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NASA Headquarters Dial-In Instructions

For Windows 95 Users using SecurID:
Prerequisites
To utilize the NASA Headquarters’ Dial-in service, the following prerequisites apply:

2.  You will need a modem setup that works in Windows 95 .
3.  You will need a NASA Headquarters’ Dial-in account and have your username and password available.  Your Dial-in account provides you with HQ network access to services, like Eudora.
4.  You will need your NASA Headquarters’ HQ server account, along with your HQ server username and password.  Your HQ server account provides you with access to your shared data files and folders within the NT domain.  

5.  You will need a SecurID token and a PIN.

Where do you start the Dial-in process?
1. Start with Section I  (p. 2) to install the Windows 95 Dial-Up Networking program
2. Start with Section II (p. 3) to configure (setup) a NASA Headquarters network connection and access the NASA Headquarters’ HQ server using the Windows 95 Dial-Up Networking program and a SecurID token.
3.
Start with Section III (p. 6) to dial-in to NASA Headquarters using the SecurID token.

Questions

If you should have any questions regarding these prerequisites or any other aspects related to the Dial-in process, call the IntelliCenter at (202)-358-4357 or 1-877-447-4968.

Configuration assistance to access a local Internet Service Provider

The NASA Headquarters Domain Name Servers was moved behind the NASA Headquarters firewall on August 29, 1998.  Workstations dialed in to a commercial ISP can no longer access the NASA Directory Name Services (DNS).  If your local ISP requires you to use DNS, and you are using NASA’s DNS name server addresses instead of addresses provided by your ISP, you may not be able to access your ISP.  If this is the case, you will need to configure your Dial-Up Networking dialer with your ISP’s DNS addresses to retain access to your ISP.  

Note:  This does not affect your dial-in service through the standard NASA HQ dial-in, the one you use the SecurID token for.

This change may not affect every dial-in user with a local Internet Service Provider; as your ISP may not require DNS.  However; if it does, the NASA Software Library has configuration procedures that will help you edit your ISP ‘Dial-up Networking’ profile with your ISP DNS addresses, enabling you to dial into your local ISP. This document is called “Configuration Assistance for NASA Headquarters Dail-in Users to Access a Local ISP Using Windows 95.”

Section I. Installing Files for Dial-Up Networking Access:
1. Double-click to open the My Computer icon.

2. Double-click to open the Control Panel icon.


3. Double-click to open the Add/Remove Programs icon.

4. Select the Windows Setup tab. 

5. Click the Communications option.  
6. Click the Details… button.
7. Click in the boxed field corresponding to the Dial-Up Networking, if the Dial-Up Networking option has not been added.

8. Click the OK button,  to exit the Communications window.

9. Under the Windows Setup tab, click the OK button, to return to the Control Panels window.

10. Close the Control Panels window.
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OPTIONAL PROCEDURE 

If the below message does not appear on your screen skip to step 11.


***Note: You may be prompted for the following items:

[1.] 
If the following message should appear, you will need to supply the necessary Windows 95 media 
(disks or CDs) to continue the dial-in setup process. When the installation is complete, and you have 
restarted your computer, you will be returned to the Control Panel window. 
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[2.] If you did not give your computer a name, you will be prompted with by a Network message stating that You must provide computer and workgroup names that will identify this computer on the network. If the message appears, follow these steps:

a. Double-click to open the Network Neighborhood icon.


b. Select the Properties command.




c. Click the Identification tab.


d. Type a Computer name, for example, jsmith. 


e. Type the Workgroup name, for example, HQ.


f. Leave the Computer Description field blank.


g. Click the OK button, to continue the process.
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11.  Click the Start button located on the taskbar.  From the pop-up menu, select the 


Shut Down… command.


12.  Click in the circle called the Restart the computer? option, to select it.


13. Click the YES button.  The computer will restart itself to initiate selected changes.
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Section II. Configuration Settings to Dial-in to NASA Headquarters:


1.  Double-click to open the My Computer icon. 


2.  Double-click to open the Dial-Up Networking icon. 

3.  Double-click to open the Make New Connection icon.

4.
Type NASA Headquarters in the Type a name for the computer you are 


dialing field. 


5. 
In the Select a modem field, a modem name should appear.  If the modem name 


varies from the one in this example, use the default name. If a default name



does not appear, you will have to configure (setup) the modem.


6.
Click the Next button.
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OPTIONAL PROCEDURE 

If the below message does not appear on your screen skip to step 7.


***Note: If the Welcome to Dial-Up Networking window appears, follow these steps.


[1.]
 Click the Next button, in the Welcome to Dial-Up Networking window.
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[2.] Check for the following entries:

a.  In What country are you in now? field, select the appropriate country, for example United States of America (1).

b.  In What area (or city) code are you in now? field, type the correct area code, for example




  202, if dialing locally.

c.  In If you dial a number to access an outside line, what is it? field, type the correct number you are calling, for example 3584488.

d.  Under The phone system at this location uses: category, use  the default setting, for  
              example tone dialing.

e.  Click the Next button, to continue.


[3.] Click the Finish button, in the Install New Modem window.  
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7.   Type NASA’s dial-in number:

Local calls: 

· 202-358-4488

· 202-358-4482  

Note: 56K FLEX modem technology should be used for optimum performance
Long Distance calls:


· 1-800-371-8504 


8. 
In the Country code field, make sure the country you are dialing from is 



selected, such as, United States of America (1).  If dialing from a location other 


than the United States, select the applicable location. 


9.  Click the  Next button.


10.  Click the Finish button, to save the new connection.
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11.  Right-click the new Dial-Up Networking icon, such as NASA Headquarters.

12.  Select the Properties command from the pop-up menu.

13.   Under the General tab, check to make sure:



a.  The Area code and Telephone number are correct.



b.  The Country code: entry  is correct.



c.  A check appears in the Use country code and area code field. 



d.  The Connect using lists the correct modem name.

14.  Click the Server Type button.
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15. Check to see if PPP: Windows 95, Windows NT, Internet appears in the Type of Dial-Up Server field.

16.  In the Server Types window, the following items should have a check in their 
fields before you can proceed:

· Log on to network must be checked.
· Enable software compression must be checked.
· TCP/IP must be checked.

Leave the other items---Required encrypted password, NetBEUI, and IPX/SPX 

unchecked.  

17.   Once the correct settings are checked click the OK button, to continue.
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18. Click the Configure button
19. Click on the Options Tab, Select the following and click OK.
Connection control
(   Bring up terminal window after dialing

Status control
(   Display modem status.

20.  Click the OK button again, to exit out of the NASA Headquarters window.


21. 
 Close the Dial-Up Networking window.
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22. The TCP/IP network component must be installed for you to use the NASA’s dial-in                                      service. To install the necessary component, follow these steps: 



a.  Right-click the Network Neighborhood icon.


b.  Select the Properties option.


c.  Click the Add button. 



[NOTE: Number of Clients, Adapter Cards, &Protocols may vary.]


d.  Click the Protocol option.


e.  Click the Add button.

f.  Under the ‘Manufacturers:’ category, click to select the Microsoft option.    


g.  Under the ‘Network Protocols’ category, click to select the TCP/IP option.

h.   Click the OK button.


i.  
 Click the Dial-Up Adapter option.


j.    Click the Properties option.
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k.  Under the Bindings tab, click the check field for the TCP/IP option, if it is not checked.

       [Note: Number of Clients, Adapter Cards, &Protocols may vary.]
l.  Click the OK button.







                  k.

              l.

click
l. 

23.   Select the TCP/IP option from the Select Network Protocol window.

24.   Click on the Properties option.
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    23.
Click

  
24.
      Click
25. In the TCP/IP Properties window, Select the DNS Configuration tab.

26. Click in the circle called the Enable DNS option, to select it. 

27. Type in your computer name, if your default Host name does not appear.  


Keep the computer and Host names consistent.  In the Host field, jsmith is 

an example of a Host name. 

28. In the Domain field, type HQ.nasa.gov. 

29. Under the DNS Server Search Order category, type the number 131.182.1.28

and click the Add button. 

30. Type the number 131.182.230.28 and click the Add button.

31. Under the Domain Suffix Search Order category, type HQ.nasa.gov and 

click the Add button.

32. Click the OK button in the TCP/IP Properties window.
33. Click the OK button in the Network window.
34. Click the Yes button, to restart your computer which will initiate selected changes. 
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35.   Right-click the Network Neighborhood icon.

36. From the Network Neighborhood pop-up menu, select the Properties option.
37. Under the Configuration tab, select the option called Client for Microsoft Networks.   [Note: The number of clients may vary.] 
38. Look in the Primary Network Logon area to make sure Client for Microsoft             Networks appears in the window. 

39. Click the Properties button.
40. Click in the field corresponding to the Log on to Windows NT domain option, to select it.  Once you click in the field a check will appear in it.

41. Type HQ in the Windows NT domain area.  
42. Click in the circle called the Logon and restore network connections option, to select it.

43. Click the OK button, to continue the process.  This will return you to the Network window. 
44. Under the Configuration tab, select the adapter called TCP/IP.  [Note: The number of adapters may vary.  Select one beginning with TCP/IP.] 

45. Click the Properties button.
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46. Select the WINS Configuration tab. 

47. Click in the circle called the Enable WINS Resolution option, to select it. 

48. Type 131.182.5.102 into the Primary Wins Server field. 

49. Type 131.182.5.202 into the Secondary WIN Server field.  

50. Leave the Scope ID area blank.  

51. Click the OK button on the TCP/IP Properties window.  

52. Click the OK button on the Network window.   
53. Click the Yes button, to restart your computer which will initiate selected       

 changes. 
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This completes the required configuration settings to dial-in to NASA Headquarters.

 Section III. Dialing-in to NASA Headquarters using a SecurID Token:

Double click on the ‘NASA Headquarters’ dialer icon.

1.  Click on the Connect button.  It is not necessary to fill-out the login or password information in the Connect To window.
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3. The below window will appear displaying the connection status as the modem connects to the server at NASA Headquarters.  

[image: image44.png]Connecting to NASA Headquarters
28 Status: Dising Cancel

2





4.
After a successful connection has been established between your modem and the Dial-in server at NASA Headquarters, the below terminal window will be displayed.  

a)
Enter your User name and press Enter ( on your keyboard. 

b)
Enter your ID pin number + the 6 digit number displayed on your SecurID token and press Enter ( on your keyboard.

c)
Click on the Continue button.
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5.  After clicking on the Continue button on the terminal window, the below window will appear displaying the status of your connection to the NASA Headquarters network.
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6.  After successfully logging into to the NASA Headquarters network, the below screen may appear asking you to login to the NASA Headquarters NT Servers.  If you want to access files on the NT servers, type in your user name, HQ password, Domain name (HQ) and Click OK; otherwise click Cancel.
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This completes section III of the procedure: Dialing-in using SecurID
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