HOW TO RESET INTERNET EXPLORER FOR DOWNLOADING FILES

NASA HQ Macintosh workstations are configured to downloaded files to the Macintosh HD: Documents: Downloads folder. Some Macintoshes may lose this default path to the Downloads folder following the Internet Explorer installation. If this occurs, please do the following: 

· If you are prompted for a download destination before the file is downloaded, navigate to Macintosh HD: Documents: Downloads folder and click the Select Downloads button to set up the default location.

· If files are automatically downloaded to the desktop without a prior prompt: 

· Go to the Internet Explorer Edit> Preferences menu option.

· Click the triangle next to Receiving Files and highlight Download Options.

· Click the Change Location button and navigate to Macintosh HD: Documents: Downloads folder.

· Highlight the Downloads folder and click the Choose button, then the OK button.

