage.

· E-mail you have deleted will NOT appear in Outlook/Entourage at all.

· E-mail that you did not read will show up as unread in Outlook/Entourage.

Do I have an e-mail Outbox?

Yes. There is a Sent Items folder in OWA, just as there is in Outlook/Entourage.

What happens when I click on an attachment?

When you click on an attachment in Email the file is downloaded to your computer.  To view the attachment, the computer you are using must have the required application installed.

What happens if I have Outlook/Entourage open and running on my computer?

You will see any Email in your Inbox or server folders when using OWA. You cannot see items that you moved to your Personal Folders from OWA, as these reside on the hard drive of your computer.

Any changes made to Email items in OWA will be reflected in Outlook/Entourage and vice versa.

I use Outlook/Entourage at home.  Do I have to use OWA Webmail if I use SNA?

No. You do not have to use OWA if you already have your computer set up to run Outlook/Entourage from home and download E-mail from the HQ mail server.

How do I get Help?

If you are having a problem that requires immediate assistance, call the IT Help Desk at 202-358-HELP (4357), or send an e-mail to mailto:service@hq.nasa.gov.

How do I report applications that work (or don’t)?

Send an e-mail to sna-comments@hq.nasa.gov in order to provide feedback on Internal HQ applications that you use but are not listed above.  Please provide the following information:

· Operating System

· Web Browser and version

· URL used to access the application

· Screenshots of any error messages encountered

· Date and time testing occurred

Can I get training?

For general training, you may call the Computer Training Center (CTC) at 358-1111.

Why should I use SNA?

SNA provides a way for you to access information remotely through a DSL or cable modem connection. (If you only have dial-up access, visit the Dial-in Service page to obtain instructions to setup an HQ dial-in connection.  The directions differ slightly based on your operating system.)

How do I log into my Network Drives?

To access the U, W, or X drives, just click the Bookmark to the appropriate drive. You must provide the following when prompted:

· Type “hq\” then your HQ username. (Example: hq\jdoe)

· Provide your HQ network password.

Can I access my C: drive with SNA?

No, it is not possible.  Be sure to save any documents you need to access through SNA on one of the shared drives available to you, so that you will be able to access it when you are using SNA.

Why should I log out of SNA

Before exiting SNA, you should log out and/or quit any Web Applications that you are running though SNA. Then click either the Exit button or navigate back to the splash page and click the “Sign Out” button.

Please ensure that you Logout from SNA when you are finished. You may logout from SNA by clicking either the Sign Out button in the upper-right corner of the SNA page, or on the Exit icon on any web.  The X in the picture below is the exit icon.
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