Configuring Eudora for the Newhorse Server

for use with Mac OS 9.x

Purpose


To provide the configuration instructions pointing to the new NASA Headquarters email server for Macintosh OS 9.x Eudora users.

Description

NASA Headquarters has installed a new email architecture to check and retrieve email securely, using the secure SSL protocol and POP. Using SSL ensures that no one can intercept your email and password. This document shows how to configure Eudora 6.0.2 for OS 9. Your current Eudora password will not change.
Prerequisites  


· Macintosh computer with a PowerPC processor and OS 9.x 

· Eudora 6.0.1 or higher

Installation Instructions

NOTE: Please close all applications before installing this software. 
Install Keychain Access and supporting extensions

Eudora 6.0.2 uses the Mac OS 9 keychain to store the SSL certificate necessary for Eudora to communicate with the POP server (newhorse.hq.nasa.gov). If you can select Control Panels> Keychain Access from the Apple menu, then the necessary keychain files are already installed. If not, then you must install them as follows:

1. Go to the following web site to download the Keychain Installer. 

http://www.hq.nasa.gov/office/codec/codeci/newhorse/InstallKeychainFiles.hqx  (Just click the URL or copy/paste it in your browser.)
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2. At the Select the destination folder screen, select your Macintosh HD: Documents folder, and then highlight Downloads. (The location may already bethe Downloads folder by default.)

3. Click the Select “Downloads” button. The file is copied to your machine.

4. Close your browser.
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5. Go to the Macintosh HD: Documents: Downloads folder, and double-click the InstallKeychainFiles file.

6. Click Install, then click Continue.

7. Click Restart to restart the computer.

Configure Keychain

1. From the Apple menu, select Control Panels> Keychain Access.
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2. Click Create to create a new keychain.

3. Enter keychain in the Keychain Name, Password, and Confirm fields. Click Create.
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4. Quit the Keychain Access Control Panel
Configure Eudora for POP/SSL:

1. Launch Eudora. Do not login at this time; click Cancel.

2. In the Special menu, select Settings.

3. On the left side of the window, click the Checking Mail category.
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4. Make the following changes. Do not click OK at this time.

· In the Mail Server field: change to newhorse.hq.nasa.gov
· Next to Authentication: click Passwords
· You may choose to leave mail on the server. We suggest deleting the mail from the server after 30 days to avoid quota problems (maximum storage is 500 MB per user).

5. On the left side of the window, click the Sending Mail category.
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6. In the SMTP Server field, change to newhorse.hq.nasa.gov. Do not click OK at this time.

7. In the left side of the window, scroll down and click the Hosts category.
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8. Verify that the Mail Server and SMTP Server fields are displaying newhorse.hq.nasa.gov. Do not click OK at this time.

9. In the left side of the window, scroll down and click the SSL category.
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10. Make the following changes.

· Under the SSL for POP drop-down menu, select Required (Alternate Port).

· Under the SSL for SMTP drop-down menu, select Required (Alternate Port).

· Under the Standard Port SSL Negotiation section, click Maximum Compatibility
11. When finished, click OK.  Quit and re-launch Eudora.

12. The Eudora password prompt will appear.  Enter your Eudora password.
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13. An Unknown SSL Certificate window will appear next. Click Open.
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14. An Add Certificate window will appear. Click OK.
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15. A window displaying the Certificate will appear. Click Done.
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16. The Keychain Access Control Panel window should appear and show the SSL certificate added to the keychain.

17. Quit Keychain Access. Quit and re-launch Eudora.

Upon re-launch, Eudora should connect to the POP server and begin downloading mail to your Inbox. 

This concludes the Newhorse POP Configuration for Eudora 6.0.2. If you need assistance or have any questions, please contact the IT Help Desk at 358-HELP (4357). 
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