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Mission—Office of the CIO (Code V)

MISSION

Demonstrate NASA leadership in the use of information technologies by:

Providing the NASA workforce the information infrastructure and tools that 
adapt and evolve to support management, science, research, and technology 
programs

Developing and implementing unique and specialized IT systems to support 
mission planning and operations

Providing systems that disseminate information to the public and preserve 
NASA’s information assets
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Major Functions—Office of the CIO (Code V)

Develop and maintain the NASA Enterprise Architecture

Establish effective investment control mechanisms for selecting, managing, 
operating, and evaluating results of all NASA IT investments

Establish and enforce IT Security policies, protocols, and procedures to protect 
the Agency’s information assets

Manage NASA’s financial management systems (joint responsibility with 
the CFO)

Manage all E-Government initiatives for the Agency

Advise the NASA Administrator and other senior management personnel on IT 
planning, acquisition, and management
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Organization—Office of the CIO (Code V)

OFFICE OF THE 
CHIEF INFORMATION OFFICER

BUSINESS 
MANAGEMENT 

DIVISION

POLICY & 
E-GOVERNMENT DIVISION

SENIOR 
ADVISORS

PROGRAMS 
DIVISION

AGENCY IT 
OPERATIONS DIVISION

INFORMATION 
TECHNOLOGY 

SECURITY DIVISION

CHIEF 
TECHNOLOGY OFFICER



[Pendergrass/3-29-04/Briefing to ODIN Vendors] 5

Support Requirements—Office of the CIO (Code V)

25-30 desktops total
Mostly laptop/docking station configurations
Roughly 1/3 Mac, 2/3 PC

One Mac on guest network, several using OS X
One G5 graphics/publications setup
One PC on XP

About 1/3 with local printers

Remote access critical—several individuals telecommute one or 
more days each

Small contractor support staff for business management, 
graphics/publications, and administrative support
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