MAC-X500 Import (First Time)
1. Put your Palm on the cradle and push Hot Sync button on the cradle.

2. After the Hotsync is done, launch "Palm Desktop" on your Mac.
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Click “View Contact List” icon.

4. The “Contact List” form appears on the screen.
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5. Click File->Import… on the Menu bar.
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The Import dialog box will appear; select the file (hq_phone_mac.txt) that you downloaded from the HQ web site and then click “Open”.
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Click “Fields:” drop down list and select “Contacts.” 

8. Deselect all the fields mapping except “First Name”, “Last Name”, “Company”,  “Phone 1 Label”, “Phone”, “Email” and “Category 1” and then click “OK” button to start importing.
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After completing the import, click “HotSync->Conduit Setting…” on the menu.

10. Double click the item “Address Book” 
on the “Conduit Settings” dialog box.
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11. Make sure the radio button is set to “Macintosh overwrites handheld” and then click “OK”.
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Close “Conduit Settings” dialog box.

13. Press hotsync button on the cradle.

MAC-X500 Import (Update Existing List)

(Caution: follow the instructions carefully to avoid deleting your entire address book!)

1. Put your Palm on the cradle and push the Hot Sync button on the cradle.

2. After the Hotsync is done, launch "Palm Desktop" on your Mac.
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Click “View Contact List” icon.

4.  Click “Categories” drop down list and select “HQ Phone”. It is essential that you select “HQ Phone”; if either “No Filter” or an incorrect category is selected, then you will be deleting the wrong data!
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 Click “Edit->Select All” from the menu.

6. Click “Edit->Delete Contact” from the menu.
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 Click “Delete” button to confirm the deletion.

8.  Click File->Import… on the Menu bar.

9. The Import dialog box will appear; select the file (hq_phone_mac.txt) that you downloaded from the HQ web site and then click “Open”.



10. Click “Fields:” drop down list and select “Contacts.” 

11. Deselect all the fields mapping except “First Name”, “Last Name”, “Company”,  “Phone 1 Label”, “Phone”, “Email” and “Category 1” and then click “OK” button to start importing.

12. After completing the import, click “HotSync->Conduit Setting…” on the menu.

13. Double click the item “Address Book” 
on the “Conduit Settings” dialog box.


14. Make sure the radio button is set to “Macintosh overwrites handheld” and then click “OK”.

15. Close “Conduit Settings” dialog box.

16. Press hotsync button on the cradle.

