Eudora Junk Mail Feature for Mac OS 9 Users

What is the purpose of the “Junk” mail folder?
The “Junk” folder is an automatic filter for any SPAM (unsolicited) mail.  If received messages meet Eudora’s SPAMwatch criteria, these messages will automatically be moved to the Junk folder. (Your incoming mail goes through the Junk filter before any other filter you may have set up.) Users can also designate messages as “junk,” if necessary, as Eudora will ‘learn’ the message’s signature for future filtering.

Occasionally, messages may be filtered into the Junk mailbox when in fact, they may not be junk mail. Because of this, it is imperative that users check the Junk folder frequently to ensure that the filtered messages should be there; messages in the “Junk” folder will automatically be deleted after a certain number of days have passed (30 days is the default). With time, Eudora learns which messages are not junk and filters them to your designated mailboxes automatically.

The Junk Mail filtering can also be disabled if desired. 

VIEWING AND TRANSFERING MESSAGES FROM THE JUNK MAILBOX
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1. From the Mailbox menu in Eudora, select Junk to view the Junk mailbox. 

2.  Scan the messages in the Junk mailbox and highlight those messages that you consider not to be junk mail.
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3. From the Message menu, select Not Junk. 

4. By choosing the Not Junk command, the messages you selected are automatically filtered to go to the designated mailboxes you have previously set up or to your Inbox.

TRANSFERING MESSAGES TO THE JUNK MAILBOX

Conversely, if you find Junk mail in your other mailboxes, you can highlight the message and choose Junk from the Message menu to transfer the messages to the Junk mailbox. With time, Eudora eventually learns to recognize these messages as junk and filters them into the Junk mailbox.
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JUNK EMAIL SCORING

Eudora distinguishes junk mail by a scoring system. You can adjust this scoring threshold by using the slide bar indicator. If you slide the arrow to a lower number, Eudora filters out more junk mail but may also mistakenly filter more valid mail to the Junk mailbox. If you slide the arrow to a higher number, Eudora filters less junk mail but is less likely to incorrectly filter valid mail. The default setting is 50.
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1. In Eudora, click on the Special menu, then select Settings. Scroll down and click the Junk Mail icon.

2. Move the bar left or right, as desired

3. You may also want to review the other Junk Mailbox settings.

4. Click OK when you are done.

HOW TO “DISABLE” JUNK MAILBOX FILTERING

The Junk Mailbox cannot be deleted or renamed. However, you can stop the automatic filtering of messages to the Junk mailbox by doing the following.

1. In Eudora, click on the Special menu then select Settings. Scroll down and click the Junk Mail icon.
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2. Click to uncheck the box next to Hold junk in Junk mailbox. Junk mail will appear in your Inbox and be scored. The higher the score, the higher the possibility that it is junk mail.

3. If you would like to see the junk mail score, you first need to display the Junk Score column in the mailbox window. Go to the Special menu and select Settings. Scroll down to select the Mailboxes icon. 
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4. Under the Columns section, check the Junk box. Click OK when done.
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5. The Junk mail score determined by Eudora is shown next to the email message.

If you have further questions, please contact the IT Help Desk at 358-HELP (4357), or 1-866-4NASAHQ (462-7247) or mailto:service@hq.nasa.gov 
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