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NASA HEADQUARTERS VIRUS RESPONSE PROCESS

If you suspect your computer is infected with a virus, please report it immediately to the ODIN IT Support Center via one of the mechanisms listed below.  

1.  ODIN IT Support Center On-Line Ticket Submission Web Site.  

You will be required to fill in certain text blanks;  Fill in NAME, ECN, "Work while away;"  Under "Type of Problem" enter VIRUS;   In "Additional Information," please enter as much detail as you can about what happened to your computer, an applicatoin or a document.  

2.  Report a Virus via Telephone. 

Please Call the ODIN IT Support Center at 358-HELP (4357) from within NASA HQ;    1-866-4NASAHQ (462-7247) (domestic and international toll-free, where available);        1-703-676-0500 (commercial/international, where toll-free is not available).  

Note: If our response is unsatisfactory, we highly recommend that our customers contact the following Code CI personnel:  

Gregory Kerr    (202) 358-2218

Adam Fier    (202) 358-0266  

Roger Bullock    (202) 358-1332  

Sandra Daniels-Gibson    (202) 358-1331 

The following diagram outlines the Headquarters Virus Response Process that will be used to respond to tickets involving a potential virus:
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VIRUS RESPONSE PROCESS

(for security incidents, see Incident Response Process)

OBJECTIVE:  Achieve high effectiveness and efficiency in virus response, and

               enlighten all affected parties to enable better virus protection.
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