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Windows 98
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WINDOWS 98 DIAL-IN ACCESS

Purpose

To provide the configuration parameters needed to support dialing into NASA Headquarters using Windows 98 on the PC.

Description

Because the NASA Headquarters Domain Name Servers (DNS) are behind the NASA Headquarters firewall, workstations dialed in to a commercial ISP are unable to access the NASA servers.  In order to connect to the NASA Headquarters domain server, you will need to re-configure your Windows 98 Dial-Up Networking.  
Prerequisites

· Windows 98 compatible modem
· NASA HQ Dial-in Account
· NASA HQ Server account 
· SecureID Token and Personal Identification Number (PIN)
Configuration Instructions

Installing Dial-up Networking 

1. Double-click on the My Computer icon.

2. Double-click on the Control Panel icon.

3. Double-click on the Add/Remove Programs icon.

4. Select the Windows Setup tab.
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5. Highlight the Communications option within the component window.   Click the Details button to continue.
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6. Make sure the box corresponding to Dial-Up Networking is checked.  Leave the other options the same.

7. Click the OK button to exit the Communications window.

8. Under the Windows Setup tab, click the OK button to return to the Control Panel window.

9. Close the Control Panel window.

** You may be prompted for your Windows 98 installation media to complete this setup.**

a. If you receive a message window which reads “Please Insert CD Labeled Windows 98, then click OK”, insert your Windows 98 CD into your CD-Rom drive and continue.  After installation of the required network files, you will be prompted to restart your computer.  Click Restart.
b. When you restart you may get a message, “You must provide computer and Workgroup names that will identify this computer on the network.”  If you receive this message follow these steps:

· Right click on Network Neighborhood icon.

· Select Properties.
· Click the Identification tab.

· Type a Computer Name, your HQ User Name, i.e., Jdoe.

· Type a WorkGroup name, HQ.

· Leave the Computer Description field blank.

· Click the OK button to continue setting up your Dial-In.

10. At the System Settings Change window, click Yes to restart your computer to accept the new settings.

Configuring Settings for NASA HQ Dial-In 

1. Double-click on the My Computer icon.

2. Double-click on the Dial-Up Networking icon.

3. Double-click on the Make New Connection icon.

4. [image: image1.wmf]In the Type a name for the computer you are dialing field, type NASA Headquarters (Local) or (Toll-free).  Using Local or Toll-free in the name can make it easier for you to identify which phone number you are using, in case you wish to create two dial-in settings. 

In the Select a device field, the name of your modem should appear.  If this entry is blank you need to configure your modem first.  See the modem manufacturer’s documentation to setup your modem.  Click Next.
** If this is your first time setting up any Dial-Up Networking (you currently do not have another ISP account), you may receive a “Welcome to Dial-Up Networking window.”**  

Follow the below steps to continue your setup:

a) Click the Next button from the welcome screen.

b) Check the following settings:

· What country are you in? Select the country you are dialing from.

· What area (or city) code are you in now? Type in your area code from which you will be dialing.

· If you dial a number to access an outside line, what is it?  Leave this blank unless you need an outside access number (i.e., in many offices, the number 9 is used to get an outside line).

· The phone system at this location uses:  Select either Tone or Pulse.

· Click Next to continue.
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5. In the Type the phone number for the computer you want to call field,

type NASA’s dial-in number:

Local calls


202-358-4488


202-358-4482

Long Distance calls


1-800-371-8504

6. In the Country code field, make sure the country you are dialing from appears here.  Click the Next button.
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7. Click Finish to save your settings.
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In the Dial-Up Networking window, right click on the NASA Headquarters (Local) icon.

9. Select Properties from the pop-up menu.

10. Under the General tab, verify that your settings are correct.

11. Click the Configure button. Select the following and then click OK:
· Under Connection Control, place a check next to Bring up terminal window after dialing.

· Under Status Control, place a check next to Display modem status.

12. Back in the NASA Headquarters (Local) window, click the Server Types tab.

13. Under Type of Dial-Up Server select PPP: Internet, Windows NT Server, Windows 98.
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Under Advanced options, the following items should be checked:

· Log on to network

· Enable software compression

15. Under Allowed network protocols, the following item should be checked:

· TCP/IP

16. Click the TCP/IP Settings button.
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Select and enter the following setting information:

· Server assigned IP address

· Specify name server addresses

Enter the following information:

Primary DNS: 
131.182.1.28

Secondary DNS: 
131.182.230.28
Primary WINS: 
131.182.5.102
Secondary WINS: 
131.182.5.202

· Use default gateway on remote network

18. Click OK to exit and then continue clicking OK until all windows are closed.

Configuring TCP/IP Settings

1. On your Windows desktop, right-click the Network Neighborhood icon.

2. Select the Properties option.

3. Check to see if TCP/IP Dial-Up Adapter and TCP/IP network components are installed.  If so, skip to #9.  Otherwise, click the Add button (NOTE: The number of clients, Adapters and protocols listed may vary).

4. Click Protocol from the pop-up menu.

5. Click the Add button.

6. Under the Manufacturers category, click to select Microsoft.
7. Under the Network Protocols category, click to select TCP/IP.
8. Click the OK button.

9. Click the TCP/IP -> Dial-Up Adapter option.

10. Click the Properties option
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11. If the TCP/IP Properties Information screen appears, click OK.

12. Click the Bindings tab, Client for Microsoft Networks should be checked.

13. Click OK.
14. Click OK to exit the Network window.

15. You will be prompted to restart your computer for the changes to take affect.  Click Yes to restart your computer.

16. Right-click the Network Neighborhood icon.

17. From the pop-up menu, select Properties.
18. Under the Configuration tab, highlight Client for Microsoft Networks.
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Click the Properties button.

20. Check the field for Log on to Windows NT domain.
21. In the Windows NT domain field, type HQ.
22. Click to select the option for Logon and restore network connections.
23. Click OK to return to the Configuration tab.

24. Click OK to exit the Network window.

25. You will be prompted to restart your computer for changes to take affect.  Click Yes to restart.

Dial-In to NASA HQ Server

1. Double-click on the My computer icon.

2. Double-click on the Dial-Up Networking folder.
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Double-click the NASA Headquarters icon.

4. Enter your User Name and Password.  Click the Connect button (You will get a dial-up status window).
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5. After a connection has been established, you will get a terminal window.  From this window you will be prompted for your Username.  Type your username.  You will then be prompted to enter your PIN + Password.  Your password will be the six-digit number displayed on your SecureID token. Click Enter.

6. When your username and password are accepted, click the Continue button (or the F7 key).

7. After logging on to the network, you will need to log on to the HQ Server as you would on your work computer.  Use the same Username and Password 
you use to log on at work.  The domain will be HQ.
This concludes the Windows 98 Dial-In installation and configuration instructions.  If you should have any questions or problems regarding these procedures, please call the IntelliCenter at 358-HELP (4357) or 1-877-447-4968 if outside NASA HQ.
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