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1 INTRODUCTION

The Baseline Product Suite document is intended to provide guidelines for desktop hardware and software systems as well as their supporting servers.  The purpose is to provide guidance to ensure that the systems utilized throughout NASA Headquarters have the required functionality and exhibit interoperability features permitting exchange of information.

The approach used in this standard is to provide the current approved baselines for each of the systems.  These will be updated and added to as user requirements change, technology enhancements become available, or as new releases of the products are approved.

The Workstation Standards Program is designed to continuously improve the return on NASA Headquarters’ information technology (IT) investment.  Its first principal theme is the "baselining" of current de facto Headquarters standards for computer products that both maximize interoperability and satisfy user requirements.  The second theme is the competitive acquisition of products with new functionality that may become standards in turn.  Finally, volume-licensing agreements for the baseline products will be established to reduce acquisition and maintenance costs.

The current scope of the program is Federal Information Processing (FIP) commercial off-the shelf (COTS) software and workstation products.  This program should improve Headquarters workforce productivity through increased information sharing, better knowledge of IT products, improved planning information, and better communication using common tools.  Headquarters will emphasize making the acquisition of standard products as fast, simple, and economical as possible.

Purpose of NASA Headquarters Desktop Standards

The purpose of the NASA Headquarters Desktop Standards Program (HDSP) is to improve the return on NASA's IT investment by identifying COTS products that will aid in Headquarters integration.  The goals of HDSP are to:

•
Reduce impediments to the sharing of information

•
Reduce the replication of skills and functions associated with technology, acquisitions, maintenance, and training

•
Increase the use of common systems and services

•
Maximize the use of COTS products

•
Create a Headquarters baseline and definitive direction that will help Headquarters management plan their IT architecture and associated costs

•
Reduce the costs associated with product acquisition and maintenance

•
Provide improved, comprehensive HELP desk support

•
Provide for configuration control and licensing compliance

•
Provide for a common, cost effective training program

None of these goals are projected to prevent either technology advances or acquisitions that have mission-unique requirements.

Applicability of NASA Headquarters Information Systems Integration Standards

This document contains the current list of HDSP products.  All NASA Headquarters-funded acquisitions of FIP COTS software, desktop hardware, and server systems for use within NASA Headquarters-managed facilities shall use the provisions of this document.

It is not the intent of HDSP to influence contractors' corporate standards; the intent is to improve the Headquarters’ interoperability.  Normally, products acquired by organizations classified as on-site Headquarters’ contractors are subject to the HDSP.  This includes the HITSS contractors at their on-and off-site locations.  Products acquired by Headquarters prime contractors or subcontractors for use on contractor-controlled facilities that are external to Headquarters are not subject to the HDSP.  However, off-site prime and subcontractors must ensure that their corporate products will interface with their NASA counterparts' products, if an interface is required.

The HDSP is applicable to any software product, workstation hardware, or server that falls within a functional category of this document.  Any acquisition for items that deviate from HDSP will require full review and approvals.  Acquisition of items that are accepted HDSP products will not require further technical review and approval.

Overview of the Selection Methodology

Standard products have been established for software executing on four platforms, for a range of desktop workstations and for file servers.  Platforms are computer systems, including both hardware (the central processing unit and primary and secondary storage) and system software (the operating system and user interface).  These platforms are defined in the order of this document’s outline:

Personal Workstation:  A desktop configuration of hardware and software that constitutes a functional unit designed for use by one person at a time.  A personal workstation (as defined for purposes of HDSP) does not have UNIX as an operating system.  Two “sub-platforms” of personal desktop systems are included:  MS-Windows and Macintosh.

UNIX-based Workstation: A configuration of hardware and software that constitutes a functional unit designed for use by one person at a time, the primary operating system of which is UNIX (including any of its variants or derivatives). (For definition purposes only.  Not currently within the scope of this standard.)

Host: A computer system designed to support multiple concurrent users, connected by terminals or other computers, including special purpose processors such as simulators, environmental control systems, security systems, etc. (For definition purposes only.  Not currently within the scope of this standard.)

File Server: A multi-user computer system (i.e., host) that is a necessary part of a network of workstations and is used for sharing information processing resources including files and printers.

The HDSP Standards are not binding upon products acquired for use on sub-platforms other than the ones shown above.  For example, a non-standard database management system (DBMS) could be acquired for a Concurrent or a MassComp computer system.  However, use of products equivalent to the HDSP standards is strongly encouraged wherever they are available and meet requirements.   In our example, if Oracle were available for Concurrent use, it would be recommended to enhance interoperability across NASA Headquarters.

Four primary rules were used in determining the standard products suite:

Rule 1: Comply with CIO and ADP/T Board direction.

Rule 2: The products are "de facto" standards.  The selected products should be "de facto" standards in current common use or recommended for common use at the NASA Headquarters.

Rule 3: The products are able to be scaled up.  The products selected must be able to be scaled up (in capacity, size, or across platforms).  Vendor stability is also an aspect of scalability.

Rule 4: The products provide interfaces for interoperability.  To promote the interoperability of systems and the reuse of information, these products must be capable of being interfaced with other compliant products.

Standards Update and Control

The standards provided by this document are under Headquarters Information Technology and Communications Division configuration control and provide the baseline for the NASA Headquarters hardware and software systems.  The product, version, or size ranges are provided.

For information on how to request products or systems that are not part of the standards list, refer to the NASA Catalog FAQ web page.
Non-standard products that are installed do not automatically update this standard.  When products are installed in sufficient quantity or it has been determined through engineering evaluation that a later version or enhanced configuration is required, this request will be processed through the CCB/SRRT process to update this standard.  The list will be expanded with other products used in significant quantities at NASA Headquarters.

2 PLATFORM COMMENTS

Personal Workstation Products

Tables A-1 through A-4 list software products for personal desktop workstations. Products that are bundled with the desktop operating system are normally not listed.

As a part of the NASA Headquarters Server Architecture (HSA), a number of software applications have been identified that are included on all workstations, HQ-wide.  These applications are referred to as Core applications, and are identified in Tables A-1 and A-2.  

Tables A-3 and A-4 list Above Core applications that are available by request to provide specialized and/or unique capabilities at the desktop.  These applications are not deployed HQ-wide, however, they have been approved through the CCB/SRRT process and may be requested via the NASA HQ electronic catalog (Shop4NASA, PCMall or ODIN Catalog.). 

Triage 3 Personal Workstation Software Products

Triage 3 desktop software products are applications that have not been rigorously tested and may not be specifically identified as part of the baseline core and above core product suite.  These products are most commonly acquired via the NASA electronic catalog using Code funding.  They may also be acquired via the Code credit card purchase.  Triage 3 products require a Security scan prior to installation to insure they will not pose vulnerabilities or other negative impacts to the NASA Headquarters operating environment.
Support for triage 3 products is limited to installation only. Support such as integration into the customer’s environment, consultation services, training, data recovery, data conversion, or maintenance will not be provided.  If a problem is encountered, the Help Desk will provide basic diagnostic services to determine if the triage 3 product is at fault.  If it is determined that a Triage 3 product is the cause, the user can chose to close the Help Desk ticket or to have the computer restored.  Restoration is limited to the core load and previously installed baseline above core products only.

All original media for triage 3 products will be retained in the NASA Headquarters Software Library, however, the customer will be provided with any associated user documentation for the product.

Table A-8 lists triage 3 software products for personal desktop workstations available via the NASA electronic catalogs.

File Server Products

The product categories in Tables A-5, A-6 and A-7 refer to standalone products that can be acquired individually, not those bundled with each platform's operating system.  Note that the categories for file servers differ markedly from those of desktop systems or hosts.

APPENDIX A

STANDARD SOFTWARE PRODUCT TABLES

This appendix contains tables of integration standard products.  These are intended to provide an easy guide to the various products for individuals responsible for selecting Federal Information Processing Resource (FIPR) products for NASA Headquarters organizations.

The information is organized as follows: 

Table


A-1:  Macintosh Core Desktop Software Load


A-2:  Macintosh OSX Leopard Core Desktop Software Load


A-3:  Windows XP Core Desktop Software Load


A-4:  Macintosh Baseline Desktop Software (Above Core)


A-5:  Windows XP Baseline Desktop Software (Above Core)


A-6:  NT File Server Software Products


A-7:  Macintosh File Server Software Products


A-8:  UNIX File Server Software Products


A-9: Triage 3 Software Products

	Table A-1 Macintosh OS X Core Desktop Software Load

	Category 
	Application
	Currently Deployed 

Version
	Other Supported 

Version(s)
	H
	L

	Anti-Virus
	Symantec AntiVirus XE " Symantec AntiVirus" 
	10.1
	
	Y
	Y

	Backup
	
	NA
	NA
	
	

	Broadcast Messaging
	
	NA
	NA
	
	

	Calendar /email
	Entourage XE "Entourage" 
	11.3.3
	
	Y
	Y

	File Compression
	Stuffit Deluxe XE "Stuffit Deluxe" 
	8.0.2
	7.0.3
	
	Y

	File Extraction
	StuffIt Deluxe, Stuffit Expander XE "Stuffit Expander" 
	8.0.2
	7.0.3
	
	Y

	File Viewers
	Preview XE "Preview"  (OS X)
	2.1.1
	NA
	
	

	Flow Charting
	OmniGraffle XE " OmniGraffle " 
	3.1.2
	
	
	

	Forms
	eForms XE "eForms" 
	 4.2
	4.2
	Y
	Y

	FTP Client
	Fetch XE "Fetch" 
	4.0.3
	NA
	
	Y

	Image File Editor
	N/A
	
	
	
	

	Internet Configuration Util
	Core
	NA
	NA
	
	

	Movie Player
	QuickTime XE "QuickTime"
	7.3.1
	 7.1.5
	
	Y

	Network Stack
	core 
	NA
	NA
	
	

	Newsgroup Reader
	FireFox XE "FireFox" 
	2.0.0.11
	1.5
	
	Y

	Operating System
	Apple OS XE "Apple OS" 
	10.4.5 10.4.8
	10.4.9 
	
	Y

	PDF Viewer
	Acrobat Reader XE "Acrobat Reader" 
Preview XE "Preview" 
	8.0

2.1.1
	8.0
	
	Y

	Presentations
	PowerPoint  XE "PowerPoint”
	11.3.4
	
	Y
	Y

	Remote Access
	Citrix  XE " Citrix” 
	7.00.406
	6.30.314
	
	Y

	Screen Saver
	CORE(OS X)
	4.01
	NA
	
	Y

	Software Management
	Apple Remote Desktop XE " Apple Remote Desktop " 
	2.2
	NA
	
	

	Sound and Multimedia Players
	RealPlayer XE "RealPlayer"
Real One Player XE "Real One Player" 
Flash Player XE " Flash Player"
	10.0

9.0

8.5
	9.0.28
	
	Y
Y

	Spreadsheet
	Excel XE "Excel" 
	11.3.4
	
	Y
	Y

	Still Graphics Viewer


	QuickTime Picture Viewer XE "QuickTime Picture Viewer" 
Preview (OSX) XE "Preview (OSX)" 
	
	NA
	
	Y

	Suite
	MS Office Pro XE "MS Office Pro" 
	11.3.4   (2004)
	
	Y
	Y

	Telnet Client
	Core (OS X)
	
	NA
	
	Y

	Utilities, Apple OS X
	iCal

iChat

iSync

iTunes

Mail App
	1.5.2, 2.0.3
2.0, 3.1.4
1.3, 2.1.1
4.2, 6.0.4
1.3.3, 2.0.7
	
	
	

	Web Browser
	Internet Explorer XE "Internet Explorer" 
Safari (OS X)  XE " Safari " 
Firefox 
	5.2.3
1.2, 2.0.3
2.0.0.11
	5.2.2, 5.2.3

NA

1.5
	
	Y

	Web Editor
	Word XE "Word" 
	11.3.3
	11.3.4
	Y
	Y

	Web Player Plugins
	Authorware XE "Authorware"  

Flash Player XE " Flash Player"
QuickTime XE "QuickTime"  

RealPlayer XE "RealPlayer"
	 7.0 F1

8.5
7.3.1
8 v6.0.9.584
	6.5F1

9.0.28
7.1.5
9.06.0r6
	
	Y
Y
Y
Y

	Word Processor
	Word XE "Word" 
	11.3.3
	11.3.4
	Y
	Y

	 x.500 Search
	Any Browser

 (Available via HQ Homepage) 
	
	
	
	


	Table A-2 Macintosh OS X Leopard Core Desktop Software Load

	Category 
	Application
	Currently Deployed 

Version
	Other Supported 

Version(s)
	H
	L

	Anti-Virus
	Symantec AntiVirus XE " Symantec AntiVirus" 
	10.2
	
	Y
	Y

	Backup
	
	NA
	NA
	
	

	Broadcast Messaging
	
	NA
	NA
	
	

	Calendar /email
	Entourage XE "Entourage" 
	12.1.1
	
	Y
	Y

	File Compression
	Stuffit  XE "Stuffit Deluxe" 
	12.0
	
	
	Y

	File Extraction
	Stuffit Expander XE "Stuffit Expander" 
	12.0
	
	
	Y

	File Viewers
	Preview XE "Preview"  (OS X)
	4.1
	NA
	
	

	Flow Charting
	OmniGraffle XE " OmniGraffle " 
	5.0.2
	
	
	

	Forms
	eForms XE "eForms" 
	 4.2
	NA
	Y
	Y

	FTP Client
	Fetch XE "Fetch" 
	5.3
	NA
	
	Y

	Image File Editor
	N/A
	
	
	
	

	Internet Configuration Util
	Core
	NA
	NA
	
	

	Movie Player
	QuickTime XE "QuickTime"
	7.5.5
	 
	
	Y

	Network Stack
	core 
	NA
	NA
	
	

	Newsgroup Reader
	Firefox XE "FireFox" 
	2.0.0.16
	
	
	Y

	Operating System
	Apple OS XE "Apple OS" 
	10.5.5 
	
	
	Y

	PDF Viewer
	Acrobat Reader XE "Acrobat Reader" 
Preview XE "Preview" 
	9.0.0

4.1
	
	
	Y

	Presentations
	PowerPoint  XE "PowerPoint”
	12.1.1
	
	Y
	Y

	Remote Access
	Citrix  XE " Citrix” 
	10.0.0.600
	
	
	Y

	Screen Saver
	Core
	
	NA
	
	Y

	Software Management
	Remote Access (Core)
	
	
	
	

	Sound and Multimedia Players
	RealPlayer XE "RealPlayer"
Flash Player XE " Flash Player"
Flip4Mac XE " Flip4Mac"
	11.0

11.1
2.2.1.11
	
	
	Y

Y


	Spreadsheet
	Excel XE "Excel" 
	12.1.1
	
	Y
	Y

	Still Graphics Viewer


	QuickTime Player XE "QuickTime Pllayer" 
Preview (OSX)                               XE "Preview (OSX)" 
	 7.5.5          
4.1
	NA
	
	Y

	Suite
	MS Office XE "MS Office Pro" 
	12.1.1

(2008)
	
	Y
	Y

	Telnet Client
	Core (OS X)
	
	NA
	
	Y

	Utilities, Apple OS X
	iCal XE " iCal " 
iChat XE " iChat " 
iSync XE " iSync " 
iTunes XE " iTunes " 
Mail App
	3.0.5
4.0.5
3.0.2
7.7.1
3.5
	
	
	

	Web Browser
	Safari (OS X)  XE " Safari " 
Firefox  XE " Firefox " 
	3.1.2
2.0.0.16
	NA


	
	Y

	Web Editor
	Word XE "Word" 
	12.1.1
	
	Y
	Y

	Web Player Plugins
	Flash Player XE " Flash Player"
QuickTime XE "QuickTime"  
RealPlayer XE "RealPlayer"
	11.1
7.5.5
11.0
	
	
	Y
Y

	Word Processor
	Word XE "Word" 
	12.1.1
	
	Y
	Y

	 x.500 Search
	Any Browser

 (Available via HQ Homepage) 
	
	
	
	


	Table A-3  Windows XP Core Desktop Software Load 



	Category
	Application
	Currently Deployed Version
	Other Supported Version(s)
	H
	L

	Anti-Virus
	Symantec AntiVirus XE " Symantec AntiVirus" 
	10.2
	10.1.5
	Y
	Y

	Backup
	Core

Easy CD and DVD Creator  XE "Easy CD and DVD Creator"  
	Win XP
9
	NA
	 
	 

	Broadcast Messaging
	CENS XE "CENS" 
	3.5
	NA
	
	

	Calendar 
	Outlook XE "Outlook" 
	2003 SP3
	2003, 2003 SP2
	Y
	Y

	DVD Player
	PowerDVD XE " PowerDVD " 
	4.7.0.2704
	NA
	
	

	Electronic Mail
	Outlook XE "Outlook" 
	2003 SP3
	2003, 2003 SP2
	Y
	Y

	File Compression
	WinZip XE "WinZip" 
	11.1
	10.0, 9.0
	
	Y

	File Extraction 
	WinZip XE "WinZip" ,

Core 
	11.1
	10.0, 9.0
	
	Y

	File Viewers
	Above Core
	 
	 
	 
	

	Forms
	eForms XE "eForms" 
	4.2
	4.2
	Y
	Y

	FTP Client
	Core 
	NA
	NA
	
	

	Image File Editor
	MS Office 2003 Picture Manager XE "Office 2003 Picture Manager" 
	11.X
	NA
	
	

	Internet Configuration Util
	Core
	
	
	
	

	Movie Player
	QuickTime XE "QuickTime"  

Windows Media Player XE "Windows Media Player" 
	7.4.1
11
	7.3.1 
10
	
	Y

	Multi-Language Support
	Core
	
	
	
	

	Network Stack
	Core
	
	
	
	

	Newsgroup Reader
	FireFox XE "FireFox" 
	2.00.3
	1.0.4, 1.5
	
	Y

	Operating System
	MS Windows XE "MS Windows" 
	XP SP2 
	
	
	 Y

	PDF Viewer
	Acrobat Reader XE "Acrobat Reader" 
	8.1.1
	8.0
	
	Y

	Presentations
	PowerPoint XE "PowerPoint" 
	2003 SP3
	2003 SP2
	Y
	Y

	Remote Access
	
	
	
	
	

	Screen Saver
	Core 
	
	
	
	

	Software Management
	SMS XE "SMS" 
PatchLink XE " PatchLink" 
	2003 SP2
6.0.1.89
	NA
	
	

	Sound and Multimedia Players
	RealPlayer XE "RealPlayer" 
Flash Player XE " Flash Player"
MS Media Player XE " MS Media Player " 
	10.5
9.0.115
11
	10.0
9.0.28
10.0, 9.0
	
	Y

Y

Y

	Spreadsheet
	Excel XE "Excel" 
	2003 SP3
	2003 SP2
	Y
	Y

	Still Graphics Viewer
	Windows Picture, FAX Viewer (XP Core)
	
	
	
	

	Suite
	MS Office Pro XE "MS Office Pro"  
	2003 SP3
	2003 SP2
	Y
	Y

	Telnet Client
	Core
	NA
	NA
	
	

	Web Browser
	FireFox XE "FireFox"
Internet Explorer XE "Internet Explorer"
	2.00.11
6.0 SP2
	6.0 SP2
	
	Y

Y

	Web Editor
	Word  XE "Word”
	2003 SP3
	2003 SP2
	Y
	Y

	Web Player Plugins
	Authorware XE "Authorware" 

QuickTime XE "QuickTime" 

RealPlayer
Flash Player XE " Flash Player
	7.0

7.4.1
10.5
9.0.115
	NA

7.3.1
10.5

	


	Y

Y
Y
Y

	Word Processor
	Word  XE "Word" 
	2003 SP3
	2003 SP2
	Y
	Y

	x.500 search
	Any Browser
	NA
	NA
	
	


	Table A-4  Macintosh OSX Baseline Desktop Software (Above Core)



	Category
	Application
	Currently Deployed Version
	Other Approved Version(s)
	H
	L

	Backup
	Tivoli XE "Tivoli" 
	5.3.2
	
	
	

	Data Base Management System and AppDev Tool
	Filemaker Pro XE "Filemaker Pro" 

	7.0V3

	8.0

	
	Y

	Decision Support System Tools
	N/A
	
	
	
	

	Desktop Publishing
	InDesign
 XE "InDesign" 
Quark Express XE "Quark Express" 
	CS, CS2, CS3
6.5, 6.1
	6.0
	
	

	Disk Wipe 
	OS Disk Utility XE "OS Disk Utility"  
	
	
	
	

	Document Management
	N/A
	
	
	
	

	Encryption
	Entrust Heavy Client XE "Entrust Heavy Client" 
	6.2.1
	NA
	
	Y

	File Conversion
	MacLink Plus Deluxe XE "MacLink Plus”
	15
	NA
	
	

	FAX 
	FAX Senior XE "FAX Senior" 
	2.2.1
	NA
	
	

	(Flow) Charting Tools
	OmniGraffle Pro XE " OmniGraffle Pro" 
	4.1, 4.2.1
	3.1.2
	
	Y

	Graphics & Multimedia Tools


	Canvas XE "Canvas" 
Illustrator XE "Illustrator" 
Photoshop XE "Photoshop" 
After Effects XE "After Effects" 
Flash XE "Flash" 
	9.0.4

10, 11
CS2, CS3
6.5, 7.0
8, CS3
	NA

CS3
NA

NA

MX2004
	
	Y



	HTML Tools
	BBEdit XE "BBEdit" 
	8.7.3
	NA
	
	

	Image File Editor
	Core
	
	
	
	

	Middleware & Database Tools
	Sybase Open Client XE "Sybase Open Client" 
	11.1
	NA
	
	

	Multi-Language Support
	TBD
	
	
	
	

	Network Stack
	ARA XE "ARA"  (Mac OSX Core) 
	NA
	NA
	
	

	PDF Writer
	Acrobat Suite XE "Acrobat Suite" 
	8.0, 9.0 
	7.0.5
	
	

	Project Management
	FastTrack XE "FastTrack" 
	 9.2
	NA
	
	Y

	Remote Access
	F-Secure SSH XE "F-Secure SSH" 
Remote Desktop Connection (OSX)
	5.x
10.3
	NA

NA
	
	

	Scanning Tools
	OmniPage Pro XE "OmniPage Pro" 
	X
	NA
	
	

	Sound Player
	Core
	
	
	
	

	Web Editor
	Dreamweaver XE "Dreamweaver"  
	8.0, CS3
	MX 2004
	
	


	Table A-5  Windows XP Baseline Desktop Software (Above Core) 



	Category
	Application
	Currently Deployed

Version
	Other Approved Version(s)
	H
	L

	Backup 
	Tivoli XE "Tivoli" 
	5.3.2
	
	
	

	Data Base Management System (DBMS)
	Filemaker Pro XE "Filemaker Pro" 
Access XE "Access" 
	7.0.3
2003
	8.0
	
	Y

	Decision Support System Tools
	PowerPlay XE "PowerPlay" 
	7.4
	
	
	Y

	Desktop Publishing
	InDesign XE "InDesign" 
Quark Express XE "Quark Express" 
	CS, CS2, CS3
6.5
	NA
NA
	
	

	Dictation Tools
	Naturally Speaking XE "Naturally Speaking"  
	10.0, 9.0, 8.0
	NA
	
	

	Disk Wipe
	Maresware Declasfy XE "Maresware Declasfy"
	3.0
	NA
	
	

	Document Management
	Basis Plus XE "Basis Plus" 
	8.4, 9.1
	9.0
	
	

	Encryption
	Entrust Heavy Client XE "Entrust Heavy Client" 
	7.0 with ICE
	NA
	
	

	File Conversion
	Conversions Plus XE "Conversions Plus" 
	6.0
	NA
	
	

	FAX
	FAX Senior XE "FAX Senior" 
	5.4.2
	NA
	
	Y

	Flow Charting Tools
	Visio Std, Pro XE "Visio" 
iGraphix Flowcharter XE "iGraphix Flowcharter"
	2003, 2007
2005, 2007
	NA
Not with FDCC
	
	

	Graphics & Multimedia Tools


	Canvas XE "Canvas" 
Illustrator XE "Illustrator" 
Photoshop XE "Photoshop" 
Flash XE "Flash" 
After Effects XE "After Effects" 
Premiere XE "Premiere" 
	9.0
12.0, 13.0
9.0, 10.0, CS3
8.0, CS3
6.5, 6.0
7.0
	8.0
11.0
8.0
MX 2004

5.5
NA
	
	Y

	GUI Query
	Impromptu XE "Impromptu" 
	7.4
	
	
	

	HTML Tools
	Dreamweaver
	8.0, CS3
	2004
	
	

	Image File Editor
	Core 
	
	
	
	

	Middleware & Database Tools / ODBC
	Sybase Open Client XE "Sybase Open Client" 
Microsoft ODBC


Oracle/Net8 XE "Oracle/Net8" 
	11.1.1

3.5.1

8.0.5, 9i
	NA

NA

NA
	
	

	Multi-Language Support
	Core
	
	
	
	

	Network Stack
	Core
	
	
	
	

	PDF Writer
	Acrobat Suite XE "Acrobat Suite" 
	8.0, 9.0
	7.0.5
	
	

	Project Management
	Project XE "Project" 
FastTrack XE "FastTrack" 
	2003, 2007

9.2
	NA
	
	Y

Y

	Remote Access
	Entire Connection XE "Entire Connection" 
F-Secure SSH XE "F-Secure SSH" 
Remote Desktop Connection (XP)
	4.2.1

5.4
Core
	4.3.1
NA
	
	

	Scanning Tools
	OmniPage Pro XE "OmniPage Pro" 
Acrobat Capture XE "Acrobat Capture" 
	14, 15
3.01
	NA
NA
	
	

	Web Editor
	Dreamweaver XE "Dreamweaver" 
	8.0, CS3
	MX 2004
	
	


	Table A-6 NT File Server Software Products



	
	NT-Certified

	Category
	Product
	Target Version
	Supported Version

	Anti-virus
	E Trust Antivirus XE " E Trust Antivirus " 
Symantec AV Enterprise on VOIP Server XE " Symantec AV Enterprise on VOIP Server " 
 Trend Micro Server Protected for NAS XE "Trend Micro Server Protected for NAS " 
	7.0
	7.0

	Backup
	Backup Exec XE "Backup Exec" 
NetBackup XE "NetBackup" 
	8.0/9.0

	8.0, 7.x, 6.x, 9.0, 9.1
5.1

	Disk Defragmentation
	Diskeeper Server  XE "Diskeeper Server " 
Diskeeper Enterprise  XE "Diskeeper Enterprise " 

	8.0 for Large Volumes 2000/2003
	8.0 for 2000/2003



	File Transfer
	NA
	
	

	Network Appliances
	Cisco Appliance Servers XE " Cisco Appliance Servers " 
NetAPP 3070 XE " NetAPP 3070 " 
	
	

	Network Operating System
	NT XE "NT" 
	Windows Server 2003 SP2R2 XE " Windows Server 2003 " ,     


	Windows Server 2003 Active Directory XE " Windows Server 2003 Active Directory " , 

Windows 2003 Server Standard XE " Windows 2003 Server Standard " ,         Windows 2000 Server w/SP4

MS Exchange Server 2003 XE " MS Exchange Server 2003 " 

	*Print Spooling
	NT XE "NT" 
	Windows 2003 SP1 Server 
	4.0 w/SP6a

Windows 2000 Server

	Protocols
	VOIP-Voice Over IP XE " VOIP " 
	
	

	Remote File Access
	NA - Provided by UNIX
	
	

	Utilities
	KM for NT XE "KM for NT" 
	8.3
	8.3

	Asset Management
	SMS XE "SMS" 
	
	SMS 2003

	FAX
	FAX Senior XE "FAX Senior" 
	3.1 SP3
	3.1 SP3

	Metering
	Express Meter XE "Express Meter" 
	4.5
	4.5

	Middleware & Database Tools
	SQL Server XE "SQL Server" 
Cold Fusion Application Server XE "Cold Fusion Application Server" 
Brio XE "Brio" 
	2005
4.5 SP2+patch

9.3
	2000 & 6.5 w/SP5a

4.5 SP2+patch

SQLS 2000 SP3a,SP4

	Security
	VeriSign XE "VeriSign" 
	4.0
	4.0

	Disk Management
	Quota Server XE "Quota Server"
	4.6a
	4.6a

	Web Server
	IIS XE "IIS" 
	
	6.0


* Standard on Server with Print Services

	Table A-7 Macintosh File Server Software Products



	
	Macintosh-Certified

	Category
	Product
	Target Version
	Supported Version

	Asset Management
	N/A – Provided by NT
	
	

	Disk Defragmentation
	N/A
	
	

	File Transfer
	N/A
	
	

	Network Operating System
	Mac OS XE "Mac OS" 
	10.x
	10.x
XSERVE

	Print Spooling
	Mac OS XE "Mac OS" 
	10.x
	10.x

	Remote File Access
	N/A
	
	

	Utilities
	N/A
	
	

	Web Server
	WebStar XE "WebStar" 
	2.1
	2.1

	Backup
	Retrospect XE "Retrospect" 
	
	6.0.193

	Metering
	N/A
	
	

	Middleware & Database Tools
	Filemaker Pro Server XE "Filemaker Pro Server" 

	7.0v3

	7.0v3


	Security
	iEmpower XE "iEmpower" 
	5.0.5
	5.0.5


	Table A-8 UNIX File Server Software Products



	
	UNIX-Certified

	Category
	Product
	Target Version
	Supported Version

	Standard Server Configuration

	Anti-virus
	N/A
	
	

	Asset Management
	N/A
	
	

	Backup
	N/A
	
	

	Disk Defragmentation
	N/A
	
	

	FAX
	N/A
	
	

	File Transfer
	N/A
	
	

	Metering
	N/A
	
	

	Network Operating System
	Sun Solaris

 XE "Sun Solaris" 
Linux (RED HAT V6.1) XE "Linux (RED HAT V6.1)" 
Free BSD Unix XE "Free BSD Unix" 
	8.0, 9.0
2.2

5.1
	. 8.0, 9.0, 10.0
1.2.3

4.8 Release 0

	Print Spooling
	N/A
	
	

	Remote File Access
	Proftp XE "Proftp" 
	
	

	Utilities
	Perl XE "Perl" 
GCC XE "GCC" 
Java XE "Java" 
	Perl 5

2.8

JDK 1.3
	Perl 4, Perl 5

2.70/2.8

JDK 1.3

	Specialized Server Configuration

	Middleware & Database Tools
	Oracle/Net8 XE "Oracle/Net8" 
Oracle Application Server XE " Oracle Application Server " 
Oracle Enterprise Manager XE " Oracle Enterprise Manager " 
Basis Plus XE "Basis Plus" 
Servlet Container XE "Servlet Container" 
Cold Fusion XE "Cold Fusion" 
	10.2.0.3
10.1.3

10.2

10.1
Tomcat 5.0
8.0
	9.0.2.7
10.1.3

10.2

10.0 & 10.1
Tomcat 4.x
6.0, 6.1, 7.0

	Directory Services
	SunOne Directory Server XE " SunOne Directory Server" 
	5.2p4
	5.2p4

	Authentication  or Security
	VeriSign XE "VeriSign" 
RSA SecurID XE "RSA SecurID" 
	4.0


	4.0

6.0

	Web Server
	Apache HTTP XE "Apache HTTP"  Server

Netscape Enterprise XE "Netscape Enterprise" 
iPlanet Web Server, Enterprise Edition XE "iPlanet Web Server, Enterprise Edition" 
SunONEweb XE "SunONEweb" 
	Apache 2.0

3.6.2

4.7

6.1 SP4
	Apache 1.3

3.6.2

4.7

6.1 SP4

	Web Tools
	Web Trends XE "Web Trends" 
Oracle Reports Server XE "Oracle Reports Server" 
CFX-PDF Module XE " CFX-PDF Module "  1.9b

Crystal Report Server XE " Crystal Report Server " r
Brio Reports Manager XE " Brio Reports Manager " 
	6.5C Build 6958

2.1

11r2
9.x
	6.5C Build 6958

2.1

8.5, 10. &11r2
8.3


Table A-9 Triage 3 Desktop Software

Important Note:

Support for triage 3 products is limited to installation only. Support such as integration into the customer’s environment, consultation services, training, data recovery, data conversion, or maintenance will not be provided.  If a workstation problem is encountered and it is determined that a Triage 3 product is the cause, a workstation restore may be required.  If required, restoration will be limited to core load and previously installed baselined above-core products only.

	  @Risk 5
	Windows

	 1Password
	Macintosh

	 3D PopArt 2.0
	Macintosh

	 3D-Tiger
	Windows

	 Able2Extract Pro 2
	Windows

	 Able Batch Converter 2.9.1.28
	Windows

	 AccRepair
	Windows

	 AccVerify
	Windows

	 ACEIT 7.1a
	Windows

	 Acrobat Capture 3
	Windows

	 Acrobat Pro 9
	Macintosh/Windows

	 Actalyst- Smartboard Software 9.7
	Windows

	 ActivClient 6.1
	Windows

	 AGI Viewer
	Windows

	 ApproveIt
	Windows

	 ARCHIBUS/FM 14.2, 14.3, 16.2.2.16
	Windows

	 Architectural Desktop 2006, 2007, 2008
	Windows

	 Art Text 1.2.4
	Macintosh

	 Assistant 2.6.6
	Windows

	 Aurora 2.0
	Windows

	 Aurorix 2.7
	Windows

	 Autodesk 3DS MAX 9
	Windows

	 Autodesk DWF Composer 1.0
	Windows

	 Autodesk Maya 8, 8.5, 2008
	Macintosh/Windows

	 AutoPlay Media Studio 4.0
	Windows

	 AVS Video Tools
	Windows

	 Button Factory 
	Windows

	 BBEdit 8.7.3, 9.0
	Macintosh

	 Camtasia Studio 2.1. 5, 5
	Windows

	 Canon Util. Zoombrowser 5
	Windows

	 Captionate 2.18
	Windows

	 CardScan 7.0.4
	Windows

	 Caseware 20/20
	Windows

	 Click’N Design 3D
	Windows

	 Combustion 2.1
	Windows

	 CommonLook Section 508
	Windows

	 Contribute 4
	Macintosh/Windows

	 Corel Draw 12
	Windows

	 Creative Suite Design Premium CS3
	Macintosh/Windows

	 Creative Suite Design Std CS3
	Macintosh/Windows

	 Creative Suite 3 Web Edition
	Macintosh/Windows

	 Creative Suite Std, Prem CS2, CS2.3
	Macintosh/Windows

	 Creative Suite 3 Master Collection
	Macintosh/Windows

	 CrossEyes 3.0
	Windows

	 Crystal Ball 7.1 Std, 2000 Pro
	Windows

	 Crystal Xcelsius 4.5 Pro
	Windows

	 Cumulus 7, 7.1
	Macintosh

	 Cute FTP Pro 6
	Windows

	 DBArtisan 8.5
	Windows

	 Deep Paint 3D 2.x
	Windows

	 DeltaGraph 5.7.1
	Macintosh

	 Desktop Mailer 
	Windows

	 DigiMemo Manager
	Windows

	 Discreet Cleaner 6
	Macintosh

	 DIVXinstaller Bundle
	Windows

	 DreamSuite 
	Macintosh/Windows

	 Dreamweaver 8, CS3
	Macintosh/Windows

	 Duxbury Systems 10.5
	Windows

	 DVD Studio Pro 2.0, 3.0
	Macintosh

	 DX8100
	Windows

	 Easy CD Creator Platinum  9
	Windows

	 Easy Media Creator 7, 8
	Windows

	 Eclypse Crossword
	Windows

	 EdrawMax
	Windows

	 EndNote 7, 9, XI
	Macintosh/Windows

	 Expert Choice 11.0
	Windows

	 Eye Candy 4000
	Windows

	 Eye One 2.1
	Windows

	 Fetch 5.1.1
	Macintosh

	 FileBuddy 9
	Macintosh

	 FileMaker Pro 9
	Macintosh

	 FileMaker Pro Advanced 8, 9
	Macintosh/Windows

	 FILTERiT 4.1.1
	Windows

	 Final Cut Express 2, 3.5
	Macintosh

	 Final Cut Pro 6.0
	Macintosh

	 Final Cut Studio 2
	Macintosh

	 Firefox 2.0
	Windows

	 Flash Pro 8, 9, CS3
	Macintosh/Windows

	 Flight Check Pro 6.0.2
	Macintosh

	 Flip4Mac WMV 2.1.1
	Macintosh

	 FontFolio 1.0
	Macintosh/Windows

	 FortressSSH Client Suite
	Windows

	 FrameMaker 7.1, 8.0.1
	Windows

	 Garage Band Jam Pack 2,3, 4, Rhythm, World
	Macintosh

	 Genuine Fractals 5 Print Pro
	Macintosh

	 GNU Emacs 2.2.2
	Macintosh

	 Google Earth 4.2, 4.3
	Macintosh/Windows

	 Google Maps for Treo
	Treo

	 Google Sketchup 6.4.11.2 for Tablets
	Windows

	 GPG4Win 1.1.3
	Windows

	 Graphic Converter 5.1.1
	Macintosh

	 Groove Maker 2.5
	Macintosh

	 Homesite Tool 5.5
	Windows

	 HotTEXT 1.5
	Macintosh/Windows

	 IDL 6.0, 6.1, 6.2, 6.3, 6.4
	Macintosh/Windows

	 iGrafx Flowcharter 2005, 2007
	Windows

	 iLife 2005
	Macintosh

	 iListen 1.8
	Macintosh

	 ImageCaster 2.0.2
	Macintosh

	 Imposer Pro for Indesign 1.1.1
	Macintosh

	 Impromptu Admin 7.4
	Windows

	 InCopy CS 3.0
	Macintosh

	 InDesign CS3
	Macintosh/Windows

	 iTunes 7.0.7, 8.0.2
	Windows

	 iView MediaPro 2, 3.1
	Macintosh

	 iWork ‘06, 2.0
	Macintosh

	 JAWS 6.0
	Windows

	 JAWS Pro 8.0, 9.0
	Windows

	 Kaleidagraph 3.6
	Macintosh/Windows

	 KeePass Password Safe 1.13
	Windows

	 KI Logic 2.8.164
	Windows

	 Knowlegis toolbar 1.0.2
	Windows

	 Laplink Gold 11.5
	Windows

	 Lightwave 3D 8.5
	Macintosh

	 Logical Decisions 5.1
	Windows

	 Login King
	Windows

	 Magic 10, 11
	Windows

	 Magic DVD Ripper
	Windows

	 Mandiant Intelligent Agent
	Windows

	 Markzware Q2ID
	Macintosh

	 MathCAD 13
	Windows

	 Mathematica 5, 5.1.1
	Macintosh/Windows

	 MATLAB 13sp1, 7.5.0.338, 7.6, R2008a
	Macintosh/Windows

	 Maxwell Render
	Macintosh

	 Maya  8, 8.5, 2008
	Macintosh/Windows

	 MetaGrove Developer 1.2.1 for CS3
	Macintosh

	 Milestones Pro 2004, 2008
	Windows

	 MindManager Pro X5, 6, 7
	Macintosh/Windows

	 Motion 1.0
	Macintosh

	 MPEG Video Wizard 2003
	Windows

	 MPEG-VCR 
	Windows

	 MS Active Sync 4.5.0
	Windows

	 MS Hidden Data Removal Tool- WORD add-om
	Windows

	 MS Office Compatibility Pack 2007
	Windows

	 MS SilverLight Plugin 2.0
	Macintosh

	 Mystical Lighting
	Macintosh/Windows

	 Mystical Tin Tone Color
	Macintosh/Windows

	 NAFCOM NASA/Air \Force Cost Model SW
	Windows

	 Natural Readers 2007
	Windows

	 Naturally Speaking 8 Std & Pro, 9 Pref., 10 Pref.
	Windows

	 Norton AntiSpam 2005
	Windows

	 Norton Internet Security 2006, 2007
	Windows

	 Norton Password Manager 2004
	Windows

	 Norton Personal Firewall 2006, 3.0
	Windows

	 Notebook 2.1 by Circus Ponies
	Macintosh

	 NSSC VPN CiscoCleanAccess Agent
	Windows

	 OCLC Passport
	Windows

	 Olympus Digital Wave Player 2.1
	Windows

	 OmniGraffle Professional 3.01, 4.1, 4.1.2, 4.2.1
	Macintosh

	 Omniplan 1.1.1
	Macintosh

	 OneNote 2003, 2007
	Windows

	 Optimaze! 1.0
	Windows

	 Oracle Jinitiator 1.3
	Windows

	 Painter 8, X
	Macintosh

	 PaintShop pro 8, 9, X
	Windows

	 PaintShop Pro Ultimate Photo X2
	Windows

	 Panic Transmit 3.6
	Macintosh

	 Paper Port
	Windows

	 ParticleIllusion 3.0
	Macintosh

	 Partition Magic 8.0
	Windows

	 Passwords Plus 1.0
	Macintosh/Windows

	 Peak 3
	Macintosh

	 PDF Creator 0.9.3
	Windows

	 Periscope 1.2.2
	Windows

	 Personal Brain 4.5.1.6
	Windows

	 PGP Desktop Home 9.9
	Windows

	 PGP 9.9 Whole Disk Encryption
	Windows

	 Photo Mechanic 4.5
	Macintosh

	 Photo-Objects Vol. 1 & 2
	Macintosh

	 Photoshop Elements  3, 6
	Windows

	 Photoshop & Premiere Elements 3.0
	Windows

	 Photoshop Lightroom 1.1
	Macintosh

	 PitStop Pro 6.1, 6.5, 7.2
	Macintosh/Windows

	 Plasma 1.0
	Windows

	 Polytrans 4.0
	Macintosh

	 Portfolio 6, 8
	Macintosh

	 Poser 5, 6.0.1, 7.0
	Macintosh/Windows

	 Premiere Elements 1.0, 4
	Windows

	 Prevent Screen Saver 1.3.3 free download
	Windows

	 Project 2007
	Windows

	 Prism 4.0
	Windows

	 ProcessModel 5.0
	Windows

	 PureEdge Viewer 4.5
	Windows

	 Quicktest
	Windows

	 QuickTime Pro 7.0
	Macintosh/Windows

	 Quite Imposing Plus 1.6, 2.1
	Macintosh

	 RealProducer Plus 10
	Windows

	 Redax Plugin 4.5
	Windows

	 ReelDVD 3.0.3
	Windows

	 Risk Optimizer 1.06
	Windows

	 Scientific Astronomer 1.1.1
	Macintosh

	 Scientific Notebook 5.0
	Windows

	 ScreenTime for Flash 2  
	Macintosh/Windows

	 Second Life
	Windows

	 Setup Factory 6.0  
	Windows

	 Shadow Filter 1.2
	Macintosh/Windows

	 Shake 4.1
	Macintosh

	 SilverFast 6
	Macintosh/Windows

	 Silverlight Web Browser Plugin 2
	Windows

	 Sketchbook Pro 2.0
	Macintosh/Windows

	 SmartDraw 6.0& 7.0
	Windows

	 SNAGIT 7.0, 8.1, 8.2.2, 9.0
	Windows

	 Sorenson Squeeze Compression Suite 3
	Windows

	 SoThink DHTML Menu 8.3
	Windows

	 Sound Forge 8  
	Windows

	 SPSS 16
	Windows

	 Spyder2 1.x
	Macintosh/Windows

	 Statmate 2.0
	Windows

	 SteelRay Project Viewer 3.2.5, 3.3
	Macintosh

	 Stuffit Deluxe 11.0.2
	Macintosh

	 StyleVision 2004  
	Windows

	 Suitcase X1
	Macintosh

	 Suitcase Fusion 12.1.6
	Macintosh

	 Swift 3D 4.x, 5
	Macintosh/Windows

	 Swift3D LW 2.x, 3  
	Macintosh/Windows

	 Teacup Plugins for InDesign CS2
	Macintosh

	 TI Media Card Driver
	Windows

	 Toast Titanium 7, 8.0.1, 9
	Macintosh

	 Toast HD/BD Plugins
	Macintosh

	 Tortoise SVN 1.5.1
	Windows

	 TreePad Business Editor 7.3.5
	Windows

	 Trend Micro Anti-Spyware 3.0
	Windows

	 True Planning by Price Systems
	

	 Ultimatte AdvantEdge 1.6.1
	Windows

	 VariFocus Filter 1.11x
	Windows

	 Video Gogh
	Macintosh/Windows

	 Video Studio 8.0
	Windows

	 VideoFX 1.0
	Windows

	 Visual Studio Pro 2005
	Windows

	 WBS Chart Pro 4.5
	Windows

	 Window-Eyes Pro 5.5, 6.0
	Windows

	 WinDVD 7
	Windows

	 WireShark 1.0.3, 1.0.4
	Windows

	 WorldBuilder Pro 4.0
	Windows

	 Word Pipe Lite 5.4.4
	Windows

	 WS_FTP Pro 7.5, 9.01
	Windows

	 WYN – EFX 1.3
	Windows

	 XMLSPY 2004
	Windows

	 XMLwriter 2.5
	Windows

	 XMPie uDirect 2.5, 3.5
	Macintosh

	 Xplode Pro 4.0
	Windows

	 Xtags Plugins for InDesign CS2
	Macintosh

	 Xtream Path 1.1
	Windows

	 Yahoo! Messenger
	Macintosh/Windows

	 ZBrush 5.0
	Windows

	 ZoomText 9.1
	Windows




A
Access, 14

Acrobat Capture, 14

Acrobat Reader, 7, 9, 11

Acrobat Suite, 13, 14

After Effects, 13, 14

Apache HTTP, 17

Apple OS, 7, 9

Apple Remote Desktop, 7

ARA, 13

Authorware, 8, 12

B
Backup Exec, 15

Basis Plus, 14, 17

BBEdit, 13

Brio, 15

Brio Reports Manager, 17

C
Canvas, 13, 14

CENS, 11

CFX-PDF Module, 17

Cisco Appliance Servers, 15

Citrix, 7, 9

Cold Fusion, 17

Cold Fusion Application Server, 15

Conversions Plus, 14

Crystal Report Server, 17

D
Diskeeper Enterprise, 15

Diskeeper Server, 15

Dreamweaver, 13, 14

E
E Trust Antivirus, 15

Easy CD and DVD Creator, 11

eForms, 7, 9, 11

Entire Connection, 14

Entourage, 7, 9

Entrust Heavy Client, 13, 14

Excel, 7, 9, 11

Express Meter, 15

F
FastTrack, 13, 14

FAX Senior, 13, 14, 15

Fetch, 7, 9

Filemaker Pro, 13, 14

Filemaker Pro Server, 16

Firefox, 9

FireFox, 7, 9, 11, 12

Flash, 13, 14

Flash Player, 7, 8, 9, 10, 11, 12

Flip4Mac, 9

Free BSD Unix, 17

F-Secure SSH, 13, 14

G
GCC, 17

I
iCal, 9

iChat, 9

iEmpower, 16

iGraphix Flowcharter, 14

IIS, 15

Illustrator, 13, 14

Impromptu, 14

InDesign, 13, 14

Internet Explorer, 7, 12

iPlanet Web Server, Enterprise Edition, 17

iSync, 9

iTunes, 9
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K
KM for NT, 15
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M
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MS Media Player, 11

MS Office Pro, 7, 9, 11

MS Windows, 11
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NetAPP 3070, 15

NetBackup, 15

Netscape Enterprise, 17
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Office 2003 Picture Manager, 11
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OmniGraffle Pro, 13

OmniPage Pro, 13, 14

Oracle Application Server, 17

Oracle Enterprise Manager, 17

Oracle Reports Server, 17

Oracle/Net8, 14, 17

OS Disk Utility, 13

Outlook, 11

P
PatchLink, 11

Perl, 17

Photoshop, 13, 14

PowerDVD, 11

PowerPlay, 14

PowerPoint, 7, 9, 11

Premiere, 14

Preview, 7, 9

Preview (OSX), 7, 9

Proftp, 17

Project, 14

Q
Quark Express, 13, 14

QuickTime, 7, 8, 9, 10, 11, 12

QuickTime Picture Viewer, 7

QuickTime Pllayer, 9

Quota Server, 15

R
Real One Player, 7
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S
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Servlet Container, 17
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SQL Server, 15

Stuffit Deluxe, 7, 9

Stuffit Expander, 7, 9

Sun Solaris, 17

SunOne Directory Server, 17

SunONEweb, 17

Sybase Open Client, 13, 14

Symantec AntiVirus, 7, 9, 11

Symantec AV Enterprise on VOIP Server, 15

T
Tivoli, 13, 14

Trend Micro Server Protected for NAS, 15

V
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Visio, 14
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W
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WebStar, 16

Windows 2003 Server Standard, 15

Windows Media Player, 11

Windows Server 2003, 15

Windows Server 2003 Active Directory, 15

WinZip, 11
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Contractor: NASA – HQ




Prime:  LM Government Services, Inc.

Quarter: Q37-January 08


   

Prime Contract Number: NAS5-98145

P Platform: Mac-Desktop
 



System: Mac Pro

Alterion Performance Profile Ranking: 100%

Date of Alterion Certification: 4 January 2008


Alterion ID: A071218004WS



Certification Expires:  31 March 2008 


Desktop System Configuration

	
Item

	Mfg /Type
	Number/version
	Size/ Speed

	System Dimensions
	Apple
	MA356LL/a
	Height: 20.1 inches (51.1 cm) Width: 8.1 inches (20.6 cm) Depth: 18.7 inches (47.5 cm)

	Case Type
	Apple
	Tower
	

	Motherboard
	Intel
	Dual Core 2.66GHz Intel
	1.33 GHz Front Side Bus  per Processor

	BIOS Version/Date
	Apple
	N/A
	

	CPU Type & speed
	Apple
	2.66GHz  Dual Core
	2.66 GHz

	CPU Slots Used/Available
	Apple
	2 in use / 0 available
	

	Bus slots, # and type  
	Apple
	Three open PCI Express expansion slots
	

	AGP bus speed
	
	
	

	Video Display Adapter
	nVidia
	NVIDIA GeForce 7300 GT
	1440 by 900 pixels

	Video Display Driver (version & date)
	Apple
	N/A
	

	Hard Disk Size

Access Time

Spindle RPM 
	Apple
	Serial ATA
	250GB

7200 RPM 

	HD Controller 

( If RAID compatible list types)
	Apple
	Serial ATA
	3GbsBps data throughput



	CD‑ROM and/or DVD 
	Apple
	DVD/CDRW SuperDrive
	16X Super Drive

	Network Interface:

Ethernet (wired)

Ethernet Wireless

Bluetooth
	Apple
	Built-in 10/100/1000BASE-T Ethernet and 56K V.92 modem
	10/100/1000Mbps

	Ports and Interfaces 

Parallel

Serial

USB

Firewire
	Apple
	Five USB 2.0 ports (two front panel), two USB 1.1 ports on keyboard 

Two FireWire 800 port and two FireWire 400 ports
	12Mbps

	USB Memory Key
	Generic
	USB  2.0
	512MB

	Keyboard
	Apple
	Apple Pro Keyboard
	108 keys (on the ANSI versions)

	Mouse
	Apple
	Apple Pro Mouse
	1 button

	Power Supply
	Apple
	
	Maximum current: 12A (low-voltage range) or 6A (high-voltage range)

	Sound Card

Full or Half Duplex 
	Apple
	Optical digital audio in, optical digital audio out, analog audio in, analog audio out,
	 

	Speaker(s)
	Generic
	External
	2

	Headset/Microphone 
	Apple
	Front headphone minijack and speaker Stereo audio in and out minijacks
	


Memory Module Configuration

	Item
	Mfg / # Slots
	Quantity
	MB (Total)
	Speed
	Type

	RAM
	Apple / 8
	2
	2.0GB*
	667Mhz
	DDR

	Cache
	Apple / 1
	2
	8.0MB
	667Mhz
	

	Video RAM
	Apple / 1
	1
	256MB
	
	SDRAM


*Tested with 1GB of RAM.



I hereby certify the rating listed above as the official Alterion Performance Profile Ranking, based upon the January 2nd, 2008 Market Survey.  This rating is valid until March 31, 2008.


Andrew J Froning

Director of Operations 
____________________________________________________________________________________
Contractor: NASA – HQ




Prime:  LM Government Services, Inc.

Quarter: Q37-January 08




Prime Contract Number:  NAS5-98145

Platform: Mac –Laptop




System:  MacBook Pro 

Alterion Performance Profile Ranking: 100%

Date of Alterion Certification: 4 January 2008


Alterion ID: A071218001NB



Certification Expires: 31 March 2008 



Notebook System Configuration

	
Item

	Mfg /Type
	Number/ Version
	Size/ Speed

	System Dimensions
	Apple
	MA896LL/a
	Height: 1.0 inches

Width: 14.1 inches

Depth: 9.6 inches

	 Weight (with AC adapter)
	Apple
	
	Weight: 5.4 pounds with battery and optical drive installed

	Motherboard
	Apple
	Front Side Bus
	800 MHz

	BIOS Version/Date
	Apple
	 
	

	CPU Type & speed
	Intel
	Intel  Core 2 Duo
	2.40 GHz

	LCD Screen

 Size

Standard Resolution

Response Time
	Apple
	15.4 inch (diagonal), 1440x900 resolution, TFT widescreen
	

	Video Display Adapter
	nVidia
	GeForce 8600M GT
	DVI

	Video Display Driver (version & date)
	Apple
	N/A
	

	Hard Disk Size

Access Time

Spindle RPM 
	Apple
	SATA
	160 GB

5400 RPM

	CD‑ROM and/or DVD 
	Apple
	SuperDrive (DVD-R/CD-RW
	8X Super Drive

	Network Interface:

Ethernet (wired)

Ethernet Wireless

Bluetooth


	Apple
	10/100/1000 BASE-T

54-Mbps AirPort Card 

56K V.92 modem


	10/100/1000

54-Mbps 802.11g

56K

	Ports and Interfaces 

Parallel

Serial

USB

Firewire
	Apple
	One FireWire 400 

One FireWire 800 

Two USB 2.0 ports 

ExpressCard/34 slot
	

	USB Memory Key
	Generic
	USB  2.0
	512MB

	Keyboard
	Apple
	Built-in full-size keyboard with 78 keys
	

	Mouse/Integrated pointer
	Apple
	Solid-state trackpad
	

	Power Supply
	Apple
	
	85WPower adapter with cable management system

60-watt-hour lithium-ion battery

	Sound Card

Full or Half Duplex 
	Apple
	Combined optical digital input/output
	

	Speaker(s)
	Apple
	built-in stereo speakers
	2

	Headset/Microphone 
	Apple
	Audio line in (mini-jack)

Headphone out (mini-jack)

Internal omni-directional microphone
	

	Carry Case
	Targus
	Nylon carrying Case
	


Memory Module Configuration

	Item
	Mfg / # Slots
	Quantity
	MB (Total)
	Speed
	Type

	RAM
	Apple
	2
	2.0GB
	667Mhz
	DDR2

	Cache
	Apple
	1
	4.0MB
	667MHz
	L2 ECC

	Video RAM
	nVidia
	1
	 256MB
	
	GDDR3


I hereby certify the rating listed above as the official Alterion Performance Profile Ranking, based upon the January 2nd, 2008 Market Survey.  This rating is valid until March 31, 2008.
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Andrew J Froning

Director of Operations

Contractor: NASA – HQ


 

Prime:  LM Government Services, Inc.

Quarter: Q37-January 08




Prime Contract Number:  NAS5-98145

Platform: Mac-Laptop-Lightweight 


System: MacBook

Alterion Performance Profile Ranking: 100%

Date of Alterion Certification: 4 January 08


Alterion ID: A071218002NB



Certification Expires: 31 March 2008



Notebook System Configuration

	
Item

	Mfg /Type
	Number/ Version
	Size/ Speed

	System Dimensions
	Apple
	MB063LLA
	Height: 1.08 inches (3.0 cm)

Width: 12.78 inches (27.7 cm)

Depth: 8.92 inches (21.9 cm)

	Weight (with AC adapter)
	Apple
	
	Weight: 5.1 pounds with battery and optical drive installed

	Motherboard
	Apple
	
	667 MHz

	BIOS Version/Date
	Apple
	
	

	CPU Type & speed
	Intel
	Core 2 Duo
	2.2 GHz

	LCD Screen

 Size

Standard Resolution

Response Time
	Apple
	13.3-inch (diagonal), 1280x800 resolution
	

	Video Display Adapter
	Intel
	Intel GMA X3100 graphics processor
	1280-by-800

	Video Display Driver (version & date)
	Apple
	SATA
	

	Hard Disk Size

Access Time

Spindle RPM 
	Apple
	SATA
	160GB

5400 RPM

	CD‑ROM and/or DVD 
	Apple
	DVD+- RW/CD-RW

SuperDrive
	8X

	Network Interface:

Ethernet (wired)

Ethernet Wireless

Bluetooth

Modem
	Apple
	10/100/1000 BASE-T

802.11n AirPort Card

2.0+EDR

56K V.92 modem
	10/100/1000 Base-T
56K

	Ports and Interfaces 

Parallel

Serial

USB

Firewire
	Apple
	One FireWire 400 (IEEE 1394a) port at up to 400 Mbps

Two USB 2.0 ports at up to 480 Mbps
	400-Mbps

Up to 480Mbps

	USB Memory Key
	HP
	USB 2.0
	512MB

	Floppy Drive
	Apple
	N/A
	

	Keyboard
	Apple
	Built-in full-size keyboard with 78 keys
	

	Mouse/Integrated pointer
	Apple
	Solid-state trackpad
	

	Power Supply
	Apple
	
	55-watt-hour lithium-ion battery

	Sound Card

Full or Half Duplex 
	Apple
	Combined optical digital audio input/output jack
	

	Speaker(s)
	Apple
	built-in stereo speakers
	2

	Headset/Microphone 
	Apple
	Audio line in (minijack)

Headphone out (minijack)

Internal omni directional microphone
	


Memory Module Configuration

	Item
	Mfg / # Slots
	Quantity
	MB (Total)
	Speed
	Type

	RAM
	Apple
	2
	2.0GB
	667Mhz
	DDR

	Cache
	Apple
	1
	4.0MB
	2.0GHz
	L2 ECC

	Video RAM
	Intel
	Shared
	 144MB
	
	DDR


 I hereby certify the rating listed above as the official Alterion Performance Profile Ranking, based upon the January 2nd, 2008 Market Survey.  This rating is valid until March 31, 2008.
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Andrew J Froning

Director of Operations

Contractor: NASA-HQ




Prime: LM Government Services, inc

Quarter: Q37-January 08




Prime Contract Number:  NAS5-98145

Platform: PC-Desktop




System: Dell OptiPlex 755 

Alterion Performance Profile Ranking: 100%

Date of Alterion Certification: 4 January 2008

Alterion ID: D070913001DT



Certification Expires: 31 March 2008


Desktop System Configuration

	
Item

	Mfg /Type
	Number/version
	Size/ Speed

	System Dimensions
	Dell
	Dell OptiPlex 755
	16.23 x 7.3 x 17.3 in

	Case Type
	Dell
	Convertible Minitower
	 

	Motherboard
	Intel
	Q35 chipset
	

	BIOS Version/Date
	Dell
	
	

	CPU Type & speed
	Intel
	E6550 2.33Ghz

Intel Core Duo2
	1333-MHz Front Side Bus, 4.0MB L2 cache 

	CPU Slots Used/Available
	Dell
	1/0
	

	Bus slots, # and type  
	Dell
	PCI

PCI-E 1x

PCI-E 16x
	 2 full-height

1 full height

1 full height

	Video Display Adapter
	ATI
	Radeon  HD 2400 
	PCIe

	Video Display Driver (version & date)
	ATI
	N/A
	

	Hard Disk Size

Seek Time

Spindle RPM 
	Dell
	Serial ATA
	80-GB 7200 rpm

3.0Gb/s 

	HD Controller 

( If RAID compatible list types)
	Dell
	Serial ATA
	

	CD‑ROM, DVD ,CDRW
	Dell
	16X DVD+/-RW SATA
	16X 

	Network Interface:

Ethernet (wired)

Ethernet Wireless

Bluetooth
	Dell
	Intel® 82566DM
	10/100/1000 Mbps

	Ports and Interfaces 

Parallel

Serial

USB

Firewire
	Dell
	
	1 Parallel

1 Serial

9 USB 



	USB Memory Key
	Dell
	USB
	512MB

	Keyboard
	Dell
	PS/2 Keyboard
	

	Mouse
	Dell
	PS/2 Mouse
	2-Button w/Scroll

	Power Supply
	Dell
	
	305W ATX Power Supply

	Sound Card

   Full or Half Duplex 
	Dell
	SoundMax Digital AC97 integrated audio
	

	Speaker(s)
	Dell
	External
	2 Speakers

	Headset/Microphone 
	Dell
	Audio In, Audio Out / Headphone, Mic In
	


Memory Module Configuration

	Item
	Mfg / # Slots
	Quantity
	MB (Total)
	Speed
	Type

	RAM
	Dell/ 4
	2
	2.0GB
	667Mhz
	DDR2

	Cache
	
	1
	4.0MB
	1066Mhz
	Level 2

	Video RAM
	ATI / 0
	 
	256MB
	 
	PCI-E


I hereby certify the rating listed above as the official Alterion Performance Profile Ranking, based upon the January 2nd, 2008 Market Survey.  This rating is valid until March 31, 2008.
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Andrew J Froning

Director of Operations
Contractor: NASA-HQ




Prime: LM Government Services, inc

Quarter: Q37-January 08




Prime Contract Number:  NAS5-98145

Platform: PC-Laptop 

 
 

System: Dell D830
Alterion Performance Profile Ranking: 95.4%

Date of Alterion Certification: 4 Janaury 2008

Alterion ID: D071002001NB



Certification Expires:  31 March 2008


Notebook System Configuration

	
Item

	Mfg /Type
	Number/version
	Size/ Speed

	System Dimensions
	Dell
	Latitude D830
	1.39x14.2x10.34in (hxwxd).

	Weight (without AC adapter)
	Dell
	
	5.97 lbs.

	Motherboard
	Dell
	965GM
	800mhz

	BIOS Version/Date
	Dell
	
	

	CPU Type & speed
	Dell
	Intel Core 2 Duo T7500
	2.2GHz

	LCD Screen

 Size

Standard Resolution

Response Time
	Dell
	active matrix (TFT) 
	15.4”

WXGA 1280 X 800, 

16.8 million colors

	Video Display Adapter
	nVidia
	Quadro NVS 140M
	 PCI-E

	Video Display Driver (version & date)
	ATI
	 
	 

	Hard Disk Size

Access Time

Spindle RPM 
	Dell
	SATA

5400 RPM
	80GB 

	CD‑ROM and/or DVD 
	Dell
	DVD +/-RW
	8X

	Network Interface:  Ethernet (wired)

 Ethernet Wireless

 Bluetooth

 Modem
	Dell
	RJ45

Intel 3945 WLAN -PCI

RJ11
	10/100/1000 Ethernet  
LAN 802.11 a/g 

56K V.92 modem

	Ports and Interfaces                      

Parallel          

Serial

USB

Firewire

Infrared
	Dell
	1 – 9 pin Serial

3 – USB 2.0 Compliant

1 – IEEE 1394 4 pin

  
	

	USB Memory Key
	Dell
	USB 2.0
	512MB

	Keyboard
	Dell
	102 87 U.S. Layout
	

	Mouse/Integrated pointer
	Dell
	DualPoint pointing device (both Touch Pad & Track Stick)
	 

	Power Supply
	Dell
	
	90-watt a/c adapter

	Sound Card

Full or Half Duplex 
	Dell
	ADI High Definition CODEC
	16 Bit Sound Blaster Pro Compatible

	Speaker(s)
	Dell
	Internal speakers: (Two) 4-ohm
	2-watts

	Headset/Microphone 
	Dell
	microphone-in-jack; stereo headphones/speakers jack
	

	Carry Case
	Dell
	Nylon carrying Case
	


Memory Module Configuration

	Item
	Mfg / # Slots
	Quantity
	MB (Total)
	Speed
	Type

	RAM
	Dell / 2
	2
	2.0GB
	667Mhz
	DDR

	Cache
	Dell / 0
	1
	4.0MB
	 
	L2 ECC

	Video RAM
	nVidia / 0
	1
	256MB
	
	SDRAM


I hereby certify the rating listed above as the official Alterion Performance Profile Ranking, based upon the January 2nd, 2008 Market Survey.  This rating is valid until March 31, 2008.
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Andrew J Froning

Director of Operations

Contractor: NASA-HQ




Prime: LM Government Services, inc

Quarter: Q37-January 08




Prime Contract Number:  NAS5-98145

Platform: PC-Laptop-Lightweight
 


System: Dell D430

Alterion Performance Profile Ranking: 51.1% 

Date of Alterion Certification: 4 January 2008

Alterion ID: D070901004TB



Certification Expires: 31 March 2008
 


Notebook System Configuration

	
Item

	Mfg /Type
	Number/version
	Size/ Speed

	System Dimensions
	Dell
	D430
	1.19” x 11.22” x 9.25”

	Weight (without AC adapter)
	Dell
	
	Laptop 3.9 lbs.

 

	Motherboard
	Dell
	945GMS
	667mhz

	BIOS Version/Date
	Dell
	
	

	CPU Type & speed
	Intel
	Intel Core 2 Duo U7600
	1.2Ghz

	LCD Screen

 Size

Standard Resolution

Response Time
	Dell
	active matrix (TFT) 
	12.1”

XGA 1024 X 768 pixels, 

16.8 million colors

	Video Display Adapter
	Intel
	Intel Graphics Media Accelerator 950
	 

	Video Display Driver (version & date)
	Intel
	 
	 

	Hard Disk Size

Access Time

Spindle RPM 
	Dell
	SATA
5400 RPM
	80GB


	CD‑ROM and/or DVD 
	Dell
	DVD +/-RW
	8x

	Network Interface: Ethernet (wired)
Ethernet  Wireless                                   Bluetooth

Modem
	Dell
	RJ45

Intel 3945 WLAN -PCI

RJ11
	10/100/1000 Ethernet  
LAN 802.11 a/g 

56K V.92 modem

	Ports and Interfaces                                                                          USB                                                      Infrared
	Dell
	3 – USB 2.0 Compliant

IEEE-1394
	

	USB Memory Key
	Dell
	USB 2.0
	512MB

	Keyboard
	Dell
	87 key U.S. Layout
	

	Mouse/Integrated pointer
	Dell
	DualPoint pointing device (both Touch Pad & Track Stick)
	

	Power Supply
	Dell
	
	65-watt a/c adapter

	Sound Card

Full or Half Duplex 
	Dell
	ADI High Definition CODEC
	24 Bit Sound Blaster Pro Compatible

	Speaker(s)
	Dell
	Internal speaker:  4-ohm
	2-watts

	Headset/Microphone 
	Dell
	microphone-in-jack; stereo headphones/speakers jack
	

	Carry Case
	Dell
	Nylon carrying Case
	


Memory Module Configuration

	Item
	Mfg / # Slots
	Quantity
	MB (Total)
	Speed
	Type

	RAM
	Dell / 2
	2
	2.0GB
	533Mhz
	SDRAM

	Cache
	Dell / 0
	1
	2.0MB
	 
	L2 ECC

	Video RAM
	Intel / 0
	1
	128 MB
	
	SDRAM


I hereby certify the rating listed above as the official Alterion Performance Profile Ranking, based upon the January 2nd, 2008 Market Survey.  This rating is valid until March 31, 2008.
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Andrew J Froning

Director of Operations

Contractor: NASA-HQ



Prime: LM Government Services, inc

Quarter: Q37-January 08



Prime Contract Number:  NAS5-98145

Platform: PC-Laptop-Tablet

 
System: HP TC4400
Performance Profile Ranking: 100%

Date of Alterion Certification: 4 January 2008


Alterion ID: F070928001TB



Certification Expires:  31 March 2008
Notebook System Configuration

	
Item

	Mfg /Type
	Number/version
	Size/ Speed

	System Dimensions
	HP
	HP TC4400
	WxDxH

11.22” x 9.25” x 1.19” 

	Weight (with AC adapter)
	HP
	
	Tablet 3.9 lbs.

	Motherboard
	HP
	Intel 965GM Chipset
	800Mhz Bus

	BIOS Version/Date
	HP
	 
	

	CPU Type & speed
	HP
	Intel Core 2 Duo T7200
	2.0GHz

	LCD Screen

 Size

Standard Resolution

Response Time
	HP
	
	12.1”

XGA 1024 X 768 

16M colors

	Video Display Adapter
	HP
	Intel GMA X3100
	

	Hard Disk Size

Access Time

Spindle RPM 
	HP
	SATA
5400 RPM
	80GB 

	CD‑ROM and/or DVD 
	HP
	DVD +/-RW
	8X

	Network Interface:          Ethernet (wired)

Ethernet Wireless

Bluetooth

Modem
	HP
	RJ45
Intel PRO Wireless 4965 WLAN (802.11a/b/g) mini-

RJ11
	10/100/1000 Ethernet  LAN
a/b/g
56K V.92 modem

	Ports and Interfaces                      

                                                       Parallel          

Serial

USB

Firewire

Infrared
	HP
	3 – USB 2.0 Compliant

1 -IEEE-1394
1- Infrared 
	2.0 plus Enhanced Data Rate (EDR)

	USB Memory Key
	HP
	USB 2.0
	512MB

	Keyboard
	HP
	84  key U.S. Layout
	

	Mouse/Integrated pointer
	HP
	Digitizer Tablet Pen

Touch pad, and Point Stick
	 

	Power Supply
	HP
	
	80-watt a/c adapter

	Sound Card

Full or Half Duplex 
	HP
	ADI High Definition CODEC
	16 Bit Sound Blaster Pro Compatible

	Speaker(s)
	HP
	Internal speakers: (Two) 4-ohm
	

	Headset/Microphone 
	HP
	microphone-in-jack; stereo headphones/speakers jack
	

	Carry Case
	HP
	Nylon carrying Case
	


Memory Module Configuration

	Item
	Mfg / # Slots
	Quantity
	MB (Total)
	Speed
	Type

	RAM
	HP / 2
	2
	2.0GB
	667Mhz
	DDR

	Cache
	HP/ 0
	1
	2.0MB
	667Mhz 
	L2 ECC

	Video RAM
	Intel/ 0
	1
	128MB
	
	DDR


I hereby certify the rating listed above as the official Alterion Performance Profile Ranking, based upon the January 2nd, 2008 Market Survey.  This rating is valid until March 31, 2008.
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Andrew J Froning

Director of Operations

PAGE  
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