BE3

Desktop Software Control Policy

NASA Headquarters policy states: “ Headquarters employees are not authorized to download any software, including shareware and freeware from the World Wide Web or other sources such bulletin boards or install personal software on their computers. All software installed on Headquarters computers is the property of the U.S. Government and is for the sole purpose of conducting Government business.”

Nevertheless, users do have control of the desktop and, on occasion, do add additional software and/or change the configuration.  Such additions and modifications are strongly discouraged.

If user installed software is determined to be the cause of a problem the user is experiencing, then the computer will be returned to it’s core load condition.  The vendor may charge an additional fee for this service.

