Windows 2000 Service Pack 3 and the RPC Security Patch Installation

Two new security patches will be deployed to NASA HQ workstations beginning on September 10, 2003, and scheduled to be complete by COB on September 12, 2003.  These patches include:

· Step 1: The Windows Service Pack 3 (SP3)

· Step 2: The RPC security patch SMS package

While the installation of these patches is mostly automated, you will be required to perform some functions.  Please review the information below prior to installation.  The upgrade will take approximately 15 minutes to run and will require 2 reboots.

To successfully install the service pack and patch, you must shut down your PC when you leave the office the day before you are scheduled to receive the SMS package.

1) When the SMS package begins installation, the files required for the updates are being copied to your computer in preparation for the actual upgrade process.  You can click OK when the installation is complete, or just wait until the installer counts down.  Either way, your computer will automatically reboot.  The installer message box looks like this:
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2) After your computer reboots and you log back in, Step 1 of the patch upgrade process will be launched.  You will see the following screen below -- do not close this window!
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3) While the installation process verifies your files, you will see the following window charting progress:
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4) The files are now being extracted to a temporary location on your hard drive; the following window will appear, charting progress: 
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5) Once the files are extracted, the Setup Wizard will automatically begin the upgrade process.
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6) The installation will continue as the registry is updated.
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7) After the SP3 patch is installed, the RPC security patch installation will automatically begin (“Step 2”). You will see the following screen:
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8) As with the SP3 patch, the files for the RPC patch are extracted and the Setup Wizard will run. Please do not attempt to close any windows. Once the process is complete, your machine will automatically restart. 

9) After the computer reboots and you log back in, the User Policies are updated...
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10)   …and the temporary files are removed.
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11) The Windows Service Pack 3 and the RPC patch upgrades are complete when all screens close.

12) To verify that the upgrade was successful, right-click on the My Computer icon and select Properties.

13) Under the System heading you should see Service Pack 3. Click OK to close this window.
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If the window does not indicate “Service Pack 3,” please contact the IT Help Desk at 358-HELP [4357].
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