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Handling Difficult Emotional Situations—All Employees 
Date: Wednesday, July 20, 2016 • 10 – 11 a.m. ET • SATERN: ID 83687

Dealing with people who don’t do what we want them to do, or do what we don’t want them to do, can lead us into difficult and often 

emotional situations. Success in those situations can be a matter of knowing how to get through to emotionally escalated people in a way 

that will allow for redirection to more constructive and productive conversations. In this 60-minute computer-based session, facilitators from 

Curtis Lewis and Associates will identify and assemble elements of an effective approach to transform difficult, emotional situations. The 

focus of this session will be on how to build understanding that can promote effective communication, prevent future conflict, and resolve 

current conflict before it gets out of hand. 

Techniques for Effective Communication—All Employees 
Date: Wednesday, July 20, 2016 • 1 – 2 p.m. ET • SATERN ID: 83688

Communication seems so simple—so why is it so hard? Experts agree that being a good communicator is critical to success in today’s 

competitive workforce. This Webinar is a 60-minute computer-based interactive session designed to assist participants in recognizing the 

cost of ineffective communication in the work environment and to build skills and techniques that can have a direct and immediate impact on 

increased effective communication. Participants will have the opportunity to learn from each other and the facilitators through large- and 

small-group discussions, as well as through specific skill-building exercises. 

The Importance of Trust—All Employees
Date: Thursday, August 4, 2016 • 10 – 11 a.m. ET • SATERN ID: 83960 

Many experts agree that trust is perhaps the most important element of a harmonious, synergistic, and efficient work environment. This 

Webinar is a 60-minute computer-based interactive session designed to assist participants in recognizing the warning signs if trust is a 

concern in their workplace. Facilitators with Curtis Lewis and Associates will discuss specific steps and actions that can help to create a 

climate of trust in the workplace. Participants will be given the opportunity to learn from each other and the facilitators through large- and 

small-group discussions. 

 

Handling Difficult Emotional Situations—All Employees 
Date: Thursday, August 4, 2016 • 1 – 2 p.m. ET • SATERN: ID 83961

Dealing with people who don’t do what we want them to do, or do what we don’t want them to do, can lead us into difficult and often 

emotional situations. Success in those situations can be a matter of knowing how to get through to emotionally escalated people in a way 

that will allow for redirection to more constructive and productive conversations. In this 60-minute computer-based session, facilitators from 

Curtis Lewis and Associates will identify and assemble elements of an effective approach to transform difficult, emotional situations. The 

focus of this session will be on how to build understanding that can promote effective communication, prevent future conflict, and resolve 

current conflict before it gets out of hand. 

National Aeronautics and Space Administration

www.nasa.gov

NASA’s Office of Diversity and Equal Opportunity

Learners can register for these Webinars via SATERN.



Conflict Management Program 

2016 WEBINAR SERIES
NASA’s Office of Diversity and Equal Opportunity

Learners can register for these Webinars via SATERN.

National Aeronautics and Space Administration

www.nasa.gov

Conflict Management Program 

2016 WEBINAR SERIES
NASA’s Office of Diversity and Equal Opportunity

Learners can register for these Webinars via SATERN.

National Aeronautics and Space Administration

www.nasa.gov

Techniques for Effective Communication—All Employees 
Dates: Wednesday, July 20, 2016 • 1 – 2 p.m. ET • SATERN ID: 83688

Communication seems so simple—so why is it so hard? Experts agree that being a good communicator is critical to success in today’s 
competitive workforce. This Webinar is a 60-minute computer-based interactive session designed to assist participants in recognizing 
the cost of ineffective communication in the work environment and to build skills and techniques that can have a direct and immediate 
impact on increased effective communication. Participants will have the opportunity to learn from each other and the facilitators through 
large- and small-group discussions, as well as through specific skill-building exercises.

Handling Difficult Emotional Situations—All Employees 
Dates: Wednesday, July 20, 2016 • 10 – 11 a.m. ET • SATERN ID: 83687 

Dealing with people who don’t do what we want them to do, or do what we don’t want them to do, can lead us into difficult and 
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Many experts agree that trust is perhaps the most important element of a harmonious, synergistic, and efficient work environment. 
This Webinar is a 60-minute computer-based interactive session designed to assist participants in recognizing the warning signs if 
trust is a concern in their workplace. This session will focus on the impact of the absence of trust in the workplace and in understand-
ing how trusting relationships can have a positive impact on productivity. Facilitators with Curtis Lewis and Associates will discuss 
specific steps and actions that can help to create a climate of trust in the workplace. Participants will be given the opportunity to learn 
from each other and the facilitators through large- and small-group discussions. 
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