NewHorse POP Configuration for Eudora 6.0.1 or later

on Home and Non-HQ-issued Windows PCs

NASA Headquarters has installed a new email architecture (NewHorse).  If your HQ Windows PC has been configured for the NewHorse service, and you also will be sending and receiving e-mail from a home or non-HQ-issued Windows PC, you will need to change some Eudora settings on that PC to connect properly to NewHorse.   This document shows how to configure Eudora 6.0.1 or later on your home Windows PC for the new mail server. 
VERIFY YOUR VERSION OF EUDORA
1. Launch Eudora.  Do not login at this time; click Cancel.
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2. Verify that you are running at least Eudora v6.0.1.1 by going to the Help menu and selecting About Eudora. You will need to upgrade your Eudora if you are running an older version.  Please contact the IT Help Desk at 358-HELP (4357).

CONFIGURE EUDORA FOR THE NEW EMAIL SYSTEM

1. From the Tools menu, select Options.

2. On the left-side of the window, click the Getting Started category.
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3. Make the following changes. Do not click OK at this time.

· Under Mail Server (Incoming): change to newhorse.hq.nasa.gov
· Under SMTP Server (Outgoing): change to newhorse.hq.nasa.gov
· Click the box next to Allow authentication
4. On the left-side of the window, click the Checking Mail category.
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5. Under the Secure Sockets when Receiving section at the bottom, select Required, Alternate Port. Do not click OK at this time.

6. On the left-side of the window, click the Incoming Mail category.
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7. Make the following changes. Do not click OK at this time.

· You may choose to leave mail on the server.  We suggest deleting the mail from the server after 30 days to avoid quota problems (maximum storage is 500 MB per user).

· Under the Authentication style section, click to select Passwords.

8. On the left-side of the window, click the Sending Mail category.
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9. Under the Secure Sockets when Sending section at the bottom, select Required, Alternate Port.

10. Click OK to accept all your changes.

11. Click the Check Mail icon in the Eudora toolbar. You will be prompted to log into the mail server.  Type in your current Eudora password, which is the new 2810-compliant password you created when your HQ PC was configured for NewHorse.   Click OK.  Your mail should begin downloading to your Inbox.

This concludes the Newhorse POP Configuration for Windows users. If you need assistance or have any questions, please contact the IT Help Desk at 358-HELP (4357).
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