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It Services Environment Description – Peripheral Services

There are servers dedicated to sharing devices such as printers and CD-ROM drives at NASA Headquarters.  There is a CD-ROM server that host 14 CD bays and is accessible NASA Headquarters wide. There are approximately 160 network printers installed on servers dedicated to peripheral sharing.

Shared devices are not installed on application servers.

Note:  Users are not allowed to host shared peripherals from their desktop.

Peripheral devices that are common among the Headquarters organizations:

· HP Printers

· HP Scanners

· Jazz and Zip drives

· Apple Printers

Service levels and policy statements for shared and individual peripherals:

· Individual and Shared peripheral’s supplies are ordered through the NASA Headquarters internal supply process.

· Supplies that cannot be ordered or received through NASA supply process may be ordered through NASA procurement or through the vendor catalog.

· The end user is responsible for replacing toners and adding paper to shared peripherals.  The Help Desk will provide assistance, if needed, for users not familiar with the peripherals.

