Reply to Attn of:

National Aeronautics and Space Administration

Headquarters
Washington, DC 20546-0001

November 7, 2007
Office of Diversity and Equal Opportunity

TO: NASA Center EO Directors
FROM: Assistant Administrator for Diversity and Equal Opportunity

SUBJECT:  Guidance on Providing Language Assistance Services in NASA
Conducted Programs and Activities

The Office of Diversity and Equal Opportunity (ODEOQ) provides the enclosed Guidance
to assist the Agency in meeting the requirements of Executive Order 13166, Improving
Access to Persons with Limited English Proficiency (LEP).

The Guidance provides specific instructions for implementing Executive Order 13166 as
it pertains to programs and activities conducted by the Agency. ODECQ requests that you
carefully review the Guidance and share it with your staff.

We ask that you brief your Center Director and Center senior leadership on the Guidance,
particularly the heads of organizations engaged in communications, recruitment, or
training events involving members of the public. To assist you in communicating
information regarding Executive Order 13166 and this Guidance, we 2lso provide
additional copies of the brochure, “Affirming Access to LEP Persons in Programs
Assisted and Conducted by NASA.” We also ask that you develop an appropriate means
of disseminating the Guidance to all Center employees, e.g., web site posting, other
electronic or hard copy availability.

Should you have questions relating to this Guidance, please contact Mr. Miguel A.
Torres, Acting Deputy Assistant Administrator and Director, Program Planning and
Evaluation Division, at (202) 358-0937.

Thank you very much for your assistance in these important efforts.

Brenda R. Man
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