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Send updates to Mary Shouse

Org ID Organization

ITCD Customer
Service Manager

ACES
Point of Contact
(POC)

HITSS
Customer
Relationship
Manager (CRM)

HITSS
Customer Support
Analyst (CSA)

Organization
IT POC

Customer Advisory
Committee (CAC)
Member

AAQ000 |Office of the Administrator

Stanley Artis

Matt Veillette

Tanya Hamlet

Lance Weakley

Michelle McNair
Adrienne Ross

Michelle McNair

Office of the Inspector General (OIG)

Sharon Washington

Kenneth Plant
Brandi Parra

Tanya Hamlet

Julienne Jones

Charles Cephas
Jerrell Perry

Charles Cephas

Kenneth Plant

Kia Burnett

IAOO0 |Office of the Chief Financial Officer (OCFO) Tuesday Dodson Brandi Parra Lisa Smith Lance Weakley Jenny Kishiyama Jenny Kishiyama

JA00Q |Office of the Chief Information Officer (OCIO) Elaine Bowman Kennet_h Plant Scott Gries Julienne Jones BYe”da Mavawell N/A
Brandi Parra Michael Powers

AEOQ000 |Office of the Chief Scientist Sharon Washington Kenneth Plant Scott Gries Julienne Jones Laverne Drayton N/A

Brandi Parra

UAOOO |Office of Chief Technologist (OCT)

Tuesday Dodson

Kenneth Plant
Brandi Parra

Tanya Hamlet

Lance Weakley

Kim Butler
Marcia Joseph

Garris Green
Kim Butler

KAOOO |Office of the Chief Engineer (OCE)

Tuesday Dodson

Kenneth Plant
Brandi Parra

Scott Gries

Lance Weakley

Shavon Spry
Carrie Sorrels

Carrie Sorrels

QAO0O00 |Office of the Chief Health and Medical Officer (OCHMO)

Tuesday Dodson

Kenneth Plant
Brandi Parra

Tanya Hamlet

Julienne Jones

Marc Shepanek
Donna Good

Vincent Michaud

GAO0O0O0 |Office of Safety and Mission Assurance (OSMA)

Tuesday Dodson

Kenneth Plant
Brandi Parra

Scott Gries

Julienne Jones

Bill Loewy
Kendra Clymer

Paul Mexcur

YAOQOOQ |Office of Diversity and Equal Opportunity (ODEO)

Sharon Washington

Kenneth Plant
Brandi Parra

Tanya Hamlet

Lance Weakley

Omega Jones
Barbara Spotts

Omega Jones

HAQOQO |Office of Education

Sharon Washington

Kenneth Plant
Brandi Parra

Lisa Smith

Julienne Jones

Shawna Kennedy
Shawnta Ball

Shawna Kennedy

TAOOO [Office of International and Interagency Relations (OIlIR)

Elaine Bowman

Kenneth Plant
Brandi Parra

Lisa Smith

Julienne Jones

Monica Bowie
DeVon Fleming

DeVon Fleming

MAOOO |Office of General Counsel (OGC)

Tuesday Dodson

Kenneth Plant
Brandi Parra

Tanya Hamlet

Julienne Jones

Deborah Johnson
Rhonda Moss

N/A

VAOOO |Office of Legislative and Intergovernmental Affairs (OLIA)

Tuesday Dodson

Kenneth Plant
Brandi Parra

Lisa Smith

Lance Weakley

Donna Graham
LaDonna Ghee

Donna Graham

NAOQOOO |Office of Communications (OCOM)

Sharon Washington

Kenneth Plant
Brandi Parra

Tanya Hamlet

Julienne Jones

Patrice Williams
Brian Dunbar

Bob Jacobs

ZA000 [Office of Small Business Programs (OSBP)

Sharon Washington

Kenneth Plant
Brandi Parra

Tanya Hamlet

Lance Weakley

Truphelia Parker
Tabisa Kalisa

N/A

Mission Directorates

EAO000 |Aeronautics Research (ARMD)

Sharon Washington

Kenneth Plant
Brandi Parra

Scott Gries

Lance Weakley

Dolores McClung
Natasha McNeil

Annette Kempisty

CAO000 |Human Exploration and Operations (HEOMD)

Elaine Bowman

Kenneth Plant
Brandi Parra

Scott Gries /
Lisa Smith

Julienne Jones

Chris Burroughs
Regina Hoover

Beverly Hamilton

DAOOO |Science (SMD)

Tuesday Dodson

Kenneth Plant
Brandi Parra

Tanya Hamlet

Lance Weakley

Jerry Smith
Carol Reid

Jerry Smith

Kenneth Plant

Kimberly Butler

Garris Green

OAO0O00 |Space Technology (STMD) Elaine Bowman Brandi Parra Lisa Smith Lance Weakley Marcia Joseph Kim Butler
Mission Support
LAOOO |Mission Support Directorate (MSD) Elaine Bowman KBerr;rI;edtihPF;Irarlgt Lisa Smith Lance Weakley Mary Dunn Mary Dunn
LEOOO | Office of Human Capital Management (OHCM) Sharon Washington Kennet.h Plant Tanya Hamlet Lance Weakley Scott Howell Scott Howell
Brandi Parra Dan Costello
LDO000 | Office of Strategic Infrastructure (OSI) Sharon Washington Kennet.h Plant Tanya Hamlet Julienne Jones ROb'.n Atche_rson Robin Atcherson
Brandi Parra Erica Napier
LMOOO | Office of Headquarters Operations Elaine Bowman Kennet.h Plant Tan_ya Ha”."e” Julienne Jones Elaine Bowman TBD
Brandi Parra Lisa Smith
: Kenneth Plant : : : :
LMO50 Budget Management and Systems Support (BMSS) Elaine Bowman Brandi Parra Lisa Smith Lance Weakley Naeemah Lee Kathi Karmazin
NASA Shared Services Center (NSSC) ITCD Customer N/A N/A N/A N/A N/A
Service Team
LP020 | Office of Protective Services (OPS) Elaine Bowman Kennet_h Plant Tanya Hamlet Julienne Jones Lakeesha Matthews LaKeesha Matthews
Brandi Parra Mark Dodd
LP040 | NASA Management Office (NMO) ITCD.Customer Kennet_h Plant Scott Gries Lance Weakley John Taggart N/A
Service Team Brandi Parra Ray Kacmar
: : Kenneth Plant : : Susie Marucci
LP010 | Office of Procurement Sharon Washington . Lisa Smith Lance Weakley : TBD
Brandi Parra Jamiel Charlton
Enterprise Services and Integration : : Service Office Service Office HQ Subject Matter HQ Program
] ] _ Host Center Service Executive
Acting Associate CIO: Terry Conroy Manager Comms Lead Expert (SME) Manager
Agency Consolidated End-user Services (ACES) MSFC Dale Ferraro Amy Stapleton Emily Townsend Kia Burnett Brandi Parra
Enterprise Application Services (EAST) MSFC Pam Hanes Neil Rodgers Barbara Henry Liteshia Dennis N/A
Pam Hanes
Enterprise Service Desk (ESD) NSSC Saurabh Baveja Paul Rydeen Doug Lemere Tuesday Dodson N/A
NASA Integrated Communication Services (NICS) MSFC / ARC / GSFC Tom Miglin Beth Paschall Kathy Hatley Dennis Groth Rick Rodriguez
Web Services (WESTPrime) ARC Pam Hanes lan Sturken Catherine Kaliniak Liteshia Dennis N/A
Enterprise Service Desk (ESD :
P ( ) Web Site Phone

(Support for I3P Services)

» 24 X7 Help Desk

* Self-Help Web site with knowledge articles on I3P Services

» Ordering System for I3P Services

» Access to ACES Product Catalog (APC)

» Enterprise Notification System for planned/unplanned outages
(with subscription capabilities)

» System Status

https://esd.nasa.qov

358-HELP (4357)
1-866-4NASAHQ (462-7247)

For non-I3P services, see the HO Help Desk Web page: http://www.hqg.nasa.gov/hg/helpdesks.html

This matrix is located on the ITCD Web site at http://www.hqg.nasa.gov/itcd/documents/IT Contacts.pdf

For best results, print this document on 11x17 paper



https://esd.nasa.gov/

