Informational CAC Actions

(9/10/02)

1.  On the Customer Satisfaction Survey Summary, ODIN will add raw numbers where feasible.  Example:  Help Desk  68%  of   X

Where X is the number of survey inputs received for the Help Desk.

2.  Roger Bullock asked if anyone follows up on customer comments submitted on surveys.  ODIN stated that yes they do.  A discussion followed suggesting that the survey should contain a statement to the effect that if the user does not put in a comment then he/she will not be contacted for follow up.  Or perhaps add a statement asking the user does he/she want to be contacted regarding comments entered on the survey.

3.  “On Hold” tickets - ODIN will send electronic notification when a ticket is placed on hold.  Code CI personnel are checking on hold tickets and actions to resolve.

4.  Question was asked, “Is printer refresh on hold for money?”  ODIN answered, “No, NASA Infrastructure study.

5.  There was a question on Secure ID Tokens.  Mary Shouse is working the Tokens and associated Form 252 situation.  All employees, if they have an ID token or not, must have a form 252 on file to facilitate password resets, when needed.

6.  Critical Uplift Tickets - Noah took action to investigate and analyze critical uplift tickets and present results at next CAC meeting.

7.  George Siebern sent an email message to Noah reference X-500 entries that exclude telephone numbers.  Elaine Bowman is working to resolve this issue. 
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Informational CAC Attendees

Code
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    Code
    Name

HC

Ken Stepka

Q

Bill Loewy

U

Gloria Camp

CI

Brenda Williams

CI

Elaine Bowman

FM

Stephen Chesley

CI-5

Paul Rollins

CI-5

Jay Moore

CI-5

Edwin Smith

CI-5

Steve Turner

CI

Ray Johnston

CI-5

Terri Perkins

P

Patrice Williams

B

George Siebern

I

Deborah Plenty

CI-I

David Whitestone

CI

Dale Stigberg

CI

Mike McDonough

JE

Mike McNeill

CI

Roger Bullock

CI

Tom Walthall

CI

Noah Nason

Informational CAC Makeup Actions

(9/25/02)

1.  Noah took action to provide list of users requesting critical uplift tickets (by Code) to IT POC’s

2.  Noah took action to provide list of users disabling SMS and Asset Insight to IT POC’s

*************************************************************

Informational CAC Makeup

Attendees

Code


Name




Phone
CI


Noah Nason



358-1334

CI


Mary Shouse



358-0525

W


Michael Campbell


358-1244

L


Anne Tracy



358-1946

CI-5


Valerie Nixon



358-2895

CI


Tom Walthall



358-1304

CI


Jeffrey Anderson


358-1348

RS


Joan Brooks



358-4590

X


Lena Bodwin



358-0919

CI-5


Paul Rollins



358-0581

CI-5


Terri Perkins



358-0774

CI-5


Jay Moore



358-2173

Q


Dale Moore



358-0545

