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WINDOWS NT DIAL-IN ACCESS

Purpose

To provide the configuration parameters needed to support dialing into NASA Headquarters using Windows NT on the PC.

Description

Because the NASA Headquarters Domain Name Servers (DNS) are behind the NASA Headquarters firewall, workstations dialed in to a commercial ISP are unable to access the NASA servers.  In order to connect to the NASA Headquarters domain server, you will need to install, configure, or modify your Windows NT Dial-Up Networking.  
Prerequisites

· Windows NT compatible modem

· NASA HQ Dial-in Account (use form NHQ 252)

· SecureID Token and Personal Identification Number (PIN)

· NASA HQ Server account 

· A Local account on your machine that has the same ID and password as your NASA HQ login account

· The Computer Name of your NT workstation at home must be registered with the NASA HQ server domain (use form NHQ 224)

Configuration Instructions

Setting your Computer Name
NOTE: The name you assign to your Windows NT computer must be registered with the NASA server administrator before you can access the NASA HQ network. To register your NT computer name, complete form NHQ 224, section 111, number 13.

1. Using a local Administrator account, log on to your home computer.
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2. On your Windows desktop, right-click the Network Neighborhood icon.

3. Select Properties.
4. At the Network window, click the Identification tab. The Computer Name and Workgroup fields need to be setup properly. Click Change. 
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5. In the Workgroup field, enter a name OTHER THAN HQ. (Suggestion: “Home”)

6. Click OK, then restart the computer.

7. Repeat the above steps to navigate to the Identification tab.

8. Click Change.

9. In the Computer Name field, enter a name for your computer.

· It is strongly recommended that, if you are going to be dialing-in to NASA HQ,  you name your computer in the following manner:

NASA HQ ID_HOME:  (i.e., JSMITH_HOME or JSMITHHOME)

(To register your computer’s name, you should complete form NHQ 224. Use section III, number 13, to indicate your computer name.)

10. Click OK to accept your changes, then click Close.

11. Restart your computer.

Modem Installation/Configuration
(If you have already installed or configured your modem for use with Windows NT, proceed to Installing Dial-Up Networking.)

1. From the Start menu, select Settings, then Control Panel.
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2. Under the Control Panel window, double-click Modems.
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3. At the Install New Modem window, click Next.  Windows NT will begin searching for your modem (this may take a few minutes). 
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4. If Windows cannot detect your modem, the screen shown above will appear.  Click Next to install a new modem.
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5. Select your modem from the list.  Start with selecting Manufacturer, followed by Model. Click Next to continue.

· If you do not find your modem on the list, you can install it from the modem disk provided by the hardware manufacturer. Click the Have Disk button and select the location of the disk.
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6. At the Install New Modem window, highlight the port in the window (i.e., COM2) then click Next.  Windows NT will install the modem on the selected port.
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7. At the Location Information window, enter your area code in the box under What area (or city) code are you in now? If your phone requires a number to access an outside line, enter that number in the next box (i.e., 9). Click Next to continue.
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8. Click Finish on the Install New Modem window.
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9. At the Modems Properties window, click Close to complete the installation.  

· If Dial-Up Networking is already installed, you will receive a message prompting you to configure it. Click Yes and skip to Step 6 under the Installing Dial-up Networking section to set up Remote Access.

Installing Dial-Up Networking 

(Note: If Dial-up Networking is already installed, skip to Configuring Settings for NASA HQ Dial-In.)

1. Double-click on My Computer.

2. Double-click on the Dial-Up Networking icon.
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3. At the Dial-Up Networking screen, click Install to begin installation and configuration.
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4. At the Files Needed window, insert your Windows NT CD in your CD ROM drive, then type the drive letter for your CD drive followed by \i386 (i.e., d:\i386).  Click OK and Windows NT will begin installing Dial-Up Networking. 

5. At the Add RAS Device window, verify your modem in the RAS Capable Devices box and click OK.

[image: image13.png]L=l
=
My Computer

D

Hapes Dplina 285 .34V.FC... Modem (urimadem] antinue
Network
Neighborhood |

it

%

Recycle Bin

[~} s = | [Ee]| (=

My Biifcase.





6. The Remote Access Setup window will appear. Click the Configure button.
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7. At the Configure Port Usage window, select Dial out only then click OK.

8. The Remote Access Setup window will reappear. Click the Network button.
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9. At the Network Configuration window, click to select TCP/IP, and then click OK. You will return to the Remote Access Setup window.  Click Continue to complete the installation.
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10. The message above will appear after successful installation.  Click Restart to complete the installation process.

Configuring Settings for NASA HQ Dial-In:

1. Create a local account that uses the same ID and password as your NASA HQ login account. Make this account an Administrator account. Reboot the machine and login with this account.

2. Double-click on My Computer.

3. Double-click Dial-Up Networking.
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4. The Dial-Up Networking dialog box will appear. Click OK to add an entry. 

---OR--- 

If you have already configured dial-up networking, click New.
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5. The New Phonebook Entry Wizard window will appear. Type NASA Headquarters in the New Phonebook Entry field.  Put a check mark in the box next to I know all about phonebook entries.  Click Finish to continue.
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6. At the New Phonebook Entry window, type the appropriate NASA dial-in phone number (all have connection speeds of 56k bps and can also be accessed  using an ISDN line). Keep in mind that many offices or hotels require that you dial an additional number to get an outside line (i.e., 8 or 9).

For Local calls:


202-358-4488   or  202-358-4482
For Long Distance calls:


1-800-371-8504
7. Click the Configure button.
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8. The Modem Configuration window will appear.  Select the following hardware features:

· Enable hardware flow control

· Enable modem error control

· Enable modem compression

Click OK.
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9. Returning back to the New Phonebook Entry window, select the Server tab. Under Dial-up server type, choose PPP: Windows NT, Windows 95 Plus, Internet. Select TCP/IP for the Network protocol. Click to activate Enable software compression and Enable PPP LCP extensions.  Click the TCP/IP Settings button.
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10. At the PPP TCP/IP Settings window, select or enter the following:

· Server assigned IP address

· Specify name server addresses

Primary DNS: 
131.182.1.28

Secondary DNS: 
131.182.230.28
Primary WINS: 
131.182.5.102
Secondary WINS: 
131.182.5.202

· Use IP header compression

· Use default gateway on remote network

11. Click OK.
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12. Select the Script tab from the New Phonebook Entry window.  

· If you are using an analog line, select Pop up a terminal window.

· If you are using an ISDN line, select None.

· Click OK.
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13. At the Dial-Up Networking window, click Close to complete the setup.

Dialing-In to NASA HQ

1. If you did not do so in the previous section, create a local account that uses the same ID and password as your NASA HQ account. Make this an Administrator account. Reboot the computer and login to your computer with this account. You must use this account to dial-in to NASA HQ.

2. Double-click on My computer.

3. Double-click on the Dial-Up Networking icon.
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4. Make sure your NASA HQ setup is selected under the Phonebook entry to dial drop-down menu, and click Dial.
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5. If you are using an analog line, just click OK. If you are using an ISDN line, enter your NASA HQ userID and PIN + Password. The Domain field must be blank and the Save password box must be unchecked. Click OK.
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6. The Connecting to NASA Headquarters window will appear.
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7. For analog line users only (ISDN users continue to the next step):

After a connection has been established, you will get a terminal window.  From this window you will be prompted for your User name.  Type your dial-in user name and press the Return or Enter key.  You will then be prompted to enter your PIN + Password.  (Includes the six-digit number displayed on your SecureID token.) After typing in your PIN + Password, press the Return or Enter key.

Once your username and password are accepted, click the Done button. 
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8. You will receive the above message after you have successfully connected to NASA Headquarters. Click OK. You can now use Netscape, Telnet, FTP, etc.

9. Right-click on the Network Neighborhood icon on your desktop.

10. Select Properties.

11. At the Network window, click the Identification tab. 

12. Click Change.
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13.  Under the Member of section, select Domain. Enter HQ.
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14. When you click OK, you should get the above message saying Welcome to the HQ domain.

15. Click Close.

16. Click OK and reboot the computer.

17. Now when the Windows Login screen appears, you will have three (3) fields: Username, Password, and Domain. Click to place a check mark in the box next to Logon Using Dial-up Networking.

18. Select HQ from the Domain drop-down list.

19. Login using your NASA HQ ID and password 

Accessing the NASA HQ Servers

1.  To access your files on the NASA HQ servers, double-click My Computer.

2. You will have the same connections that you have at work:

U: = your Code folder (location of your Home Folder)

W: = hq_groups

X: = hq_shared


3.  Double-click on the desired network volume icon.

Disconnecting from the NASA HQ Dial-Up Network

1.  Locate the Dial-Up Networking Monitor icon (looks like a telephone) in the Windows Tray in the bottom-right corner of your screen. 

2.  Right-click it. 

3.  Select Hang-up then choose your NASA HQ setup. 

4.  When asked to confirm, click Yes.

This concludes the Windows NT Configuration and Dial-in Instructions.  If you have any questions or problems regarding these procedures, please call the IntelliCenter at 358-HELP (4357) or 1-877-447-4968.
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