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For BlackBerry devices with Verizon and AT&T 8800 series and newer (Bold and Tour) models, with version 5 or 6 BlackBerry Device Software

The information in this document instructs BlackBerry device users to add PIN information for contacts in the address book using Lookup. 
Look Up Information
1. Highlight the address book icon and press the trackball or trackpad.  
2. Click the Blackberry Menu button (left of trackball/trackpad).  A menu appears.
3. Click Lookup.
4. Type part or all of a contact name.
5. Click the trackball or trackpad.

Manage Address Lookup Results
6. In the address lookup results, highlight a contact.

7. Click the Blackberry Menu button (left of trackball/trackpad).
8. Perform one of the following actions:
	To:
	Click:

	Add a contact to your address book
	Add

	Add all the contacts
	Add All

	View information for a contact
	View

	Delete a contact from the address Lookup results
	Delete

	Delete the address Lookup results
	Delete Lookup

	Start a new address Lookup
	Lookup


Blocked PIN Numbers
· PIN numbers for senior NASA officials may be blocked.  If you perform a Lookup and the result does not contain a PIN number for a BlackBerry user, contact the person and request the PIN number.

· The IT Help Desk will not release PIN numbers to anyone other than the person to whom the PIN is assigned.
	For assistance, contact the Enterprise Service Desk (ESD): Submit a ticket online at esd.nasa.gov, or call 358-HELP (4357) or 1-866-4NASAHQ (462-7247).


This document is posted on the ITCD Web site at:

http://itcd.hq.nasa.gov/instructions.html
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