






 
December 6, 2000

CI








TO:  
Headquarters Automated Data Processing and Telecommunications (ADP/T) Customer Advisory Committee

FROM:  
Executive Secretary for the Headquarters (ADP/T) 



Customer Advisory Committee

SUBJECT:
Minutes from the November 21, 2000, Customer Advisory Committee Meeting 

Please find enclosed the minutes from the Headquarters ADP/T Customer Advisory Committee (CAC) meeting held on Tuesday, November 21, 2000.  Should you have any questions concerning the enclosure, I can be reached on 358-1334. 

Original signed by

Edward F. Brimberg

Enclosure

Minutes
Headquarters Automated Data Processing and Telecommunications (ADP/T)

Customer Advisory Committee (CAC)

Meeting Minutes:  November 21, 2000

Agenda and Meeting Purpose



Ed Brimberg
Welcomed all participants and introduced agenda items.  Explained purpose of the meeting was to allow SAIC to inform the CAC about the upcoming ODIN technology refresh and actions items from the previous CAC meeting.

SAIC Status






Carl Reiber

Reviewed status of actions recorded during the last CAC meeting.  Reviewed October Desktop and Phone performance metrics and discussed the recent drop in Customer Satisfaction and proposed an ODIN "get well plan" (see action items for details).

Presented status of 100 megabit to the desktop project which is scheduled for completion in January 2001.

Hardware/Software Technology Refresh

Stephen Bennett







Presented high-level schedule along with general deployment strategy:

· Pilot


11/27 - 12/19

· Deployment

12/22 - 2/27

Emphasized that users do not have the option to "refuse" the refresh machine.  Highlighted approaches for customer training, desk-side surveys, data conversion and migration, and peripheral replacement.  

Pending Action Items From Previous Meeting

ACTION:
Validate previous “refreshes” and make sure all peripherals are “refreshed”.
STATUS:  
In work--Peripherals were addressed when possible

with the early refreshes.  Those that have not will be completed during the Windows 2000 rollout. 

New Action Items

ACTION:
Satisfaction Survey under reconstruction. A number of suggestions were discussed and will be reviewed and incorporated as possible:

· If rating is below Very Good, add comment to ask user to provide comments for follow-up.

· Provide link in email back to Remedy to review ticket.

· Provide link back to the IntelliCenter to request the ticket to be reopened.

ACTIONEE:
SAIC/Vinson

ACTION:
Review contractual ramifications to allow customer concurrence to close tickets.

ACTIONEE:
SAIC/Reiber

ACTION:
Set up meeting with Code W to discuss idiosyncrasies with scanners ("twain" compliant), software, etc.

ACTIONEE:
SAIC/Bennett

ACTION:
Review possibility of allowing ODIN to accept ownership of current NASA-owned property (i.e., Code U multimedia workstation).

ACTIONEE:
SAIC/Reiber

ACTION:
Investigate agency direction on providing speakers with all desktops including Macintoshes.

ACTIONEE:
CI/Brimberg 

STATUS:
Completed--Speakers are required with all machines.  They can be external or internal.  At HQ, PC’s will receive external speakers and Macs will have internal speakers.

ACTION:
Investigate providing tools to users to aid in auto-discovery of data files.

ACTIONEE:
SAIC/Bennett

ACTION:
Address:   

· Add Netscape as Macintosh browser on Mac coreload slide. 

· Note that we will move nicknames.  

· PKI--how do we migrate--do we move keys? 

· Coordinate with Ed Hurley on access to rooms after hours.

· Schedule pre-briefing with Code POC prior to surveys.  

· How will Macintosh data be backed up?

· How will existing ODIN equipment, including laptops be updated i.e., no new workstations will be installed?

ACTIONEE:
SAIC/Bennett 

ACTION:
Add W2K/MAC OS9.04 Go-Tos in URC and advertise to NASA Community. 

ACTIONEE:
SAIC/Bennett
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NOTE:  There were no representatives from Codes E, G, and K.   
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