Eudora 6.0.1 Upgrade for Windows Users


In order to keep pace with rapidly evolving technology, Eudora 6.0.1 is being deployed to all HQ Windows users.  Eudora 6.0.1 features a more intuitive look and feel; Contextual Filing whereby you can select a word in a message and file it in a folder with that word in its name; and Mood Watch, which monitors incoming and outgoing messages for offensive text. Eudora 6.0.1 also has a "Junk Mail" feature that allows you to manage junk email messages (spam) to save time and increase general productivity.

HOW EUDORA WILL BE DISTRIBUTED

The Eudora 6.0.1 upgrade will be deployed to your computer via SMS across the network. When you log on to your computer on the date your Code is to receive Eudora, you will be prompted to accept the SMS package, and install the Eudora upgrade. The installation will complete in less than 3 minutes.

FEATURES OF EUDORA 6.0.1

Eudora 6.0.1 features a more intuitive look and feel; a junk mail folder to automatically filter unsolicited mail; Contextual Filing whereby you can select a word in a message and file it in a folder with that word in its name; and Mood Watch, which monitors incoming and outgoing messages for offensive text. Eudora 6.0.1 also has a "Junk Mail" feature that allows you to manage junk email messages (spam) to save time and increase general productivity.

LEARN MORE ABOUT JUNK MAIL SETTINGS IN EUDORA

For more information on the purpose of the "Junk" mail folder and how to work with this filter, please see instructions provided at http://www.hq.nasa.gov/faqs/

BACKING UP YOUR MAIL DATA

It is always a safe practice to back up data. Therefore, we recommend that you backup your email before the upgrade on April 14. We have developed a script for you to perform this automatically and quickly. The script and instructions on how to backup your email can be found at: 

http://www.hq.nasa.gov/office/codec/codeci/ITservices/help/software/email/eud_bkup2.htm
SOFTWARE FOR HOME USE

Eudora 6.0.1 for home use is available either from the Software Library or via download at http://www.hq.nasa.gov/office/codec/codeci/Itservices/help/software/swdown.htm
This download capability cannot be executed at the HQ facility; it is only for use at home.

IF YOU USE EUDORA WITH MULTIPLE EMAIL ACCOUNTS

Upon installation, Eudora will properly register the NASA license for your personal email account. However, it will not do so for any additional accounts you may have set up in Eudora. After Eudora 6.01 is installed, you will need to perform these registration steps for each additional email account.  Please see instructions to do this at: http://www.hq.nasa.gov/office/codec/codeci/ITservices/help/software/email/Multi-acct_EUDORA-W2K.doc
We appreciate your cooperation.  You are encouraged to shutdown your computer at the end of each workday. 

Please address all questions and comments to the IT Help Desk, 358-HELP (4357), or 1-866-4NASAHQ (462-7247). mailto:service@hq.nasa.gov or http://www.saichelpdesk.com 

