Macintosh OS X POP/SSL Configuration for Eudora (newhorse.hq.nasa.gov)

on Home and Non-HQ-issued Macintoshes

Requirements:

Macintosh OS 10.2 and Eudora 5.2 or higher.

About this document:

NASA Headquarters has installed a new email architecture (NewHorse).  If your HQ OS X Macintosh has been configured for the NewHorse service, and you also will be sending and receiving e-mail from a home or a non-HQ-issued Macintosh, you will need to change some Eudora settings on that Mac to connect properly to NewHorse.   This document shows how to configure Eudora for OS X to check and retrieve email securely, using the secure SSL protocol and POP.    Using SSL ensures that no one can intercept your email and password.

Configuring Eudora for OS X:

1. Start by opening the Eudora application from within the Office Automation Dock folder. Do not login at this time; click Cancel. 

2. In the Special menu, select Settings.

3. On the left-side of the window, click the Checking Mail category.
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Make the following changes. Do not click OK at this time.

· In the Mail Server field: change to newhorse.hq.nasa.gov
· Next to Authentication: click Passwords
· You may choose to leave mail on the server. We suggest deleting the mail from the server after 30 days to avoid quota problems (maximum storage is 500 MB per user).
4. On the left-side of the window, click the Sending Mail category.
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5. In the SMTP Server field, change to newhorse.hq.nasa.gov. Do not click OK at this time.
6. In the left-side of the window, scroll down and click the Hosts category.
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7. Verify that the Mail Server and SMTP Server fields are displaying newhorse.hq.nasa.gov. Do not click OK at this time.
8. In the left-side of the window, scroll down and click the SSL category.
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Make the following changes.

· Under the SSL for POP drop-down menu, select Required (Alternate Port).

· Under the SSL for SMTP drop-down menu, select Required (Alternate Port).

· Under the Standard Port SSL Negotiation section, click Maximum Compatibility
9. When finished, click OK.  Quit and re-launch Eudora.
10. The Eudora password prompt will appear.  Type in your current Eudora password, which is the new 2810-compliant password you created when your HQ Mac was configured for NewHorse.   Click OK.  
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Contacting newhorse.hg.nasa.gov (196,11

Hostname:

{ Expires: Tue Nov 16 23:59:59 2004

< &8 coominat Fingerprints

SHAL: 53 B0 68 B2 2B 9C 12 88 06 EC 56 82 C3 83 F1 00 A8 BB CF 31
MDS: E9 2E 77 44 BS CF E7 DB 6A 3C 8B E7 0D 90 9C D3

Serial # 07 0D FO C3 A9 C7 BO FB 8B 98 E4 E2 01 10 51 6F
Not Valid Before: Mon Nov 17 00:00:00 2003
Not Valid After:Tue Nov 16 23:59:59 2004

Issuer
Country: US

State: District of Columbia
Locality:

Organization





11. A Check Certificate pane will appear next; click OK.

12. Quit and re-launch Eudora. The Eudora password prompt will appear.  Enter your password and click OK.  Eudora should now connect normally and begin downloading mail from the server.

This concludes the Newhorse POP Configuration for OS X Eudora. If you need assistance or have any questions, please contact the IT Help Desk at 358-HELP (4357).
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