FTP Instructions for Macintosh Users

Fetch 3.0.1

Purpose: These instructions will guide you through a basic use of the NASA Headquarters FTP client for the Macintosh, Fetch 3.0.1.

Instructions:
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On the Internet Tool Suite, click on the Fetch 3.0.1 icon.  The New Connections window will appear as seen below.

2. Before connecting to the desired FTP server (the remote server), you should first create a directory shortcut to that server.  This process will eliminate the need to repeatedly enter the same information concerning a server connection.  The following steps will guide you through the creation of a new directory shortcut.
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server and click OK.  In a few moments, the below window will appear.

b) In the Fetch toolbar, click on Customize.  Then click on New Shortcut.  The below picture will appear.
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c) In the Name box, enter the name by which you want the shortcut to appear in the Shortcuts pull-down menu.

d) In the Host box, enter the FTP server name.  For configuration to the NASA Headquarters FTP server, enter ftp.hq.nasa.gov.

e) In the User ID box, enter the name of your user id name as provided by the server administrator.  If you are not sure what your user ID is, you probably do not have one and should use "anonymous" as your user ID.  "Anonymous" is acceptable for most Headquarters FTP servers.
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In the Password box, enter your password as provided by the server administrator.  If you are using “anonymous” as your user ID, leave the box empty.  Configuration to the NASA Headquarters FTP server will appear as below.  Make sure the data is accurate and click OK.

3. To access the directory you have just created, click File on the Fetch toolbar.  Then select Open Shortcut and when you see the directory to which you want to connect, click it.  If you selected the NASA Headquarters directory, the below window (or one similar to it) will appear in a few moments.  The box lists the files and folders on the [image: image5.png]ftp.hg.nasa.gov
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FTP site.

4. To put a file on the remote server from your workstation or your local server, click Put File.  A directory will open and allow you to navigate to the file you are putting on the FTP server to which you are connected.  A window similar to the one below will appear.
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Once you have navigated to the file you are uploading to the remote server, double click on it.  A window will appear to confirm the upload.  Ensure the Format is Raw Data and click OK.
Note: When you are performing these upload and download operations, endure that Automatic is selected as the file transfer type.  It is located below the Get File button.
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To download a file from the remote server to which you are connected, navigate to the file you want and highlight it.  Then click Get File.  A picture similar to the one below will appear.

7. When you have navigated to the destination point of the file you have chosen to download, click Save.

8. Once you have completed your actions, you can exit Fetch like you would any other Macintosh application.  But if you wish to connect to another FTP server, perform the same instructions as found in this manual.

This completes the instructions for Fetch 3.0.1.  If you have any questions, call the Help desk at 358-HELP.

