E-mail from HQ CIO


From: Carter, Kelly M (HQ-LM020) 
Sent: Monday, June 25, 2012 5:56 PM
Subject: Selection Announcement - HITSS 
Importance: High

IT POC’s and HITSS Task Order Owners:

I am pleased to announce the selection of Digital Management, Inc. (DMI) as the new contractor for the NASA Headquarters IT Support Services (HITSS) contract.  DMI, a Bethesda, Maryland 8(a) certified small disadvantaged business, was founded in 2002, and has experience providing IT services for the federal Government under several contracts.  They were recently named one of the 50 Best Places to Work in Greater Washington for 2012 by the Washington Business Journal.  DMI’s significant subcontractors for the HITSS contract will be ADNET and a.i. solutions.  

Phase-In of the new contract began today and will end on July 24th.  During the 30-day phase-In period, InDyne, as the incumbent, will continue to be responsible for the day-to-day operations and support to all IT systems and services at Headquarters.  DMI will focus on preparing to assume full contract responsibility on July 25th. 

My organization will be fully engaged to ensure a smooth contract transition.  Joan Verbeck will continue to serve as the COTR of the new HITSS contract.  Additionally, she will serve as the ITCD Phase-In Manager.  DMI is responsible for executing the Phase-In Plan submitted as part of their proposal.  The plan was very thorough, so we expect to have a smooth transition.  If you have any transition concerns, please contact Joan on (202) 358-1477.  

For the task owners, the task statements will be provided to DMI tomorrow and they will get started on pricing them as soon as possible.  Joan will be contacting you individually if any issues arise, but the expectation is that all tasks orders will be finalized on or before July 25th.   

ITCD is very excited about the selection of DMI and we look forward to five successful years with this team.  We will be introducing their management team to you in the coming weeks, and we will do everything we can to help DMI be successful in bringing top level IT services to NASA Headquarters.

Let me know if you have any questions.  Thank you very much for your continued support.

Kelly



Kelly M. Carter 
CIO and Director, IT and Communications Division
NASA Headquarters 
Room 4A10 
Phone: 202-358-1062 

