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FAR (48 CFR) 53.243

1. Draft HQ ODIN Delivery Order, Attachment B, HQ Price Model is hereby amended as follows:

1.1 Delivery Order Catalog Software changes:

1.1.1       ARS was removed.

1.1.2       FAX Senior was added, and the quantity was set to 124 copies.

1.1.3 Microsoft Visio Professional quantity was set to 70 copies.

1.1.4 MultiMail quantity was decreased from 214 to 36. 

1.1.5 Open Transport was removed.  Open Transport of a part of the HQ Core load software and is not separately priced.

1.1.6 PageMaker quantity was decreased from 300 to 29.

1.1.7 Palm Desktop quantity was set to 248 copies.

1.1.8 PGP Desktop quantity was decreased from 30 to 20.

1.1.9 Photoshop quantity was increased from 140 to 143.

1.1.10 All Triage 3 software was removed.  Triage 3 software does not require maintenance or refresh and therefore has no maintenance or refresh costs.

1.2 Delivery Order Catalog Hardware changes: 

1.2.1 For all monitor sizes, a clear differentiation between CRT and LCD is provided in the April 13, 2004 DO2 Price Model.

1.2.2 17” monitors are now included in the April 13, 2004 DO2 Price Model.

1.2.3 Network Printers are ‘seats’ in HQ DO2 and have been removed.

1.2.4 All instances of “extended memory” have been removed from the hardware list.

1.2.5 “Kdkmac” and “lex” have been removed from the hardware list.

1.2.6 The “Qty” column total calculation has been corrected to count beginning with the “Bar Code Reader” item and ending with “Transport, Magnetic Tape” item.

1.2.7 All Triage 3 hardware was removed.  Triage 3 hardware does not require maintenance or refresh and therefore has no maintenance or refresh costs.
1.3 Computer Seat changes:

1.3.1 For the “Premium” and “Critical” Service Levels for “Hardware Refresh” Type of were replaced with “Premium, with monitor”, Premium, without monitor”, “Enhanced, with monitor”, and “Enhanced, without monitor”.

Premium with monitor indicates a 3-year refresh cycle that includes refresh of the computer monitor.  Premium without monitor indicates a 3-year refresh cycle that does not include refresh of the computer monitor. 

Enhanced with monitor indicates an 18-month refresh cycle that includes refresh of the computer monitor.  Enhanced without monitor indicates an 18-month refresh cycle that does not include refresh of the computer monitor. 

1.4 Additional copies of Price Model with new characteristics:

The original Price Model is now labeled “Attachment B-1 – HQ DO2 Price Model – Various Refreshes – Protected”.  This Price Model contains the most up-to-date version of the DOCAT HW and SW, and the four new refresh levels defined in section 1.3. (Computer Seat Changes).

The first copy of the Price Model is labeled “Attachment B-2 – HQ DO2 Price Model - No Refresh - Protected”.  Although all refresh levels are listed in this Price Model the only refresh level selected for pricing is ‘none’.  This is the only difference between the original Price Model and this Price Model.  The Price Model should be in full support of all requirements in the HQ ODIN DO2 SOW.

The second copy of the Price Model is labeled “Attachment B-3 – HQ DO2 Price Model - No Refresh - 1 Pct levels - Protected”.  The construction of this Price Model is identical to the first copy of the Price Model.  However the Contractor will be instructed to calculate the costs of this Price Model with the following changes from the HQ ODIN DO2 SOW:

· Bundled Critical Uplifts will be 1%, as in the Agency contract

· Bundled Priority Seats will be 1%, as in the Agency contract

· Bundled Moves / Adds / Changes will be 1 per seat, as in the Agency contract

The Price Model should be in full support of all requirements in the HQ ODIN DO2 SOW except those listed in the 3 preceding bullets.

2. Draft HQ ODIN Delivery Order, Attachment H, is hereby amended as follows:

	

	Triage Hardware Worksheet:

a) Several line items were deleted.

	b) Monitors are broken down between CRT and LCD.

	c) Number counts have been revised.

	d) ‘Network Printers' are listed as a seat type.

Triage Software Worksheet:

a) Deleted Open Transport, Updated Meeting Maker Licenses to 2300.
b) Microsoft Visio and PGP numbers changes.



3.  Draft HQ ODIN Delivery Order, Attachment M, is hereby amended as follows:  

	a) Instructions Worksheet:  

6) ATV (Rev. 4-15-04) - ODIN-ISEM, Month Bought, PO NO., Line Item Description, Original Value, and Value 9/10/04 (The total value of all items at the end)

b) ATV (Rev. 4-15-04)

Worksheet:

Added lines 358-383, These were ATV items left off the original.

Value 9/10/04:
$472,343.76



4. Draft HQ ODIN Delivery Order, Part III, Requirements, Other Requirements, 1. Contractor Compliance with NASA Headquarters Information Technology (IT) Policies, Processes and Procedures, is hereby amended as follows:

“All Contractor processes and procedures not otherwise specified in this DO shall be written and approved not later than 60 days of the DO start date, and shall conform to the following, unless waived in advance in writing by the DOCOTR.  The currently applicable HQ policies, processes, and procedures are contained in the ODIN Bidder’s Library.  They are:

[See Attachment R – NASA Headquarters Processes and Procedures]

In addition to Attachment R and the clauses incorporated into the SOW and the Federal Acquisition Regulations, the ODIN Contractors shall also be required to comply with applicable policies and procedures found at the following web addresses:

http://www.nasa.gov/home/index.html
http://www.hq.nasa.gov (NASA Headquarters Home Page)

http://ec.msfc.nasa.gov/hq/library/biz.html (Doing Business with NASA)

http://ifmp.nasa.gov/codeb/library/library.htm (Policy and Plans)

http://nodis3.gsfc.nasa.gov/ (Directives Library)”

5. DOSP Letter, Enclosure 1, Guidelines for DOSP Submittal, Proposal Structure, Volume 1 – Technical Proposal, Tab 5: ODIN Past Performance is hereby amended to “ODIN Equivalent Past Performance”.

6. DOSP Letter, Enclosure 2, Delivery Order Selection, Selection Criteria Categories, is hereby amended as follows:

“The Delivery Order Selection Criteria in A.1.2.2 (d), NASA (DOSP), will be used for the DOSP.  The criteria are as follows: 

-
Customer Focus

-
Service Delivery 

-
Transition Issues

· Pricing  

-
ODIN Equivalent Past Performance

· Mission Focus (Including Safety and Health Plan)

Customer Focus and Service Delivery are each more important than Pricing, Transition Issues, and ODIN Equivalent Past Performance.  All are more important than Mission Focus.”

7.  DOSP Letter, Enclosure 2, Delivery Order Selection, Selection Criteria Categories, is hereby amended as follows:

“5) ODIN Equivalent Past Performance  

The Government will evaluate:

(A) The Contractor’s past performance at other NASA Centers in performing delivery orders under this contract,  

(B) Or if ODIN past performance information is not available, the Contractor shall provide past performance updates to the information provided during the master solicitation for evaluation by the Government.”

- END OF AMENDMENT ONE (1) - 
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