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The PRGATE server allows users of authorized networks (e.g. the Guest Network) to print via the Internet 

standard LPR (Line PRinter) protocol to a subset of Headquarters printers. This document describes how to set 

up printing via PRGATE on Macintosh OS-X systems.  

 

1. Using a Web browser, open the site http://prgate.hq.nasa.gov  | 

From the list of printers available for printing via PRGATE, 

select an appropriate printer from the list. 

 

Printer names are of the form "location-type" where "location" is the room number where the printer is 

located, and "type" is the make and model of the printer. The make and model often ends with the 

letters "pc", which indicate the printer is a PCL printer. 

 

Example: Printer "7H46-hp4550pc" is an HP 4550 printer located on the 7th floor in room H46. The 

"pc" indicates the printer prefers HP "PCL" printing. Most Printers (all HP and Lanier printers) support 

auto-switching between PCL and Postscript, so Macintosh users need not worry about the "pc" 

designation. 

 

2. Click the Apple icon   | Select System Preferences | 

Click Printers & Scanners. 

3. On the Printers & Scanners windows, in the lower-left 

corner of the white box where the printers are listed, click 

the + sign, as circled at right. 

If nothing happens when you click the + sign, go to 

http://hpsrp.nasa.gov/ | From the links on the left, click 

Printers | Click ACES – Grant proper access to control 

printers. 
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4. On the Add window, on the IP tab, in the Address: 

text field, enter “prgate.hq.nasa.gov” 

5. From the Protocol menu, select Line Printer 

Daemon - LPD. 

6. In the Queue: text field, enter the name of the printer 

you wish to connect to. 

 

To find this, go to prgate.hq.nasa.gov. The Name 

column provides this. 

As you enter the name in the Queue field, it 

automatically populates in the Name:  field and 

then becomes prgate.hq.nasa.gov. 

 

 
 

 
 

7. In the Name: text box, delete the text and enter a meaningful name for the printer. 

8. In the Location: text box, enter the name of the printer again. 

9. From the Use: menu, select either Generic PCL Printer, or Select Printer Software, which allows you 

to access preferences for that specific printer. 

 

10. Click Add. 

You can now print to this printer. 

 

For assistance, contact the Enterprise Service Desk (ESD): Submit a ticket online at esd.nasa.gov, or call 358-

HELP (4357) or 1-866-4NASAHQ (462-7247). 

 

This document is posted on the ITCD Web site at: 

http://itcd.hq.nasa.gov/instructions.html 

https://esd.nasa.gov/
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