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  Understanding NCAD: Information for NASA Detailees 


The NASA Consolidated Active Directory (NCAD) project is now migrating NASA detailees.  The process of migrating to NCAD is more complicated for Detailees than other users.  This sheet is intended to provide you with some background information so that you can understand what is happening. 
What is the NASA Consolidated Active Directory (NCAD)? 

How does migration work?
What will happen to my account?
What do I need to do?
Why does my password have to change?
Where can I learn more?
 
What is the NASA Consolidated Active Directory (NCAD)? 

NCAD is a single, Agency-wide directory service that you automatically access when logging in to your desktop.  NCAD enables you to access servers, applications like e-mail, and network resources, such as printers.  The goal is to make every NASA worker’s login process identical.  For NASA as a whole, this consistency will help to create a simplified desktop experience and to improve security management.  
How does migration work?
For all users, migration to NCAD is a two-step process.  First the domain account is migrated. Next, computers that are owned and serviced by NASA are migrated. This second and final step can only be accomplished when the computer is at a NASA center and physically connected to a NASA network. 

Migration for NASA detailees is potentially complicated for 3 reasons:

1) Some NASA centers have completed NCAD migration and others have not.

2) You may be using equipment that was provided at your home/origination center or provided by your assigned/host location.  

3) You need to be able to work while on assignment, as well as when you return to the different environment of your home center.

For example, even leaving equipment aside for a moment, the chart below shows 8 possibilities:
	User Came From…
	And is Now at a…
	But Will Return to… a…

	Migrated Center
	Migrated Center
	Migrated Center

	Migrated Center
	Non-Migrated Center
	Migrated Center

	Non-Migrated Center
	Migrated Center
	Migrated Center

	Non-Migrated Center
	Non-Migrated Center
	Non-Migrated Center

	Migrated Center
	Migrated Center
	Non-Migrated Center

	Migrated Center
	Non-Migrated Center
	Non-Migrated Center

	Non-Migrated Center
	Migrated Center
	Non-Migrated Center

	Non-Migrated Center
	Non-Migrated Center
	Migrated Center


What will happen to my account?

Migration should be easy and uncomplicated for you, despite all the behind-the-scenes work required to make it happen. Please be patient if there are temporary glitches in your migration, and be sure to inform the IT Help Desk of any issues you encounter.  You can reach the IT Help Desk at 202-358-4257 or by sending an e-mail to service@hq.nasa.gov.
Although individual circumstances vary, in general, HQ users that are currently detailed to another center will have their HQ domain account migrated prior to September 11, 2009, and their computers will be migrated whenever they return to HQ.  Detailees assigned to HQ who originate elsewhere may or may not have an HQ domain account. If they do have an HQ domain account, it will be migrated. If they do not have an HQ domain account and their origination center has not yet migrated, an NDC domain account will be created for their use while at HQ.

What do I need to do?

Follow the instructions you receive in e-mail.  You will be informed of your migration date, and will need to leave your computer at HQ and powered-on accordingly.  After migration, you will receive a new password in voicemail, or, if that is not possible, you will receive a leave behind flyer instructing your to call the IT Help Desk to have your password reset.  (Sometimes, IT Security Policy and/or the nature of cross-center migrations makes it impossible for local desktop technicians to change your password for you.)
Why does my password have to change?

When domain accounts are transferred to the NASA Data Center (NDC) domain, the passwords become corrupted and/or out of sync.  Unfortunately there isn’t a way to retain your current password.  However, resetting your password is a quick process.  Contact the IT Help Desk at 358-HELP (4357) or 1-866-4NASAHQ (462‑7247) or send an e-mail for assistance.

Where can I learn more?

To learn more, visit the NCAD Web Site at http://www.hq.nasa.gov/itcd/NCAD.html.  A Frequently Asked Questions document and an approximate, high-level schedule of the HQ-wide migration is posted online, at http://www.hq.nasa.gov/itcd/NCAD.html.
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