Frequently Asked Questions (FAQ) for netOctopus 

for Macintosh 
1. What is netOctopus?/What does netOctopus do?

netOctopus is the tool that will be used for software distribution, software and hardware inventory, and emergency broadcast notification for Macintosh OS X users. netOctopus replaces the functionality provided for OS 9.x Macintosh users by SMS, Asset Insight, and Sassafras Key Server. The netOctopus agent that is installed on the workstation is designed to remain invisible while it is operating.  netOctopus will also be installed on OS 9.x Macintosh computers, however only for enhanced inventory purposes to prepare for the OS X upgrade.

2. What happens during a remote software installation?

Users will receive an IT Notice in advance of the arrival of a software package. The netOctopus administrator sends the package to the workstation. The netOctopus agent will open a window telling you that the software has arrived and will be installed on your machine. Users will click on the “OK” button to begin the installation. The only indicator that software is being installed is that the menu toolbar changes to reflect the name of the actual software package being installed. 

3. What happens during the inventory process? Will my computer slow down?

NetOctopus is designed with minimal user impact. Under normal circumstances there is no workstation impact during the inventory process.  You should not notice any slowness nor will there be a window displayed while the inventory is being conducted.

4. What happens if my computer is off?

The netOctopus agent cannot be contacted if your computer is turned off. However, once your machine is turned on, the agent will check-in with the notification server to determine if any software packages are waiting or if an inventory needs to be run. 

5. Will Mac OS 9.x and Windows 2000 users have netOctopus installed?

netOctopus will be installed on Mac OS 9.x users’ workstations only for enhanced inventory purposes during the OS X upgrade. Therefore, SMS, Asset Insight, and Key Server will still be running on all Mac OS 9.x workstations.  Mac OS 9.x users will continue to receive software updates via SMS.  NetOctopus will only be used to install software for Mac OS X users.  There are no plans at this time to use the netOctopus agent on Windows 2000 workstations.  

