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Eudora Pro Version 6.0.1/6.0.2

Frequently Asked Questions

1. What are the new features of Eudora 6.0.1/6.0.2?

New Toolbar Icons – a new look and feel is adopted with the new version of Eudora

SpamWatch – a “Junk” mail folder has been added in order to automatically filter unwanted or unsolicited mail to your account

Contextual Filing- by selecting a word within your message, you can quickly file the message in a folder or mailbox of the same name, or containing that word

Content Concentrator – Gets to the heart of an email thread – at a glance

Format Painter (Windows only) – Copy fonts and styles from one place to another

Enhanced Address Book – Additional fields for multiple addresses, phone numbers and images (Mac Only)

MoodWatch – Eudora can parse through received and sent emails to rate the “mood” or offensive content within a message. 

Email Usage Stats – Generates graphs based on time spent reading, composing, and other functions.

SSL (Secure Socket Layer) – Secure encrypted method of sending and receiving email

2. Will I notice any difference in how I receive my e-mail?
No. Eudora 6.0.x functions in the same way as the previous versions. 

3. Will all of my services still work under the new version?
All services should work as they did prior to the upgrade. As with any upgrade, a back up should be performed prior to the upgrade (see #4), and all services should be checked to ensure a smooth transition. If you are experiencing any difficulty please call the ISEM Help Desk at 358-HELP (4357). 

4. Should I backup my email messages before I upgrade? How?
Yes, we highly recommend that you backup your email before the upgrade. You may download the backup scripts and instructions at: http://www.hq.nasa.gov/office/codec/codeci/ITservices/help/software/email/eud_bkup2.htm
5. Should I do anything else before the upgrade?
Yes, we recommend that you compact your mailboxes and delete old messages. This would be a good time to clean up your email messages.

6. Is any configuration needed after the installation?
Yes, the MacOS 9.x users will need to manually enter the new HQ registration number. See the post-installation instructions for Eudora 6.0.2 for Macintosh OS 9.x Users at http://www.hq.nasa.gov/publications.htm
Windows 2000 users will not need to perform any post-installation steps. 

Both Mac and Windows users of Eudora 6.x at home will also need to enter the registration information, which is provided in the Home Use instructions (see #11 below). 

7. I received an error when trying to upgrade.

It is important that your current version of Eudora is closed prior to accepting the push to upgrade. If you are still experiencing difficulty, please call the ISEM Help Desk 358-HELP (4357).

8. I have multiple mailboxes. Will all be upgraded?
Yes, as long as there are not multiple instances of the Eudora application.  Only mailboxes pointing to the HQ default location will be upgraded (Windows 2000: C:\Program Files\Eudora; Mac OS 9.x: Macintosh HD: Applications: Eudora Folder). If you are still experiencing problems, please call the ISEM Help Desk 358-HELP (4357).

9. Does Eudora 6.0.1/6.0.2 support existing Entrust and PKI?
Yes, both Entrust and PKI should still perform with the new version of Eudora. Although these applications are not fully supported by the ISEM contract, they were tested to ensure basic functionality.

10. What is the purpose of the “Junk” mail folder?
The “Junk” folder is an automatic filter for any SPAM (unsolicited) mail.  If received messages meet Eudora’s SPAMwatch criteria, these messages will automatically be moved to the Junk folder.  Users can also designate messages as “junk” if necessary, as Eudora will ‘learn’ the message’s signature for future filtering.  Messages in the “Junk” folder will automatically be deleted after a certain number of days have passed.  Because of this, it is imperative that users check the Junk folder frequently to ensure that the messages filtered should be there.  This feature can also be disabled if necessary.

11. Can I upgrade my Eudora at home?
Yes. Home Use installation instructions are available in the HQ Software Library (CX72).  Please call in a ticket and request the software. You may also download Eudora via dial-in at: http://www.hq.nasa.gov/office/codec/codeci/ITservices/help/software/swdown.htm
12. Will MultiMail still work on my Palm? 
Yes, synching with MultiMail and the Palm Mail conduit (PC Only) will not be effected. If any issues or problems occur, please call the ISEM Help Desk at 358-HELP (4357).

13. Will my filters still work? Do I have to set up my filters again?
Filters should work as they did before the upgrade. Please verify all filters are still in order following upgrade. If any issues or problems occur, please call the ISEM Help Desk at 358-HELP (4357).

14. Will the upgrade change any of my current settings/address book entries?
The upgrade should not affect any settings or address book entries. 

15. Can I revert my icons back to the previous look and feel?
Yes. Eudora 6.0.x has a new look and feel compared to our previous versions. If this look is distracting or unsatisfactory, you may revert your icons to the look and feel of the previous version. 

For Windows 2000 users:

1. Close Eudora.

2. Navigate to C:\Program Files\Eudora\ExtraStuff.

3. Drag the EudoraOldIcons.epi file to the C:\Program Files\Eudora folder.

For Macintosh OS 9.x users:

4. Close Eudora.

5. Navigate to Macintosh HD: Applications: Eudora Pro folder: Eudora Stuff.

6. Drag the Eudora Icons 6.0 file to your Documents folder (or any folder that is not a Eudora folder).

If you have additional questions, issues or problems arise, please call the ISEM HelpDesk at 358-HELP (4357).
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