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Secure Nomadic Access - Frequently Asked Questions (FAQ)

Last updated 29-May-2003

	


What is Secure Nomadic Access?

Secure Nomadic Access (SNA) is a service that allows users access resources on the NASA Headquarters network remotely using a web browser. Users will no longer be required to dial into NASA HQ if they have a cable modem, DSL, or high-speed network access. 

SNA is not a replacement for the dial-in service.

What service may I access using SNA?

SNA allows you to access:

· HQ Intranet Web Pages

· NT file shares

· E-Mail

· TLC

· Meeting Maker

What is required to log into SNA?

You will need the following to use SNA:

· A SecurID token

· Your PIN

· JavaScript enabled in your browser

· Cookies turned on in your browser

· Access to the Internet from the computer you are using.

· Your HQ NT username and password for accessing your network files

· Your Eudora username and password for accessing E-mail

How do I access SNA?

The URL to access SNA is https://sna.hq.nasa.gov 

How do I log in?

To log in to the system you must have a SecurID hardware token. The main login page requires that you enter your HQ username and your SecureID pin+the 6 digit number on your token. After entering your ID and password, click the “Sign In” button.

What happens after I log in?

SNA will open to a main page from which you have access to all services provided by SNA. Each Code at NASA HQ has its own File Bookmarks, and each user with a SNA account will be placed in the appropriate Code group. The Web Bookmarks, provided for all SNA users, include access to the HQ Mail server, via the EMU Webmail client, and access to TLC.

My connect to SNA was broken but I didn’t log out.  What happened?

There is a 4 hour time limit for SNA sessions.  You will be disconnected after 4 hours.

How come I got a blank web page after putting in my username and password?

This is most likely because you do not have JavaScript enabled in your web browser.  JavaScript must be enabled for SNA to work.

Can I log into SNA more than once?

You can not log into SNA from multiple computers at the same time.  You can open multiple browser windows and have them open to SNA at the same time once you have logged in.   This allows you to access multiple internal HQ resources at one time. 

How do I log into E-mail

Click the HQ Mail bookmark and the EMU Webmail window will appear.  Log in with your Eudora username and password. 

What happens to my E-mail in Eudora when I use SNA?

When you read your email using Eudora after using SNA email, you will notice:

· Email you read with SNA, will show up as "read" in Eudora

· Email you have deleted will NOT appear in Eudora at all.  

· Email that you did not read will show up as unread in Eudora.

Why are messages that I sent to HQ users bouncing?

You must provide a full email address when sending to people at HQ. You cannot send email by just sending to “jdoe,” for example. SNA does not automatically append the name with “@hq.nasa.gov.” You must address the message using the complete address of “jdoe@hq.nasa.gov” or “John.Doe@nasa.gov”.

Do I have an email Outbox?

No. There is no Outbox. This is because there is no Outbox on the HQ mail server.  Always CC or BCC yourself on messages if you would like to have a copy.
What happens when I click on an attachment?

When you click on an attachment in E-mail the file is downloaded to your computer.  To view the attachment, the computer you are using must have the required application installed.

What happens if I have Eudora opened and running on my computer?

You will not see any E-mail when using the EMU Webmail Application.

In order to use the EMU Webmail client, you must quit Eudora so that the email is not being transferred from the mail server down to your computer at the same time you are trying to use EMU Webmail through SNA. Do not change your Eudora to leave email on the server.  Simply exit Eudora before you intend to use SNA.
What can’t I edit a saved draft message?

Saving and opening draft E-mail messages with Emu Webmail does not work on some browsers.  This feature does not work on:

· IE 5 on MacOS 9.x

· IE 5 on MacOS X

· Opera 6.02 on MacOS X

· Opera 7 on Linux

Why can’t I add names to my address book?

Adding Names to the Address Book in Emu Webmail does not work with the following Web Browsers.

· IE 5 on MacOS 9.x

· IE 5 on MacOS X

· Opera 6.02 on MacOS X

· Opera 7 on Linux

Can I import my Eudora address book into SNA’s Emu Webmail?

No, it is not possible.  You will have to create a separate address book in EMU Webmail if you would like to have an address book.

How come there is no E-mail in my Emu Webmail inbox ?

You may have left Eudora open on another computer and Eudora is downloading mail from the server into the Inbox.

I opened a message and it appears to be blank?

Some E-mail messages like the HQ InfoCom messages appear to be blank.  Click the text that says printer friendly version and read the message.  You may then print the message if you like. Otherwise, click Cancel.

I’m currently using Eudora at home.  Do I have to use Emu Webmail if I use SNA?

No. You do not have to use Emu Webmail if you already have your computer set up to run Eudora from home and download E-mail from the HQ mail server.

Does SNA work with MacOS 9.x?

SNA works very, very slowly with MacOS 9.x and Netscape 4.79. You are better off using a different browser such as Internet Explorer or Netscape 7.  If you have a NASA HQ supplied browser do not install any new software.

Can I use all my web applications through SNA?

The only application that has been fully tested is the TLC application. No other web applications are supported at this time.  The following nomenclature is used to describe the Application compatibility used for the next for Questions.

	Works
	There are no known issues.

	Mostly Works
	Most things work.

	Problems
	Some things work.  Important features don’t work.

	Unusable
	Doesn’t work.


Here is a list of applications and their URLs:

	Emu Webmail
	Permanent Bookmark on Main page.

	HATS
	http://hats.hq.nasa.gov/hats/login.cfm

	HONURS
	https://intranet.hq.nasa.gov/honurs

	IWMS
	http://intranet.hq.nasa.gov/iwms

	SAP
	https://ifmits.ifmp.nasa.gov/scripts/wgate/webgui/

	Travel Manager
	https://ifmptm.ifmp.nasa.gv/prod/

	TLC
	http://tlcweb.hq.nasa.gov


Web Applications using Windows 2000?

	
	Netscape 4.7x
	Netscape 7.x
	IE 6.x

	HONURS
	Unusable [3]  
	-
	-

	Travel Manager
	-
	-
	-

	TLC
	Works
	-
	Works

	IWMS
	Works
	-
	Works

	Emu Webmail
	-
	-
	-

	SAP
	Works
	
	Works

	HATS
	Works [2]
	-
	Unusable [1]

	
	
	
	


[1] Help does not work.  Unable to Generate Open/Overdue Report.  Unable to generate Cover Sheet and Cover Sheet in Progress.

[2] Login screen has a strange color.

[3] HONURS doesn’t launch.

Web Applications using Windows XP?

	
	Netscape 4.7x
	Netscape 7.x
	IE 6.x

	HONURS
	Works
	-
	Unusable

	Travel Manager
	-
	-
	-

	TLC
	-
	-
	-

	IWMS
	Problems [1]
	-
	Problems [2] 

	Emu Webmail
	-
	-
	-

	SAP
	-
	
	-

	HATS
	-
	-
	-

	HONURS
	Works
	-
	Problems [3]


[1] Unable to Create new Service Request.

[2] Can’t view files.

[3] Can fill out form but submitting the form fails.

Web Applications using MacOS 9.x?

	
	Netscape 4.7x
	IE 5.1x
	Netscape 7.02

	HONURS
	Unusable [1]
	-
	-

	Travel Manager
	-
	-
	-

	TLC
	Works
	Works
	-

	IWMS
	Works
	Unusable [2]
	-

	Emu Webmail
	Works
	Mostly Works
	Works

	SAP
	Works
	Works 
	-

	HATS
	Unusable [1]
	Works
	-


[1] Connects take a really long time.  User gave up.

[2] IE browser crashes.

Web Applications using MacOS X

	
	Netscape 4.7x
	Netscape 7.x
	Safari Beta 2 
	Opera 6.02
	IE 5.2

	HONURS
	-
	-
	-
	-
	-

	Travel Manager
	-
	-
	-
	-
	-

	TLC
	-
	-
	-
	-
	-

	IWMS
	-
	-
	-
	-
	-

	Emu Webmail
	-
	Works
	-
	Unusable
	-

	SAP
	-
	-
	-
	-
	-

	HATS
	-
	-
	-
	-
	-


Web Applications using RedHat Linux 7.2

	
	Netscape 4.7x
	Netscape 7.x
	Mozilla
	Opera 7

	HONURS
	
	
	
	

	Travel Manager
	
	
	
	

	TLC
	
	
	
	

	IWMS
	
	
	
	

	Emu Webmail
	Works
	Works
	Works
	Mostly Works

	SAP
	
	
	
	

	HATS
	
	
	
	


Web Applications using RedHat Linux 8

	
	Netscape 4.7x
	Netscape 7.x
	Mozilla
	Opera 7

	HONURS
	
	
	
	

	Travel Manager
	
	
	
	

	TLC
	
	
	
	

	IWMS
	
	
	
	

	Emu Webmail
	Works
	Works
	Works
	Mostly Works

	SAP
	
	
	
	

	HATS
	
	
	
	


How do I get Help?

If you are having a problem that requires immediate assistance, please call the IT Help Desk at 202-358-HELP (4357), or send an email to service@hq.nasa.gov.

How do I report applications that work (or don’t) ?

Send E-mail to sna-comments@hq.nasa.gov in order to provide feedback on Internal HQ applications that you use but are not listed above.  Please provide the following information:

· Operating System.

· Web Browser and version

· URL used to access the application.

· Screenshots of any error messages encountered. 

· Date and time testing occurred.

Can I get training?

For general training, you may call the Computer Training Center (CTC) at 358-1111. The CTC performs group and 1-to-1 desk-side support.  

Why should I use SNA?

SNA provides a way for you to access information remotely through a DSL or cable modem connection. (Users who only have a dial-up access should call 202-358-HELP and ask for the directions to setup an HQ dial-in connection.  The directions differ slightly based on your operating system.)

How do I log into my Network Drives?

To access the U, W, or X drives, just click the Bookmark to the appropriate drive. You must provide the following when prompted:

1.
Type “HQ\” then your HQ username. For example, the user jdoe would type hq\jdoe in the username box.

2.
Provide your HQ network password.

Can I access my C: drive with SNA?

No, it is not possible.  Be sure to save any documents you need to access through SNA on one of the shared drives available to you, so that you will be able to access it when you are using SNA.

Logging Out of SNA

Before exiting SNA, you should log out and/or quit any Web Applications that you were running though SNA. Then click either the Exit button or navigate back to the splash page and click the “Sign Out” button

1. Please ensure that you Logout from SNA when you are finished.

2. You may logout from SNA by clicking either the Sign Out button in the upper-right corner of the SNA  page, or on the Exit icon on any web.  The X in the picture below is the exit icon.
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