Eudora Backup for windows 2000

BACKGROUND:

In light of ongoing issues with Eudora at NASA HQ, a batch file was created that provides a secure, local backup for e-mail. This batch file will create a zip file of your Eudora Folder under your My Documents folder, under the path of C:\Documents and Settings\<userID>\My Documents. (This script will backup the main Eudora folder under Programs. It does not backup any additional Eudora folders you may have.) You may download the batch file at: http://www.hq.nasa.gov/office/codec/codeci/ITservices/help/software/email/eud_bkup2.htm
If you have any problems, please contact the IT Help Desk at 358-HELP (4357).

IMPORTANT! Please note, Eudora must be closed for this application to work properly.  There is a serious risk of corruption to Eudora if it is running at the same time as this backup process. If you have moved your My Documents folder, the backup will not work properly. Additionally, note that if you have a large amount of email, the backup could take several minutes to complete.

TO DOWNLOAD THE BATCH FILE:

1. Go to the web site above to download the Eudora Backup installer.

2. Click on the Windows Script link..
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3. Under Netscape, you may see the above window. Click Save File.
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4. Under Internet Explorer, you may see the above window. Click Save.

5. Save the EudoraBackup.zip file to your Desktop.
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6. Double-click the EudoraBackup.zip file.
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7. Click Extract.
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8. Save the Eudora Backup.bat file to your Desktop.

TO RUN THE BATCH FILE:

1. Close Eudora, if it is open.
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2. Double-click the Eudora Backup.bat file on your Desktop.
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3. A reminder to close Eudora will appear.  If you have not already done so, please close Eudora now.  Press any key when ready.
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4. The backup process will be visible. WinZip will run, creating a zipped backup of your Eudora folder.

5. The backup is complete when WinZip closes.
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6. A copy of your Eudora Folder is saved to your My Documents folder and named EudoraBKP.zip.

7. Whenever you rerun the backup script, the older copy is deleted and a new backup is made. If you want to keep the old backup, you will need to rename or move the folder before you run another backup.

IF YOU NEED TO RESTORE EUDORA FILES:

Please call the IT Help Desk at 358-HELP (4357). A technician will visit your workstation to assist you with restoring the data.
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