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Overview of Users

e 50 Seats
— 28 Desktops (20 PC, 8 Mac)
— 23 Laptops (20 PC, 3 Mac)
— 5 External Users

 Likely to grow In next few years
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Requirements Beyond Basic Support

e Highly mobile
— Our staff frequently travels to non-NASA sites.
— Blackberries/Phones/PDAS

e Visual Aids

— Laptops with strong presentation capabilities
— Video production
— In-house (weekend and last minute) production capabilities —
CD/DVD burning, Scanning, etc.
e Co-located Employees
— Enterprise Education Leads in each Sci&Tech Enterprise
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