Re-establishing Drive Mappings on Windows 2000

This week, your Code folders on the HQDATA1 or HQDATA4 server will be consolidated under the new Code_O directory structure. On some Windows 2000 PCs, after this consolidation is complete, the drive mapping does not change to reflect the U: drive-mapping change to the new directory.

To re-establish your connection to the U: drive after the move to the Code_O directory structure, please follow the steps below.

1. Log onto your machine.

2. Double-click on the My Computer icon on the Desktop.
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3. Right-click on your Code’s volume icon. (Note: Your screen may have a different view than that shown above.) Depending on whether your former Code was Code C or Code J, the Code volume icon will be labeled "code_c on 'hqdata1' (U:)" or "code_j on 'hqdata4' (U:)"
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4. Select Disconnect by clicking on the menu item with the left mouse button.. The icon will disappear.  This disconnect step is important as the server cannot re-establish correct connections until the older one has been disconnected.
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5. Logoff and re-logon to your computer. (You do not need to restart.)

6. The U: drive will be remapped to the HQDATA1 server pointing to the new directory location, "code_o on 'hqdata1' (U:)". If this does not occur, please call the Help Desk for assistance.

Should you have any questions regarding this activity, please contact the IT Help Desk at 358-HELP (4357), 1-866-4NASAHQ (462-7247), mailto:service@hq.nasa.gov, or http://www.saichelpdesk.com.
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