Turning off The Junk Filter

Outlook 2011 for Macintosh
June 2014

Turn off Junk Filter on the Server

For information on how to turn off Junk Mail Filtering on the server using Outlook Web Access (OWA), see the
following: http://itcd.hg.nasa.gov/documents/junk_off OWA.pdf

Turn off Junk Filter in Outlook 2011 for Macintosh

To turn off the Junk Filter in Outlook 2011 on a Macintosh computer, perform the following steps:
1. Open Outlook 2011.
2. On the Home tab, from the Junk menu, select Junk E-mail Protection...
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QOutlook can move messages that appear to be junk e-mail to a special Junk
E-mail folder.

What level of junk e-mail protection would you like?

—— (=) None

Turn junk e-mail protection off.

() Low
Catch the most obvious junk e-mail.

3. On the Junk E-mail Protection window, from the Level e e aayd meszages mey e ctught s el
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Delete messages from the Junk E-mail folder older than |30 days

Learn more about junk e-mail protection

| Cancel |

Although this turns off the automatic Junk E-mail Filter, Outlook 2011 continues to evaluate
messages by using domain names and e-mail addresses on your Blocked Senders list. Messages from
blocked senders will continue to be moved to your Junk E-mail folder. See Remove Address from
Blocked Senders List.
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Turning off The Junk Filter — Outlook:2011 for Macintos'h.

Remove Address from Blocked Senders List
To remove addresses from your blocked senders list:
1. Open Outlook 2011.

2. On the Home tab, from the Junk menu, select Junk E-mail Protection...
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Junk E-mail Protection

| Level = Safe Domain

Messages from addresses or domains that you include on the Blocked Senders list
are always treated as junk mail. To add addresses or domains te the list, type
them in the text box, and use commas to separate them.

3. On the Junk E-mail Protection window, click The domain _ _
e domain is the part of the e-mail address that follows the @ sign (for example,
the Blocked Senders tab the domain for someone@example.com is example.com).

Blocked Senders

4. From the Blocked Senders text box, delete
address as appropriate | Click OK.

Learn more about junk e-mail protection

| cancel |(| ok |

For assistance, contact the Enterprise Service Desk (ESD): Submit a ticket online at esd.nasa.gov, or call 358-
HELP (4357) or 1-866-4ANASAHQ (462-7247).

This document is posted on the ITCD Web site at:
http://itcd.hg.nasa.gov/instructions.htmi
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