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INCIDENT HANDLING RELEASE OF INFORMATION

Control of information during the course of a security incident or investigation of a possible incident is very important.

Providing incorrect information to the wrong people can have undesirable side effects, especially if the news media is involved.

The NASA CIO or other people designated by NASA must authorize all release of information 

Incident specific information (such as accounts involved, programs or system names) is not to be provided to any callers claiming to be a security officer from another site.  Verify whom you are talking with and don’t provide sensitive information over the phone.

All suspicious requests for information should be forwarded to the ISEM IT Security Manager.

If there is doubt about whether you can release a specific piece of information, contact the ISEM IT Security Manager.

