File Transfer Protocol (FTP) Instructions for PC Users

Chameleon FTP 8.0

Purpose:  These instructions are designed to guide you through the basic use of the Headquarters File Transfer Protocol (FTP) client, Chameleon 8.0.

Instructions:

1. On the Internet Tool Suite, click on the Chameleon FTP 8.0 icon.  If you don't know which one it is, place the mouse pointer on the different icons until you see Chameleon FTP 8.0.  The FTP window will appear as seen below.
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2.   To connect to a server, click on Connect.  The below window will appear.
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3. To connect to the Headquarters FTP server, leave the User box as "anonymous" or type "anonymous in if the blank if it is empty.  Then enter your NASA Headquarters user id in the Password box.  For example, if your name were "John Doe", your password for the FTP server will be "jdoe".  Click OK.

4. To connect to another remote server, you should create a profile for a quick and easy connection.  To create a profile, click on Settings in the FTP window.  Then click on Connection Profile…  The Connections Profile window will appear as seen below.
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The following instructions will guide you through creating your profile connection.  Note: all instructions noted with letters refer to the above picture.
a) In the Description box, type the name by which you will refer to the profile.

b) In the Name box, type the name of the FTP server to which you want to connect (for example, ftp.hq.nasa.gov).

c) In the User box, type "anonymous" unless you have a user name assigned by the server administrator.  If you do not know if you have a specified user name from the administrator, then you probably do not have one and should use "anonymous."

d) In the Password box, type nothing if you use "anonymous" as a user name.  However, if your user name is registered with the server administrator, you will need to type in your password.

e) If you have a specified account as well, type it in the Account box.

f) The Remote box can be left blank if you have already inserted the name of the server in the Name box.

Note: Remote refers to the FTP server to which you are uploading information or from which you are downloading information.  Local refers to the area network of servers you are currently using.

g) In the Local box, type the exact directory of the information to be uploaded. 

h) Once you have inserted the necessary information, click Add in the top right hand corner of the Connection Profile window.
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When the Profile has been created, you will see its name in the Description box of the Connect window.  For example, the profile's name in the below window is Venus.

7. To connect to the FTP server in your profile, highlight the profile and click OK in the Connect window, as seen in the previous picture.  Once you are connected to the remote server, the below window will appear.


Note: Your connection may not exactly match the one below.
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Once you are connected, the Local server (where your data is located) will always be on the left side of the window.  The Remote server (to which you are connected) will always be on the right.  The directional arrows lining the middle of the window refer to the direction you want to send information.  For example, if you want to copy a file from your local server to the remote server, highlight the file and click on the arrow pointing to the right.

9. If you do not see the correct folders and files in either the Local or the Remote directories, you can navigate through them as you would any other application to find your destination.

10. There are two ways to disconnect once your transfers are completed:

a) If you are through using Chameleon, simply click the X in the window.

b) If you are though using the current connection and wish to continue using FTP on a different connection, click Disconnect in the FTP window.  When the below window appears, click on Disconnect.  The main FTP window will appear and you can begin the connection process as outlined in these instructions.
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This concludes the FTP instructions for Chameleon 8.0.  If you have any questions or comments, call the Service Center at 358-HELP.

