Shuttle Services

Shuttle services are expected to be available between 1201 I Street and NASA HQ.  The shuttle schedule will be posted to the Facility Renovation website http://fasd.hq.nasa.gov/bldg_renovate.html .  Please check the website for the shuttle schedule.  Based on circumstances, Shuttle Services may be cancelled at any time.
Parking and Fare Subsidy at 1201 and 1225 Garage
Parking Program for 1201 and 1225 I Street

Point of Contact: Central Parking System 1225 I Street, N.W., C-100, Washington, DC 20005, Phone (202) 496-4200, Fax (202) 496-4202

Provides parking spaces based on requests received from NASA Headquarters civil servant employees moving into the Swing Space locations.  Permits are limited. 

To apply for a parking space, submit a “Central Parking Monthly Automobile Parking Rental Agreement Application”.  Application can be found on the Facility Renovation Web Site http://fasd.hq.nasa.gov/bldg_renovate.html .  Deliver your completed application form, with your payment, to the Headquarters Parking Coordinator, Headquarters Facilities and Administrative Services Division, HQ, Room lA73, (202) 358-0184, Fax (202) 358 3258.  Keep a copy of your completed application form for your own records.

This agreement provides a customer with 24 hour 7 days a week In and Out access to the parking facility (unless limited per specific location)

Monthly rate for the parking space(s) is due and payable before the first (1st) of each quarter, in advance without demand.  If the charge is not paid when due, the prevailing daily posted parking rate will be charged.  No deductions or allowances from the quarterly rate will be made for days customer does not use the location.

Monthly permit is supplied by Central Parking (One permit per one space rented), it must be clearly displayed at all times while in the parking location.  Prevailing daily parking rate will be charged when the permit is not displayed on the vehicle.

The permit is valid ONLY during the month indicated on the face of the permit and ONLY for the facility at which it was issued.  A new permit must be obtained by the first day of each quarter.  Vehicles with invalid permits will be charged the daily rate.  Refunds will not be issued.  Permit is not transferable.

During the self-park arrangement with the customer retaining possession of the keys, it is agreed that customer will not hold Central Parking System responsible for any vehicle, loss, collision, fire, damage in any case, except through its own negligence, or theft of contents thereof, of any personal property f any value whatsoever in the vehicle (including but not limited to radar detectors, car phones and sound systems, etc), nor for damage or injuries occasioned by faulty brakes; customer’s failure to set brakes properly or for improper vehicle maintenance by customer.

In no case shall liability include anything for loss of use of a vehicle.  Any damage or loss occurring while a vehicle is taken from the parking location and customer hereby release Central Parking System from liability or responsibility for any damage or loss not so reported.

This agreement may be terminated by either party in writing upon ten (10) calendar days notice to the other or as dictated in conjunction with lease terms.

In order to cancel your account, all access cards and permits must be returned to the facility.  You must obtain a dated receipt upon the return, which includes all tag numbers, access card numbers returned.  The receipt must be signed by Central Parking System employee accepting the items.

The following payment options are available:  check, credit card, and automatic check.  No cash is accepted as a form of payment.

No vehicles repair is allowed inside the parking facility.  You must notify the manager of the parking facility if your vehicle is being towed out.

No vehicles are allowed to be stored in the parking garage for more than 5 consecutive business days without exiting the facility.  In case of such occurrence, the manager of the parking facility must be notified.  Any vehicle stored in the facility over 5 days without notification is subject to towing at the owner’s expense.

Fees:  $30 for each returned check; $15 for each parking space not paid by the 10th day of the current billing month; $25 non-refundable access card activation fee; $50 for replacement of a lost access card; $15 for the replacement of a lost monthly permit.

In addition to the rules customer must adhere to the regulations of the parking facility, such as hours of operation, rate structure, speed, payment options, etc.

Frequently Asked Questions (FAQ)
What are my options for parking in the garage?

Civil Service personnel have the option to 1) purchase a parking permit at a cost of $150 per quarter, 2) At both buildings, the first hour is $8.00 for daily parking; anything after that is $15.00 which is the maximum daily rate in cash or credit card. 

The garage at 1225 has an early bird rate of $11.00 if they are in by 9am. There is no early bird rate at 1201.  Please note that it is not possible to purchase a parking permit while also receiving a subsidy for one’s use of mass transit.   Please see the Fare Subsidy FAQ for detailed information.

Contractor personnel have the option to 1) purchase a parking permit (on a space available basis) at a cost of $260 per month, or 2) At both buildings, the first hour is $8.00 for daily parking; anything after that is $15.00 which is the maximum daily rate in cash or credit card.  To apply for a parking permit, contractors should fill out an application at the Central Parking System Web Site accounts are set up when an employee requests a space.  Please use the link below:  https://parkcentral.parking.com/Login.aspx?ReturnUrl=%2fManageAccount.aspx .  Employees can receive a monthly mailed invoices but there is an additional $2 charge.

Is there public parking available if we don’t have reserved space?

Yes, daily parking for visitors is available.  They would pay the parking attendant.

Can anyone continue to park at HQs and metro over (at their own expense)? 

Yes, Individuals may only have one NASA subsidized parking space (either at HQ or at the Swing Space).  Individuals may continue to park at HQ if they prefer.

This is based on the fact that HQ will pay only for spaces requested at the Swing Space.

Can anyone get a parking permit?

Garage parking permits are available to Civil Service personnel via quarterly subscriptions and are allocated on a point system per HQPR 1541.1 for eligible carpools and vanpools, individuals, executive and key personnel, and disabled employees. A quarterly review of the point priority list occurs in conjunction with the renewal process and is modified accordingly.

How are the quarters for the quarterly parking permit defined?

Quarter 1
October through December

Quarter 2
January through March

Quarter 3
April through June 

Quarter 4
July through September 

How do I apply for a new parking permit?

1) Fill out the Central Parking Monthly Automobile Parking Rental Agreement Application.

2) Deliver your completed application form, with your payment, to the Parking Permit and Fare Subsidy office, located in 1A73, on the 1st floor, across from the Credit Union. 

3) Keep a copy of your completed application form for your own records.

How do I access the Parking Fare Subsidy System Web site?

Go to http://www.hq.nasa.gov/parking and click on the PFSS application button.  This page is linked on the Inside HQ Web site: click on Facilities or Transportation, and then click on Garage/Parking.

The Parking Fare Subsidy System is Web-based, and is only accessible from inside the HQ network.  You may access it from work, or use Secure Nomadic Access to access it from home. You need only have:

· Internet access from a Web browser with cookies enabled or turned “on”  

· A current, valid SecurID token 

· Your HQ domain username 

1) Print a copy of your completed application form for your own records.

2) Click on Submit to send your request to the Parking Permit Manager. 

What does a parking permit cost?

Currently, the quarterly fee for permit holders is $150 per vehicle.   There is no cost for bicycle or scooters entering the garage.  

Permit sales begin approximately 1 week before the new quarter. New employees may begin subscribing upon arrival with the provision that the fee will be initially pro-rated. Thereafter, the fees will be paid quarterly in accordance with the established payment schedule. Checks or money orders should be made payable to Central Parking System. Returned checks are subject to a $30.00 penalty fee and must be cured before parking privileges can be restored. Continued returned checks may result in revocation of the parking permit. 

Can I pay for my permit with a credit card?

Yes.  You may pay with a credit or debit card, a personal check, or a money order.  Visa, MasterCard and American Express are accepted.  (Discover card is not accepted).
Can I loan or transfer my parking permit to someone else?

No, Parking permits are only for those whose name appears on the application. They are not transferable to anyone not listed on the application, even during periods of extended leave. 

Can I park my bicycle or scooters in the garage?  

Yes, there are bike racks on the top two levels of the garage.  There is no charge for bicycle or scooters, and it is available to both Civil Service personnel and Contractors.  Please bring your own lock for use inside the garage.
Can I park my motorcycle in the garage?  

Yes, a permit is required for motorcycles the charge for the permit will be $50.00 per month, and it is available to Civil Service personnel.  

How can I get a proximity access card to use the parking garage elevators?

Each account will have its own 24/7 access key that will allow the employee entrance to the garage.

Is there parking garage etiquette I should know about?

Employees who use the garage are reminded to be courteous and allow drivers to park their vehicles before passing. Please be mindful of pedestrians, drop off passengers at crosswalks, and direct passengers to cross in front of your vehicle so they are visible. 

Passing and excessive speeds are not permitted in the parking garage. Drivers should yield the right of way to pedestrians, maintain a safe distance when other vehicles are trying to park, turn on lights when entering the garage, and comply with posted speed limits. Please report unsafe drivers and conditions in the garage. 

Executive Order 13043 (4/16/97) requires seat belt use by all Federal employees in all vehicles being operated for official business. We also encourage the use of seat belts when operating or riding in privately-owned, leased, or rented vehicles. These practices are intended to help ensure a safe parking environment for all employees and visitors. 

How do I enter or update information about who is in my carpool?

Carpool leaders may update the list of who is participating in their carpool at any time by contacting the Parking Program Manager.  New carpool members can be added to any request that has not been rejected or discontinued.  

